
General Emergency Management Information 
 

 
The Emergency Management Arrangements for NSW is available from a link on the right hand side of 
https://www.emergency.nsw.gov.au/  (the full pdf document can be downloaded). This resource is an 
overview of the roles and functions of Emergency Management agencies in NSW. 
 
The Local Recovery Toolkit, https://www.emergency.nsw.gov.au/publications/guidelines-legislation-
policies/recovery/local-recovery-toolkit.html  This is a series of guidelines that have been developed to 
assist those involved in the management of recovery services following an emergency. 
 
The NSW Recovery Plan https://www.emergency.nsw.gov.au/publications/plans/supporting-
plans/recovery.html  
 
 

NSW State Emergency Service 
www.ses.nsw.gov.au 
 
NSW SES emergency plans – http://www.sesemergencyplan.com.au/  (inludes links to Home Emergency 
Plan and Emergency Business Continuity Plan) 
 
And the ‘Emergency+’ app – available for free to downlaod on iTunes 
https://itunes.apple.com/au/app/emergency-+/id691814685?mt=8 
or Google Play – https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn&hl=en 
 
Save the app that could save your life. 
‘Emergency +’ is a national app developed by Australia's emergency services and their Government and 
industry partners, helping people to call the right number at the right time, anywhere in Australia. The app 
uses a mobile phone's GPS functionality so callers can provide emergency call-takers with their location 
information as determined by their smart phone. ‘Emergency+’ also includes SES and Police Assistance Line 
numbers as options, so non-emergency calls are made to the most appropriate number. 
 

Rural Fire Service 

http://www.rfs.nsw.gov.au/ 
 

NSW Fire and Rescue 

http://www.fire.nsw.gov.au/ 
 

Ambulance Service of NSW 

http://www.ambulance.nsw.gov.au/ 
 

NSW Police 

http://www.police.nsw.gov.au/ 
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