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Volunteers deserve championing in this National Volunteer
Week, and all weeks
This week is National Volunteer Week and our industry knows as well as any how valuable
the contribution of our large and vibrant cohort of volunteers and how much they contribute
every day to the health and wellbeing of Older Australians.
There are so many shining examples of volunteerism throughout our industry and each of
them worthy of recognition. Every year, ACSA’s State and National Awards recognise
these exceptional volunteers in our ‘Volunteer of the Year’ Award category. You may also
wish to have an outstanding volunteer recognised as part of ACSA’s national storytelling
platform here.
This week also recognises the importance of palliative care awareness around the nation
with National Palliative Care Week. Planning for a good death and making end of life plans
is an important but often difficult discussion and Palliative Care week is a rare opportunity
to draw public attention to the issue. For more information, visit the Palliative Care Australia
website.
Lastly, I would like to congratulate Baptist Care Australia on their Conference in Adelaide
this week which involved some stimulating discussion around the theme “The Power of

Imagination”.

Given the political events of the last week, it was quite timely to be presenting at the
conference on the importance of having a vision of the future at a time when the political
and policy environment presents so much opportunity to get things right for Older
Australians and our ageing population. More than ever we need leaders able to recognise
the importance of aged care to our national wellbeing and ACSA will be active in arguing
as such to any Minister taking on this most important of portfolios.
Lastly, please take the time to read the update from the Quality & Safety Commission in
this week’s ACSA Weekly as it includes information on resources issued by the
Commission ahead of the July 1 start date for the new Standards.
Regards,

Pat Sparrow, CEO

Update

from

the

Commission

ahead

of

July

1

Ahead of the move to the new Quality Standards on July 1, the Commission has provided
the

following

update

on

its

activities

for

ACSA

Members.

Key points:


Appointment of the Commission’s first Chief Clinical Advisor, Dr Melanie Wroth.



The release of new support materials to help service providers and staff to
understand and ensure compliance with the new Standards. This includes a 30minute video on the framework supporting Standards and how providers will be
assessed against them.



Additional support materials provided for residents and their families including a short
video on the new Standards.

Keep reading

Charter of Aged Care Rights - support to aged care service providers and
consumers

From 1 July 2019, the Australian Government is introducing a new and simpler Charter of
Aged Care Rights (the Charter). This will replace the current charters of aged care rights
and responsibilities. The Charter aligns with the Aged Care Quality Standards that also
commence on 1 July. Commencing 1 July, aged care service providers will be required to
assist consumers to understand the new Charter and invite them to sign it.

Older Persons Advocacy Network (OPAN) has received funding to support the Department
of Health with raising awareness and providing education about the Charter.

OPAN is currently developing a number of resources and will be hosting a series of
national webinars and events to support aged care service providers and aged care
consumers to understand the changes and what it means for them. The resources and
service provider webinars will also help organisations with implementation of the Charter.
Click to read more.

Open

Disclosure

KPMG has developed a resource to assist providers in understanding Open Disclosure and
help guide them in implementing appropriate processes for compliance with the new
Standards

coming

into

effect

on

1

July

2019.

The Draft Aged Care Open Disclosure Framework and Guidance paper was distributed to a
select

group

of

stakeholders

in

a

closed

consultation

process.

ACSA has submitted to KPMG its feedback together with suggestions for consideration.
The ACSA Submission can be viewed here.

Spirituality

of

Dying

and

Preparation

for

End

of

Life

Meaningful Ageing Australia is the Australian national peak body for spiritual care and
ageing, which supports organisations and groups from all backgrounds to respond to the
pastoral and spiritual needs of older people, their significant others, and their carer’s.
Meaningful Ageing Australia recently launched two new guides, which give aged care
providers the tools and resources to implement and manage preparations for end of life by
all staff in aged care. The guides include The Spirituality of Dying Workshop Facilitator’s
Guide and the Implementation Tool for Outcome 3.9 of the National Guidelines for Spiritual
Care in Aged Care. Both guides have been developed in consultation with and have input
from service providers and others. Click to read more.

7th

Asia

Pacific

Eldercare

Innovation

Awards

2019

Congratulations to the ACSA Member organisations and projects recognised for their
innovative contributions towards improving the quality of life for older people in Australasia
during the 7th Asia Pacific Eldercare Innovation Awards held in Singapore on 16 May.
Several ACSA members and partners were among the list of finalists and recipients,
including: McLean Care (winner and finalist), Southern Cross Care NSW & ACT (winner and
finalist), integratedLiving Australia (finalist), Royal Freemasons’ Benevolent Institution
(finalist), Uniting Residential and Health Care (finalist), Uniting Care Gerringong (finalist)
and DPS

Publishing

Pty

Ltd

(finalist).

For more details and photos of the award winners, click here.

ACSA Quality Portal is now available and offers a two-week free trial for
members
We are pleased to announce that ACSA has partnered with Standards & Performance
Pathways (SPP) to launch the ACSA Quality Portal, which is now available to ACSA

members. Whether you are a new or existing provider, the ACSA Quality Portal will help you
to quickly and easily identify the differences between the new Aged Care Quality Standards
and the Home Care and Residential Aged Care standards, as well as any gaps in your
compliance. Click here to find out more about the ACSA Quality Portal and register for your
free, two-week trial. Download a brochure of services here.

It’s

time

to

renew

your

ACSA

membership

We have recently emailed your organisation to invite you to renew your ACSA membership
for 2019/20. If you would like further information about renewing, please contact
membership@acsa.asn.au or call (03) 9108 0750. Renew your membership by 30 June
2019 and be eligible for a 5 percent early settlement discount!

Educating the Nurse of the Future review - have your say on the future of
nursing education
Consultation is now open to inform an independent review into the education and
preparation of nurses in Australia. All stakeholders - including nurses, students, educators,
consumers, managers, employers and academics - are encouraged to participate online
until 21 June or by attending one of the face-to-face forums across Australia during May
and June. Feedback from the consultation will inform the final report, which is to be
presented to the Australian Government in mid-2019. Find out more

National

Sorry

Day

-

26

May

National Sorry Day is an Australia-wide observance held on 26 May each year. This day
gives people the chance to come together and share the steps towards healing for the Stolen
Generations, their families and communities. Acknowledging Indigenous people as the
Traditional Custodians of the land changes our relationship with Australia and the land we
live on today. Read more

National

Volunteer

Week

- 19

to

26

May

This week is National Volunteer Week, a time to thank the six million Australians who

volunteer their time to help others in our communities. The dedication, commitment and
genuine passion that volunteers in aged care show towards their work is truly extraordinary
and

something

that

we

must

continue

to

encourage

and

celebrate.

Humans of Aged Care (HOAC) is a storytelling platform that celebrates and demonstrates
the human elements of care at the heart of aged care services. HOAC shares the stories of
ACSA member volunteers, like Angela Lord, a volunteer at Snug Village Christian Homes,
who enjoys bringing joy and happiness to residents with her bubbly personality. Click here
to read more about Angela’s story.

National

Palliative

Care

Week

–

20

to

25

May

This week is National Palliative Care Week and Palliative Care Australia would like to remind
us

“what

matters

most.”

Palliative care is core business for aged care providers and we need to ensure that those we
look

after

receive

the

best

care

possible.

As Australia’s population ages and grows the provision for good palliative care in aged care
will

become

increasingly

important.

Projects like ELDAC - End of Life Directions for Aged Care, of which ACSA is a consortium
member, recognise and support the need for high-quality palliative care and advance care
planning in aged care. In addition to a website (www.eldac.com.au), Helpline (1800 870 155)
and five evidence-based toolkits, ELDAC also recognises the need to bring people together
and discuss issues in a policy and system change context through targeted roundtables.

How

does

the

law

apply

to

your

aged

care

service?

What is the appropriate amount of medication to provide for pain and symptom relief at the

end of life? Who is your resident’s substitute decision maker? When should an Advance Care
Directive

be

followed?

The ELDAC Legal toolkit is your free guide to understanding end of life law in Australia. It
contains simple, easy to understand language, including relevant case studies and a myth
busters section to help you know how the law applies to your aged care service.
Visit the ELDAC Legal toolkit to find answers to these questions and more.

Quality

Update

–

Are

you

looking

for

new

board

members?

Are you aware that as a member organisation you can advertise any vacant Board positions
via

the

Australian

Institute

of

Company

Directors

(AICD)?

You do not have to be a member of AICD to advertise a board position, simply register your
organisation and you can begin advertising immediately. Registering the service for an
organisation is free. Having one of Australia’s largest network of directors, AICD can offer a
diverse

range

of

highly

qualified

and

experienced

candidates.

Find out more about advertising board roles here.

Royal

Commission

Update

ACSA’s Royal Commission Update was published last Friday, wrapping up the second week
of the Royal Commission into Aged Care Quality and Safety’s most recent hearing.
Testimony focused on the care of people living with dementia in residential aged care.
The next hearing of the Royal Commission into Aged Care Quality and Safety will be held in
Broome from 17-19 June. The focus of the hearing will be on aged care for Indigenous
persons, person centred care and the delivery of aged care in remote locations.
If you are an ACSA member and would like to receive our Royal Commission Updates,
please email us at acsacommunications@acsa.asn.au. If you have any other questions or
concerns about the Commission, please contact rc@acsa.asn.au.

Welcome

to

new

ACSA

members

We would like to give a warm welcome to the following organisations that have recently
joined ACSA:


Arpad Aged Care



Melbar



Belong Blue Mountains

2019

ACSA

National

Summit

Registrations are now open for ACSA’s 32nd National Summit, to be held in Melbourne from
8-10 October 2019. Register today at www.acsasummit.com.au.

New South Wales & Australian Capital Territory
Queensland
South Australia & Northern Territory
Tasmania
Victoria
Western Australia

Media Releases

20 May: ACSA congratulates Morrison Government and commits to work together to
respond to needs of ageing nation

Click to view full 2019 ACSA Events Program

24 May: Webinar: Standard 8 of the Aged Care Quality Standards *Members Only*

28 May: Webinar: Antimicrobial Stewardship *Members Only*

5 June: Webinar: Train the Trainer *Members Only*

11 June: Webinar: Dignity of Risk *Members Only*

19 June: Webinar: Open Disclosure *Members Only*

12 July - 9 August: 2019 ACSA Aged Care Awards (all states/territories)

8 - 10 October: 2019 ACSA National Summit - registrations now open!!

Other Events

Governance in Aged Care and Strengthening the Aged Care Workforce
conferences - Sydney, 29-30 May & 4-5 June

Australian aged care providers are going through a transformative period as they prepare for
the impending transition to the new Single Aged Care Quality Framework & Standards. A
robust workforce and effective governance are both crucial elements to meeting these new
standards.
Developed in partnership with ACSA and COTA, the Governance in Aged Care conference
and the Strengthening the Aged Care Workforce conference are running in Sydney across
May and June. Every organisation faces unique challenges, and these events are
unmissable opportunities to bolster workforce and governance, which determine the quality
of

care

delivered.

Governance in Aged Care, 29-30 May
Strengthening the Aged Care Workforce, 4-5 June
Take advantage of a $200 discount unique to ACSA members by using
the code CC*ACSA when booking online

WA Forum for Impact Investment in the Community Housing Sector - Perth,
11 June

2019 is a time of unprecedented challenges, opportunities and change across the not-forprofit sector in Western Australia. While the sector is stretched capacity meeting increasing
demand across the board for community services, there has never been a more critical time
to consider innovation with an eye to collaboration in developing innovative social finance,
impact

investment

and

social

enterprise

initiatives.

The Community Housing Industry Association (WA), in partnership with Shelter WA,
BOOMPower, Impact Seed, Aged and Community Services Australia and Impact Investment
Group invite ACSA members to a workshop on impact investment opportunities facilitated
by Impact Seed. It is aimed at CEOs, CFOs and Senior Asset Managers.

This event is free for ACSA members. More information here

Oceanic Palliative Care Conference 2019 - Perth, 10-13 September
Early Bird registration ends on 29 June 2019

Palliative Care Australia will provide Continuing Professional Development Scholarships to
support up to 40 people working in underserved communities within Australia to attend the
Oceanic Palliative Care Conference 2019. The Conference will be held at the Perth
Convention

Centre

from

10-13

September.

The theme of the event is Universal Access: Oceans of Opportunities and the extensive
program will explore palliative care as a human right which should be available to all who
need it, regardless of their location, age, income, diagnosis, prognosis, gender, sexual
orientation, social background or cultural origin. Click here to find out more.

2019 National Elder Abuse Conference - Brisbane, 22-23 July

The 2019 National Elder Abuse Conference will be hosted by Caxton Legal Centre and ADA
Australia in Brisbane from 22 to 23 July 2019. This is one of the most important and influential
conferences in Australia this year. But don’t expect a talkfest. It's not your usual conference.
Themed 'Rock the Boat', it’s a forum focused on action, outcomes, energy and a fresh
approach

to

drive

critical

change

in

the

campaign

against

elder

abuse.

Join a team of international, national and local experts as we explore the issues and
challenges associated with elder abuse. Keynote speakers include Paul Greenwood, who
has worked extensively prosecuting elder abuse cases, and Bethany Brown, seniors’ rights
researcher

at

US

Human

Rights

Watch.

Tickets are selling fast. Visit the website or email info@neac2019.com.au for more
information.

2019 Global Ageing Network Conference - Toronto Canada, 17-19 September
Early Bird registration ends on 31 May 2019

Are you interested in joining other professionals and consumers of long term care and
ageing services from around the world to learn about emerging research and innovation in
a unique forum dedicated to shared knowledge and professional networking? Join the

Global Ageing Network at the 2019 Global Ageing Network/OLTCA conference in Toronto,
Canada from September 17-20. Discounted registration ends on 31 May.
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Register now - Innovating dementia care in Denmark

Date: Wednesday,
Time:

29

May 2019
9am-12pm

Location: ACSA Sydney office, Suite 604, Level 6, 5 Rider Boulevard, Rhodes NSW 2138
Standard

Rates: $100

for

Members, $150

for

Non-Members

May Bjerre Eiby is working at the forefront of dementia care in
Denmark. Her care home, Dagmarsminde, is founded on a
philosophy of community and caring that is disrupting care models
and challenging concepts of what is possible for people with
dementia. Her techniques are delivering significant reductions in
dementia

symptoms

and

the

need

for

medication.

May has just set up a second site in Copenhagen, providing day centre care for dementia
patients living at home with their families - based on the Dagmarsminde principles.
In Australia for a limited time, during this workshop May will share her inspiration, her
journey, the proof of her vision, and her toolkit for person-centred dementia care, setting out
the evidence for its effectiveness in reducing dementia symptoms and improving quality of
life.
Watch the video on her website to learn more about her work at Dagmarsminde – see here.
Register now

Designing & Developing
Retirement Living & Residential Aged Care - National Conference

The expectations of today’s consumers for retirement living and residential aged care are
changing. Organisations need to be providing high quality, modern living spaces that offer
choice and flexibility as Australians more often opt to age in place.

Ongoing challenges across this sector include, attracting baby boomers, integrating complex
care into design and attracting investment into developments, and we are pleased to address
these in the ACSA, COTA Australia and Criterion Conference event series. The Designing
& Developing Retirement Living & Residential Aged Care conference is to be held in Sydney
on the 16th & 17th of July. This event is an opportunity to network with leaders in the industry

and

learn

about

their

innovative

practice.

What will you gain by attending?


Recommendations from consumer representatives and peak bodies on the future
expectations of the sector



Strategies to diversify your property portfolio and raise capital for new projects



Lessons from innovative providers with tried and tested methods for attracting
consumers



Insights into updating existing stock and minimising costs during renovation

Take advantage of a $200 discount unique to ACSA members by
using the code CC*ACSA when booking online
Extended Early Bird for ACSA members, expires 31st May.
Spaces are limited, book online today or call 1300 316 882 to register.

Download brochure

Register now
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Latest News

Call for strategies for demen a-friendly communi es
An urban think tank says Sydney is woefully unprepared to meet the needs of its ageing population and urges local authorities to start
developing dementia strategies in response to the projected increase in the number of people living with the condition.

Taking a broad-brush look at pallia ve care
A wide-ranging new textbook on palliative care is a valuable
resource for the aged care sector, an expert says.

‘Brain in a dish’ oﬀers hope for demen a
treatment
Researchers are developing ‘artificial brains’ that can test early
versions of dementia drugs and hope to begin clinical trials
begin within five years.

Avoiding technology for technology’s sake
One of the biggest risks in bringing technology
into healthcare is that it will make care
impersonal and increase reliance on technology
at the cost of personal interaction.
Read more

Sponsored

Free tablets program puts seniors in touch
Mobile tablets will be handed out to 650 seniors to help them
chat with volunteers, friends and family in a new program
designed to combat loneliness in the community.

Events

Presented by Australian Ageing Agenda Advertisers

Meaningful Ageing
Workshops

Home Care Package
Design Seminar Stage 2

COTA + ACSA Governance
in Aged Care Conference

COTA + ACSA | Aged Care
Workforce Conference

Feb 26 – May 31 all-day

May 16 – Jun 6 all-day

May 29 – May 30 all-day

Jun 4 – Jun 5 all-day

With the new Quality
Standards, contemporary
integrated spiritual care is no
longer an optional extra.

Getting your model right!

Paving the way towards
accreditation against the new
standards from July this year.

Embedding quality throughout
the workforce to deliver
consumer centred care.

World Elder Abuse
Awareness Day (WEAAD)
Conference ‘Elder Abuse:
Building Trust’
Jun 17 all-day
Aged Rights Advocacy
Services (ARAS) is proud to
present its 14th World Elder
Abuse Awareness Day
(WEAAD) Conference 'Elder
Abuse: Building Trust'

Aged Care Week
Jun 18 – Jun 20 all-day
Our research and content will
give you the actionable
takeaways that you need to
remain financially sustainable
and ultimately offer the
highest quality of customer
care.

8th Interna onal
Conference on Ageing and
Spirituality
Oct 27 – Oct 30 all-day
Charles Sturt University is
hosting the 8th International
Conference on Ageing &
Spirituality in Canberra 27-30
October 2019.

New SDA Data in the Quarterly Report
The latest quarterly report (Year 6, Quarter 3) has some extremely useful new
data for SDA and SIL providers. You can find it in Appendix O, on page
317 here. This is a great continuation of the trend of the NDIA providing more
supply and demand data to assist the SDA market to develop.
Here are some of the key points (data is correct up to 31 March 2018):


SDA is one of the fastest growing provider registration groups. This
quarter, the number of active providers grew from 118 to 140. There are
also 752 inactive registered providers.



12,356 Participants now have SDA payments in their Plans. This is an
increase of 1,381 in the quarter. Between the 1st and 2nd quarters this
financial year, there was an increase of 1,439 people. So there has not yet
been acceleration of SDA approvals that we were promised. But given the
Disability Reform Council (DRC) recommendations only came out in
February, this does not raise any alarm bells. It will take a few months
for the reforms to be fully determined and implemented.



This quarter, the total financial commitment for SDA has grown from
$112M (31 December 2018) to $127M. This equates, on average, to
around $10,800 for each of the 1,381 people approved this quarter. This
figure reflects the fact that most of the people approved this quarter were
transitioning within existing stock.



This quarter, 2,449 people were approved to have SIL payments in their
Plan, meaning there are now a total of 19,329 Participants approved for
SIL. There is now $5.254 billion (yes, billion!) committed to SIL funding,

having jumped by $807M in just the last 3 months. This equates, on
average, to the relatively large amount of $329,500 in SIL funding for
each new person.


There are now 2,896 registered dwellings, after an additional 303 new
dwelling registrations this quarter.

The NDIA has still not provided us with the magic data around ‘SDA approved
Participants by category by region.’ This would give providers a direct
indication of where the SDA demand is located, and for what dwelling types.
However, we do now have some additional data around the maximum number
of residents in dwellings by SA4 regions. Below is an illustration of how this
data can be analysed, using the example of the Illawarra Region. Get
comfortable, because this is about to get pretty technical!
Table O.3 provides the 'Number of Enrolled SDA Dwellings by Location and
Type' and for Illawarra the numbers are:


33 Existing



1 Legacy



7 New Builds

Table O.4 provides the ‘Number of Enrolled SDA Dwellings by Location and
Design’ and for Illawarra the numbers are:


33 Basic



8 Improved Liveability

From this data, we can conclude that all of the 33 existing properties are in the
‘Basic’ category, and the 7 new properties are all ‘Improved Liveability.’ This
highlights a potential opportunity for providers to deliver ‘Fully Accessible’,
‘High Physical Support’, and ‘Robust’ SDA properties in this region.
From there, new data presented in Table O.5 provides the ‘Number of Enrolled

SDA Dwellings by Location and Maximum’ number of residents. For Illawarra
the details are:


3 Properties are registered that can accommodate 1 resident



1 Property is registered that can accommodate 2 residents



3 Properties are registered that can accommodate 3 residents



8 Properties are registered that can accommodate 4 residents



25 Properties are registered that can accommodate 5 residents, and



1 Property is registered that can accommodate 6+ residents



Total of 150 (assuming 6+ is only 6 in total)

Making some reasonable assumptions, this data suggests that the 4 and 5 bed
settings may be the existing basic stock (33 in total), while the smaller 1, 2 and 3
resident settings are the new stock (7 in total). Interestingly, Table O.6 provides
‘New Build/New Build (Refurbished) Dwelling by Design Category’ which lists 7
in the ‘Improved Liveability’ category for Illawarra. So the 7 new dwellings are
in fact refurbishments.
Finally, Table O.1 provides data on ‘Active participants with SDA and SIL
funding in current NDIS plan.’ In Illawarra, the data says 297 people have SDA
approved in their Plan and 405 people have SIL. From the data above, we can
see that there are currently about 150 registered SDA places in the region. This
leaves a shortfall of close to 150 new SDA places!!
So with just a little analysis, we can use the quarterly reports to work out what
SDA opportunities exist in the region. For SDA providers and investors, data
like this is priceless.

Brent Woolgar
Principal Consultant

Workshops

Why The Staﬃng Cap S ll
Ma ers Post-Elec on

Support Coordination

Could it be possible that reversing
one small policy decision could have
the power to radically transform the
performance of the NDIS? Sara
explores why removing the staffing
cap is the practical solution that we

Support
Coordination: 2 Day
Intensive

can no longer ignore.

READ MORE

Running A Support
Coordination
Business

Quality and Safeguarding

What Audi ng Modules Will
You Need To Meet?

Under the new Quality and

Quality and

Safeguarding Commission, the

Safeguarding: What

registration groups that you select

You Need To Know

will impact the scope of your audit.
So Jess has created a handy
resource to help you understand
how the registration groups and
NDIS Modules align.

Self Assessment
Preparation

READ MORE

Online Learning

Health v the NDIS:
Who Pays For
What?

DSC Online Training
Our NDIS Subject Matter Specialists make the best training in the biz.

Home
Who We Are
What We Do
Training
NDIS Resource Hub
Contact

This email was sent to info@nesst.org.au
unsubscribe
Disability Services Consulting · 186 Kerferd Rd · Albert Park, VIC 3206

The Greater Collective:
A Leadership Course with a Social Twist
An opportunity for one NCOSS Member to raise their
challenge!
The Greater Collective leadership program connects individuals, businesses and not
for profit organisations with a shared purpose and real-world problem to solve.
Born out of Google this Leadership Program is a unique approach to rapidly building
executive leadership capability, fostering trust and teamwork, while trying out
innovative problem solving techniques often used in start-ups and the Tech sector on
a real community challenge.
Learn more about the program here!

We are offering one NCOSS Member:





Two scholarship places to the Greater Collective to the value of $5K, which
will run 30 August, 2,3,4 September. Ideal for executive level.
$2K kickstarter fund to your organisation to implement your chosen idea/s.
Access to a network of high profile corporates and speakers through the
program.
Four ideas to choose from to solve your community challenge.

We are looking for a not-for-profit / Social Enterprise that meet the
following criteria:






Annual turnover of $1M+ and financially viable for the next year at least.
Minimum of 10 full time employees.
A board in place.
Have a genuine challenge they need help with.
Commit to implementing and testing at least one idea from the program.

Have a tough challenge? Want to take advantage of this great offer?
To register your interest, please complete the Expression of Interest using this form
before 19 June.
The expression of interest is a mix of short and long term answers and should take 15
minutes.
The Greater Collective will notify the chosen organisation by 24 June at the latest.

This is a valuable opportunity not to be missed!
For further questions about the Leadership Course please feel free to contact The
Greater Collective.

Level 3, 52 - 58 William Street
Woolloomooloo, Sydney
(02) 9211 2599

This forum, “Digital Mentors: the Heart of the Digital Revolution” is for those concerned about
the social and economic impact on Australians excluded from the digital world. It is being
hosted by a working group that includes Leep, Australian Seniors Computer Clubs
Association, Brisbane Seniors OnLine and Good Things Foundation, Australia.

With Julie McCrossin as MC, this is an opportunity to identify effective strategies, solutions
and new approaches to address the deepening digital divide. The findings will be presented
by Associate Professor, Dr Anthony McCosker.

If you would like to attend this Forum Friday the 26 July 2019 at Karstens in the Rocks,
Sydney you can book here.

Sincerely,

Cecily

Cecily Michaels
Chief Executive Officer
Leep NGO

FORUM FLYER
final.pdf

NSW Community Resilience Innova on
Program (CRIP)

The Community Resilience Innova on Program (CRIP) is a scheme under the Natural Disaster
Resilience Program. The CRIP supports a broad range of community-led projects designed to
increase all-hazard disaster preparedness and build community capacity and resilience.
CRIP projects are based on collabora on and partnership between local community organisa ons
and emergency services agencies.
CRIP aims to:


Foster ways to eﬀec vely engage the local community in crea ve, community focussed ac vi es that
build local capacity and capability for disaster resilience



Develop eﬀec ve partnerships and build networks between local community organisa ons, councils,
businesses and emergency services agencies



Share knowledge and lessons learnt about approaches and models through project evalua on



Support ini a ves that can be integrated into current business and maintained in the longer term
Projects supported through the CRIP are designed to respond to the speciﬁc needs and
characteris cs of the local community. Projects may involve the en re community or be tailored to
the needs of par cular groups, such as people iden ﬁed as more vulnerable to disaster events.
Who can apply:



non-government organisa ons including not-for-proﬁt organisa ons and local community groups



local councils



government agencies with emergency management responsibili es



unincorporated community groups auspiced by an organisa on that is eligible to apply in their own
right



local units/brigades of an emergency service through their parent agency
Applicants who are not a government emergency management agency are required to provide a
le er of endorsement with their applica on from a government agency with emergency
management responsibili es.
Applica ons close: 16 July 2019.

More information and application - h ps://www.emergency.nsw.gov.au/Pages/emergency-

management/funding-programs/community-resilience/Community-Resilience-Innova onProgram.aspx
Contact: Mandy Moore, Senior Manager Resilience and
Engagement, mandy.moore@justice.nsw.gov.au or 9212 9241.

Are you connected with a charity that is up to great things for women and girls?
Expressions of interest (EOIs) are NOW open for our 2019 Grant Round. Please read the Grant
Guidelines carefully before comple ng our EOI Form. Completed EOI Forms and the required
a achments can be submi ed via: grants@100women.com.au. Submissions must be received by
5pm (AWST) Friday 31 May 2019.
100 Women awards grants to organisa ons that advance the safety, health, educa on and economic
freedom of women and girls. Our 2019 Grant Guidelines provide all the informa on on our eligibility
criteria and what we look for in considering projects to support.
You must be an Australian registered charity with Item 1 Deduc ble Gi Recipient (DGR) status. This
is mandatory and overseas registered chari es do not meet this requirement.

Check your Eligibility
Mandatory requirements govern which organisa ons can receive a grant from 100 Women. Grant
applicants must be:


Charitable organisa ons within the meaning of the Chari es Act 2013; and



Have Item 1 DGR (Deduc ble Gi Recipient) status (in sec on 30-15 of the Income Tax Assessment
Act 1997).

Grants may also be made to exempt organisa ons that would be charitable but for their connec on
with government and which are Item 1 DGRs.
You can check whether your organisa on is a Deduc ble Gi Recipient (Item 1) and a Charity by
looking it up on the Australian Business Register.
2019 Grant Timeframes
May: Expressions of interest open for 1 month – close 31 May
June: Expressions of interest assessed
Early July: Selected organisa ons invited to submit a full applica on
Early August: Grant applica ons due
August: Assessment of Grant applica ons
September: Conﬁrma on of grant ﬁnalists
Late September: 100 Women giving circle members vote on grants ﬁnalists
1 November: Announcement of successful grant recipients at our Gala event in Perth
We plan to support at least three grants of up to $30,000 to successful organisa ons. The level of
grant support will ul mately be determined by how many members join the giving circle and the
funds in the grant pool.
Once the applica on process commences, we will welcome short expressions of interest from
eligible organisa ons. The Grants Commi ee that is made up of members of our giving circle will
review and evaluate those expressions of interest. A select number of organisa ons will then be
invited to submit full grant applica ons. This ensures that the workload involved for grant applicants
is kept to a minimum.
The ﬁnal grant applica ons will be assessed and evaluated. We will then deliver informa on on a
short number of ﬁnalist projects to the 100 Women giving circle for review and vo ng.
At our Gala Event on Friday 1 November 2019, the results of the vo ng will be announced and the
successful applicants will be presented with their grant.
You can email any ques ons to grants@100women.com.au
More informa on available here - h ps://100women.org.au/grants/

Na onal Carers Week Grants

The NSW Government funds Carers NSW to provide grants of up to $300 to carer support groups
and organisa ons to plan events and ac vi es for carers during Na onal Carers Week, which is set
to celebrate carers from 13-19 October 2019. Organising an event is a wonderful way to

acknowledge anyone caring for a family member or friend and to give them a break from the
responsibili es of their caring role. Many events a ract new carers to carer support groups and
planning an event is a great way of reaching out to hidden carers in your area.
Applica ons close: 21 June 2019.
Download FAQ
Apply online or download application form – more information here - https://analyticsau.clickdimensions.com/carersnsworgau-aosfc/pages/ldt9y0qoeemogwbqvqsfnq.html
Contact: commsteam@carersnsw.org.au or 1800 242 636.

Strengthening Rural Communi es - Small &
Vital

Rural, regional and remote Australia is home to nine million Australians. Many of those
communities are small, and all are vital.
Our donors share our commitment to small rural, regional and remote communities and the
premise that local leaders are best placed to know what will make their community stronger.
That is why they collaborate to fund this grants program, which facilitates continued investment
and access to funds that can contribute to securing the future prosperity of small communities
across Australia.
For smaller communities, regular access to funds can be a challenge, which is why we have
created the Strengthening Rural Communities (SRC) program. It has two tiers and the Small &
Vital program is now open all year, with applications assessed quarterly.

Priority and Eligibility
Who can apply?


Not-for-profit community-based organisations from communities across rural, regional and
remote Australia where funds support projects and activities that offer clear public benefit (i.e. are
for a charitable purpose) and address an agreed need in the community.



Organisations with an ABN or Incorporation Certificate.



Organisations with and without DGR endorsement.



An organisation is eligible to submit one application per grant round and apply for one tier of
funding per grant round.
The following applications will be prioritised:



Projects initiated and delivered by local community groups.



Applications from communities fewer than 15,000 people.



Organisations that do not have Deductible Gift Recipient (DGR) Tax status.
Who can’t apply?



Individuals, private or commercial businesses are not eligible.



Projects that support core business and areas of responsibility of Federal, State and Local
Governments are not eligible.

What can be funded?
Strengthening Rural Communities (SRC) Small & Vital grants (up to $10,000) can be used for a
wide range of purposes including:


Delivering activities, programs and services;



Purchasing or hiring equipment and materials;



Community infrastructure projects;



Operational and administrative costs associated with your project will be considered. This could
include wages, paying a skilled contractor, or paying for overhead costs incurred in the project’s
delivery.
Applications must clearly demonstrate a focus on one activity from the following seven activity
areas. Click on the activity to reveal examples of what could be funded.

1. Building community resilience
For example, projects that facilitate community connectedness, develop leadership capacity
within the community, improve local community infrastructure and meeting places, support and
develop volunteer community groups, and community preparedness to natural disasters.

2. Developing organisational resilience and capacity
For example, projects that strengthen local not-for-profit organisations’ operational
infrastructure, upgrading of equipment to improve service delivery, skill development of
committees of management, and support for planning and sustainability.

3. Enhancing environmental sustainability
For example, projects that increase awareness of local environmental issues, provide
opportunities for local residents to care for the local environment, and projects that work to
restore, protect and promote the local natural environment.

4. Fostering cultural vibrancy

For example, projects that celebrate, preserve and promote local culture and identity, creative
projects that foster the arts, and support for local artists and the arts community.

5. Lifelong learning and education
For example, projects that provide local residents with access to opportunities that enrich their
learning and skills development, from cradle to grave.

6. Economic strength
For example, projects that create local employment and training with an employment outcome,
stimulate new spending within a community or region, events that attract visitors and which can
demonstrate an economic benefit as a result, and projects that attract new residents to a
community or region and improve economic prosperity.

7. Improving community health and social wellbeing
For example, projects that address physical health, improved nutrition and access to fresh food
and sustainable local food systems, projects that enhance mental health, and those which assist
vulnerable members in communities to improve their health and wellbeing.

Applying
SRC - Small & Vital is a rolling grants program, which means that applications will be accepted at
any time. Please see the table below for the submission cut-off dates that best suit your project
requirements.

Submit application by:

Outcomes Advised

5pm AEST, 25 June 2019

Early September 2019

5pm AEST, 24 September 2019

Early December 2019

Tackling Tough Times Together (TTTT)

The Tackling Tough Times Together grant program helps communities access the resources
they need to support one another through the ongoing effects of the drought.
This program is designed to provide flexible funding to support community-based activities
that both help to relieve current stressors and symptoms, and most importantly, build
capacity and resilience for the future. Funds could also support activities that engage your
local community in being proactive, exploring options and creating something that will stand

the test of tough times. See the case studies below for examples of the types of projects we
have funded in the past, which may provide some ideas.
Thanks to the generous support of our donor partners, grants of up to $20,000 are now
available across drought-affected communities nationally. A smaller number of grants valued
at up to $60,000 and $150,000 are also available for larger-scale and multi-year projects
that have a broader impact. Applications will be accepted on an ongoing basis and assessed
quarterly.
We welcome the opportunity to discuss project concepts, so please don't hesitate to get in
touch once you've read the program guidelines and associated documents, and reviewed our

grant writing resources. FRRR will be conducting workshops and sessions for grant-seekers to
help with developing ideas.
The program is supported by the Australian Government, Tim Fairfax Family Foundation,
ANZ, Paul Ramsay Foundation, Sidney Myer Fund, Pratt Foundation, Australia Post, Westpac
Group, The Snow Foundation, Santos, Aussie Farmers Foundation, Ronald Geoffrey Arnott
Foundation, Stockland CARE Foundation, NRMA, Rex Airlines and individual donors from
across the nation.
Objectives
Reduce social isolation by facilitating strong social cohesion and connection;
Support and engage the community in leadership development and skills training;
Support opportunities for social and educational participation and address disadvantage
caused by the drought, for children and young people;
Reduce volunteer fatigue and build the capacity, capability and sustainability of local not-forprofit organisations to provide support to their communities, particularly where they are
playing an increased role during the drought; and
Support local economic recovery or renewal through projects that stimulate economic activity
and cash-flow within communities.
Who can apply?
Community groups and not-for-profit organisations with an ABN or Incorporation Certificate.
The program has a strong preference to support grassroots organisations based in droughtaffected regions over those delivering services to, but not based in affected regions. Projects
led by local communities will be given strong preference.
Please note no specific tax status is required.
Groups with outstanding final reports are not eligible to apply unless a time extension has
been granted. We encourage groups to complete their final reports so that they can then
apply.
Projects must be located in and benefit a drought-affected region.
Criteria for large-scale and multi-year projects up to $60,000 and $150,000
Provide broader, more medium-term impact – multi-year grants will be considered;
Offer activities that could be repeated over a period of time;
Deliver larger scale activities that provide short term relief to alleviate the impact of drought;
Support a coordinated approach with a regional focus;

Enhance resourcing, stability and continuity of events and programs being delivered by local
not-for-profit organisations; and
Support the delivery of activities and services which cost more due to the remoteness of their
location.
Please note that applicants must speak to the FRRR Program Manager before lodging an
application to the two larger streams, and a written Expression of Interest is required for the
up to $150,000 grants.
What can’t be funded?
The encouragement or advancement of sport, recreation and social activities is not
considered a charitable activity by the Australian Tax Office. Applications from sporting
organisations need to clearly demonstrate benefits to the wider community beyond
competitive sports-related activities (please contact FRRR if you wish to discuss);
Commonwealth, State and Local Government core business and areas of responsibility;
Projects that do not directly support drought-affected communities;
Projects that benefit a single individual rather than a community;
The project must not duplicate an existing project or service;
Retrospective projects, i.e. projects that have already occurred or which will have occurred by
the time funds are received;
Projects that are for animal welfare;
Projects outside Australia and overseas travel; nor
Projects that support private businesses and commercial activities (excepting not-for-profit
social enterprise).
Funding rounds
Tackling Tough Times Together is a rolling grants program, which means that applications will
be accepted at any time. Please see the table below for the cut-off dates that best suit your
project requirements.
Applying
FRRR uses an online grants administration system called Grants Gateway. All applications for
the Tackling Tough Times Together program will be submitted via FRRR's Grants Gateway
online portal.

More information available here https://www.frrr.org.au/grants/tackling_tough_times_together.php

