
 

 

 

NESST (New England Sector Support Team) Newsflash  

 

 

Dear All, 

 

In this edition of the NESST Newsflash we have the following highlights for your attention: 

 

• ASCA – Weekly https://www.acsa.asn.au/News 

• ASCA – Workshops and links imbedded in document  

• NDS - NDIS Provider Forum – Tamworth 9th November  

• NDS – Link to website https://www.nds.org.au/ 

• NCOSS – Publication 25/10/2018 

• NCOSS – Link to website https://www.ncoss.org.au/ 

• Dept Health and Ageing - https://agedcare.health.gov.au/ 

• NSW Rural Fire Service – https://www.rfs.nsw.gov.au/fire-information 

• NSW Rural Fire Service – Bushfire Survival Plan document to download at link below; 

https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0003/36597/GetReadyforaBushFire.pdf 

• NESST Aboriginal Services Portal (Free public access 24/7) 

https://www.nesst.org.au/aboriginal-services-portal/ 

 

New England Sector Support Team 

 

 

 

Phone:  02 6772 3950 
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New Quality and Safety Commissioner Announced  

 

This week Janet Anderson was named as the first aged care quality and safety 

Commissioner to lead the new, single Aged Care Quality and Safety Commission from 1 

January, 2019. 

  

She’ll take the helm in this important role at a time of intense public scrutiny on the efficacy 

of regulation across the industry. The Government’s announcement on the new 

Commissioner paid close attention to this community concern by stressing the importance 

of regulation that holds to account those who abuse or neglect and identifying sub-standard 

care in a timely and effective way. 

  

Accordingly, we should all expect compliance activity to step-up in 2019. 

  

This will mean more frequent unannounced re-accreditation audits in 2019 which the 

Government have said will jump from 263 this year to almost 900 in 2019. Unannounced 

inspections are expected to rise to more than 3,000. 

  

We are committed to working with them and will hold them to account to ensure they 

operate with natural justice, procedural fairness & professional behaviour at all times. 

  

https://mailchi.mp/acsa.asn.au/acsa-weekly-25oct2018?e=a65c75a493
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As an industry and a community, we have zero tolerance for poor or inattentive care. Our 

media release (read here) welcomed the appointment, expressing the industry view that 

the community has the right to expect a regulatory system to reflect and enforce the 

principles of safety and quality of life at all times.  

  

In other news, we are thrilled that ACSA member Mark Sewell, CEO of aged care provider 

Warrigal, has been appointed to the Aged Services Industry Reference Committee (IRC). 

  

Mark will represent ACSA and be a strong voice for providers on the 21-member 

Committee (read here). We look forward to following the work he and others will be doing 

to develop the future skills and training requirements of the aged care workforce. 

 

 

Regards, 

 

Pat Sparrow, CEO  

 

 

This Week in Politics 

This was a very busy week for the tabling of aged care related reports in Federal 

Parliament and the announcement of the recommencement of the Senate Inquiry into Aged 

Care Quality Assessment and Accreditation. Full article 

 

 

Roundtable Public Hearing to Discuss the Aged Care Amendment (Staffing 

Ratio Disclosure) Bill 2018 

On Friday this week, ACSA CEO Pat Sparrow and ACSA member and Warrigal CEO, Mark 

Sewell, will be appearing at the Inquiry into the Aged Care Amendment (Staffing Ratio 

Disclosure) Bill 2018, in Parliament House Canberra. The Bill (introduced by Rebekah 

Sharkie MP) seeks to: ‘effect the quarterly publication of ratios of aged care recipients to 

staff members for each residential care service operated by approved providers, with the 

aim of creating greater public transparency in the provision of residential care services and 

informing members of the public in any choice they may make regarding residential care 

services’. Full article 

 

https://asn.us15.list-manage.com/track/click?u=c25b191d301e2d7b312739c64&id=9045d72ce7&e=a65c75a493
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Inquiry report on the Quality of Care in Residential Aged Care facilities in 

Australia released 

The House of Representatives Health, Aged Care and Sport Committee, has just released 

its Report on the Inquiry into the Quality of Care in Residential Aged Care Facilities in 

Australia.  Following a referral last December by Minister for Health Greg Hunt, the inquiry 

examined the delivery and regulation of the current aged care system. Full article 

 

 

ACSA Submission to Australian Building Codes Board (ABCB) Accessible 

Housing Options Paper 

The Australian Building Codes Board (ABCB) is a Council of Australian Government 

(COAG) standards writing body that is responsible for the development of the National 

Construction Code (NCC), comprised of the Building Code of Australia (BCA) and the 

Plumbing Code of Australia (PCA). The ABCB is a joint initiative of all three levels of 

government in Australia. Full article 

 

 

Simpler aged care means testing forms 

ACSA attended the second Department of Human Services Aged Care Forms Taskforce 

meeting in Canberra on Thursday 18 October 2018. Better Access to Care - simpler forms 

is a 2018-19 Budget Measure to create a simpler short form for means testing consumers 

with straightforward financial affairs. This new form will be implemented by May 2019. Full 

article 

 

 

'Applying the new Aged Care Quality Standards' Workshops - new 

places open! 

Following the positive response by aged care providers to our New Quality 

Standards Workshops held during October, new places have opened for 2018 

and 2019. Don't miss out as they are filling fast! Read more  

 

My Health Record - Information for Aged Care providers 

Every Australian will get a My Health Record this year unless they opt out by Thursday 15 

November 2018. Healthcare providers, including aged care providers, will be able to 

access the My Health Record of people they provide healthcare for, subject to meeting a 

number of requirements including privacy and security controls and provided the 

organisation is registered and relevant staff are authorised. Read more here. 

 

The Australian Digital Health Agency will be presenting a Webinar on My Health Record 

https://asn.us15.list-manage.com/track/click?u=c25b191d301e2d7b312739c64&id=ae94855e31&e=a65c75a493
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and aged care on Wednesday 14 November 2018 at 2.30pm (AEDT).  Register for the 

Webinar here 

 

 

Meaningful Ageing Australia launches initiatives to boost spiritual care 

understanding 

Meaningful Ageing Australia has released a joint position statement, developed with Aged 

& Community Services Australia (ACSA) and Leading Age Services Australia (LASA) and, 

calling for the universal acceptance of the importance of spiritual support in aged care for 

all stages of the ageing journey. Read more  

 

 

 

 

 

Uniper is an end to end solution helping senior 

care and healthcare providers to build healthy 

and thriving community and deliver their care via 

accessible technology. 

ACSA members receive a free demo of the 

Uniper’s Wellness Platform and an exclusive 3% 

discount off standard pricing. 

REDEEM OFFER 

 

 

John Flower has been designing aged care 

facilities since 1981. He brings with him 

enormous experience in design and delivery. 

Access the ACSA Members Only page by 

entering the password acsamember to claim a 

free initial consultation, 10% hourly rate discount 

and 10% discount for full design services lump 

sum fees. 

REDEEM OFFER 

 

 

In order to access the great supplier offers featured on ACSA Exchange, you will need to enter your 

individual username and password. If you do not know your username or password simply click on the 

'Forgotten Password' or 'User ID' links. If you are a member and do not have a username and password 

please contact us  

 

Click to view full 2018 ACSA Training and Events Program  
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Oct 18 - Feb 19_Applying the new Aged Care Quality Standards: Hitting the target 

workshops  (several locations) 

 

14 Nov_ Webinar: My Health Record (National)  

 

15 Nov_ Turning Staff Meetings Into Training (SA)  

 

19 Nov_ ACSA WA Annual General Meeting/ ACSA General Meeting (WA)  

 

19 Nov_Webinar: Preparing for the AC Royal Commission - Considerations & 

Actions (National)  

 

20 Nov_ Social Inclusion (SA)  

 

20 Nov_ ACSA SA/NT Annual General Meeting (SA)  

 

21 Nov_Webinar: An Introduction to Bond Investing (National)  

 

October 2019 - 2019 ACSA National Summit (Melbourne)  
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NSW/ACT 

QLD 

SA/NT 

 

TAS 

VIC 

WA 

 

 

 

ACSA's eLearning Portal with online offers affordable training courses starting from 

just $38.50 per course.  You or your staff can complete one of over 50 courses 

covering a range of topics (such as ACFI, Ethics and Conduct, Health and Safety and 

Health Care) in your own time.  Simply add a course to your cart and checkout - no 

login required.  

See courses now.  

 

Media Releases (view all here) 

 

24 Oct - ACSA welcomes appointment of Aged Care Quality and Safety Commissioner 

24 Oct - ACSA welcomes Aged Services Industry Reference Committee (IRC) 

appointments 

   

 

Other Events 
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ITAC 2018 conference – Co-designing our Digital Future - 21 & 22 

November, Adelaide Convention Centre 

  

Aged care and disability service providers will find ITAC 2018 an interesting learning 

experience through an exploration of the evolving technologies that are driving consumer 

choice service delivery model options, and the use of big data analytics.  

Click here for the full program  

Tonsley Innovation Precinct pre-conference site visit, Tuesday 20th November – an 

opportunity for delegates to be exposed to new and exciting technologies, research and 

innovations. See over 50 IT companies showcasing their products and services. Come and 

see the New Initiatives & Innovations Precinct. Group registration savings of over 30% 

when registering 3 or more from the same organisation. Go to the ITAC 2018 website for 

more details.  All enquiries to Corporate Vision Events, T: 08 8981 5119, E: 

itac@itacconference.com.au.  

 

Publications, reports, grants and resources 
 

Department of Health 

 

Have your say – dementia services survey - click here 

The survey focuses on how effectively DBMAS and DTP are meeting the needs of 

individuals who care for people living with dementia and the needs of the person(s) they 

care for. We would like to know what is working well, and areas that could be improved. 

The online survey takes approximately 20-25 minutes to complete and closes on 30 

November 2018.  

 

Wellness and Reablement Report for CHSP providers - click here 

Under the terms and conditions of the Commonwealth Home Support Programme 

(CHSP) grant agreement, providers (except in Victoria) are required to submit an annual 

CHSP Wellness and Reablement Report to the department.  

 

Department of Social Services  

 

Webinar – Carer Gateway regional delivery partners – roles and responsibilities - click here 

The Department of Social Services will be hosting a second webinar on the new network of 
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https://asn.us15.list-manage.com/track/click?u=c25b191d301e2d7b312739c64&id=1af551a359&e=a65c75a493
mailto:itac@itacconference.com.au
https://asn.us15.list-manage.com/track/click?u=c25b191d301e2d7b312739c64&id=313cb454bd&e=a65c75a493
https://asn.us15.list-manage.com/track/click?u=c25b191d301e2d7b312739c64&id=b21bce80c5&e=a65c75a493
https://asn.us15.list-manage.com/track/click?u=c25b191d301e2d7b312739c64&id=ac651e2eac&e=a65c75a493


Carer Gateway regional delivery partners. The first webinar was held on Friday, 28 

September 2018. 

Applying the new Aged Care 

Quality Standards Workshops - new places 

open! 

Does your service want to hit the target with the new Aged Care Quality Standards?   

 

24 Oct 2018 

The ‘Applying the new Aged Care Quality Standards: Hitting the 

target’ workshops are being delivered in October 2018 and will assist participants to: 

• Develop an understanding of the structure and key concepts of the new Aged Care Quality 

Standards and associated Guidance and Resources for Providers. 

• Explore mechanisms to optimize consumer engagement to achieve positive consumer 

outcomes. 

• Apply the Guidance and Resources for Providers and key concepts in everyday service 

provision. 

  

Some of the feedback received from the workshops to date includes: 

“Very transparent and easy to follow, extremely knowledgeable presenters with helpful 

resources”. 

“Great training session – very relevant”. 

“Really beneficial workshop in preparation for the rollout of the new Standards”. 

“Thankyou to ACSA for making the effort to help us understand the new Standards”. 

“Very engaging with excellent ground knowledge and insights shared”. 

“Really informative experience”. 

“The training session was very informative and engaging and allowed us to apply new 

Standards to improve our knowledge”. 

  

The cost of the one-day workshop is $250 for members and $370 for non-members. 

Register below for the workshops in your State…….and be quick as places are limited. 

  



 

Dates and times for each State: 

Wangaratta, VIC: 26 October 2018, 9am to 3.30pm. Register now 

Mt Gambier SA: 29 October 2018, 9am to 3.30pm. Register now  NEW WORKSHOP 

ADDED 

Brisbane, QLD: 1 November 2018, 9am to 3.30pm. Register now 

Dubbo, NSW: 5 February 2019, 9am to 3.30pm. Register now NEW WORKSHOP ADDED 

Dubbo, NSW: 6 February 2018, 9am to 3.30pm. Register now NEW WORKSHOP ADDED 

  

Additional resources 

Additional resources regarding the Quality Standards can be found on the Quality 

Agency website.   

If you have any questions regarding the workshops contact Gayle Wain 

on Gayle.Wain@acsa.asn.au or our member advice service 

on memberadvice@acsa.asn.au 

 

 

 

 

 

 
 

   

 

  

 

Click here if you are having trouble viewing this message. 
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CEO Meeting 2018 

Date: 19 & 20 November 2018 

Location: Melbourne 

The highly-regarded annual CEO Meeting 

will see leaders from across the disability 

services sector gather to network and hear 

the latest on national policy directions and 

key management issues. 

Read more 
   

 

 

Effective Employer Engagement 

Workshops 

Date: 8 November 2018 

Location: Sydney 

This interactive, one-day workshop will help 

your team develop and maintain a more 

systematic and successful approach to 

employer engagement. 

Read more 
   

 

 

 

 

NDIS Provider Forums 

Date: 26 October - 15 November 2018 

Location: Around NSW 

NDS is again hosting NDIS Provider forums 

across NSW in October and November. This 

round of forums will focus on the important 

issues relevant to disability services delivery 

under the NDIS.  

Read more 
   

 

 

NDIS Financial Management: Cost 

Attribution 

Date: Ongoing 

Location: National (Online) 

NDIS Financial Management: Cost 

Attribution is the first in four new simple 

financial management modules that address 

cost attribution within the NDIS.  

Read more 
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Business Excellence Webinars 

Date: Ongoing 

Location: National (Online) 

The NDS Business Excellence Webinar 

Series looks at topical business issues and 

offers contemporary advice and inspiration 

for leaders in the disability sector. 

Read more 
      

Workforce Essentials e-Learning 

Library 

Date: Ongoing 

Location: National (Online) 

In consultation with the sector, NDS has 

developed a package of sector-specific e-

learning content, offering unparalleled value 

to service providers. 

Read more 
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Latest News 

 

Industry representatives named for workforce group  

Prominent figures from the aged care sector have been appointed to the new industry reference group 

announced by the federal government to review skills and qualifications for the future workforce. 
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‘Death doulas’ seek national accreditation  

Australia’s “death doulas” are taking the first steps towards 

becoming an incorporated national body and hope to gain 

accreditation over the next year, as they seek an established 

role in the palliative care process. 

 

 

Report calls for better NDIS market managment  

A report says gaps in the NDIS marketplace are resulting in 

unfair and inequitable access to services for people with a 

disability and calls for better  management of the national 

scheme. 
 

 

Online course offers primer on polypharmacy  

Altura Learning is releasing a new online course to help 

careworkers, registered and enrolled nurses and management 

understand medication management issues associated with 

polypharmacy. 

 

 

 

  

https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-k/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-b/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-x/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-h/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-o/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-p/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-m/


Events 

Presented by Australian Ageing Agenda Advertisers 

 

2018 Aged Care Finance 
Forums  

Oct 9 – Oct 25 all-day 

Join us for a review of the full 

year results of the 2018 

StewartBrown Aged Care 

Financial Performance 

Survey. 

 

LASA National Congress 
2018  

Oct 28 – Oct 30 all-day 

LASA National Congress 

2018 will be held at the 

Adelaide Convention Centre 

from 28-30 October. Be a part 

of the largest age services 

event in the southern 

hemisphere. 

 

"Advancing Not Retiring: 
Active Players, A Fair 
Future" 2018 AAG 
Conference  

Nov 21 – Nov 23 all-day 

The 2018 AAG Conference " 

Advancing Not Retiring: 

Active Players, A Fair Future 

" to be held in Melbourne 

from 21st to 23rd November 

2018 is the place to hear from 

leading experts in the field of 

ageing. This year’s program 

will include presentations and 

discussions led by respected 

researchers, academics, 

policy makers and 

practitioners. 

 

COTA Building a Quality 
Aged Care Workforce 
Conference  

Nov 21 – Nov 22 all-day 

Strategies to drive workforce 

growth in aged care, 

examining key insights from 

the Aged Care Workforce 

Strategy Taskforce. 

 

COTA Financial 
Sustainability in Aged 
Care conference  

Nov 21 – Nov 22 all-day 

Develop strategies to respond 

to reform & drive innovation 

with insights from Minister  

 

ITAC 2018  

Nov 21 – Nov 22 all-day 

ITAC 2018 Co-Designing our 

Digital Future  

  

 

https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-c/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-a/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-a/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-z/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-z/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-e/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-e/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-e/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-e/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-g/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-g/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-g/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-yd/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-yd/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-yd/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-yk/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-q/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-f/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-v/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-s/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-w/
https://australianageingagendacomauccr.cmail19.com/t/j-l-pyuulul-mtihyuudj-yh/


 

  

 
NCOSS eNews with the latest from the community sector 

  
Email not displaying properly? Click here to view it online  

  

 

 

 

  

A MESSAGE FROM NCOSS CEO 

  

  

  
  
On Monday 15 October NCOSS launched its 2019 Election Platform. 
The platform has been developed through an extensive consultation 
process with members, advisory groups and forums, and draws on 
information gathered through regional consultations and our annual 
survey of low income households. 
  
  

It shines a light on the priority areas where we need to bolster efforts to give children and young people 
in NSW the opportunity of a good life. We heard from two powerful speakers who have both overcome 
hardship and disadvantage and were able to reflect on their experiences to identify what could have led 
to a different outcome.  
  
Keenan Mundine is a Biripi and Waka Waka man born and raised in Redfern, Sydney. He shared with 
us the trauma of losing both his parents early in life, being separated from his brothers and lacking a 
stable environment in which to grow up. Keenan talked of his experiences in the criminal justice system 
and the challenges he faced on the outside to get his life on track. He highlighted that it was his 
involvement in a support program and contact with a worker who believed in him, stuck by him and 
provided practical and emotional support, which enabled him to start to turn things around.  
  
Keenan has since founded Inside Out, an Aboriginal Justice Consultancy dedicated to providing 
solutions for young, Aboriginal people to prevent them going down the same path.  
  
Simon Byrne, an ambassador for young people experiencing homelessness with YFoundations, spoke 
of his personal experiences of homelessness. Having grown up in rural NSW in challenging 
circumstances, Simon found himself homeless in Sydney as a teenager. He spoke of the challenges of 
finding a safe and secure place to stay, as well as getting a driver’s license and Medicare card, all 
within a three month timeframe - the maximum period that his temporary homelessness 
accommodation service allowed. He is now living in stable housing, renting for the first time, studying a 
Degree in Communications at UTS and is a strong advocate for improving support and developing 
better housing options for young people who cannot live at home.  
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Our final presentation was the story of Chloe Steel, a young Aboriginal woman living in Maitland, north 
of Newcastle. Chloe shared her struggle to gain access to adequate mental health services in her 
region. Despite reaching out for support on numerous occasions, Chloe and her mother repeatedly met 
barriers which culminated in them being told that there was nothing else the services could do to help 
Chloe. You can listen to Chloe’s story here. Chloe has since met with her local MP, the Hon. Jenny 
Aitchinson to discuss her experiences and the desperate need for increased support for, and transport 
access to, mental health services in NSW. 
  
Those of us at the launch were blown away by the courage, strength and resilience demonstrated by 
Simon, Chloe and Keenan. They reminded us of the importance of listening to those with lived 
experience and that it can be little things that make a big difference. 
  
Following the launch, we held a regional forum to discuss with our regional representatives how we can 
work together to get traction on the issues raised in our election platform. 
  
As the new NCOSS CEO, the opportunity to launch the platform, meet with NCOSS members and 
participate in the regional forum has been a great start to the job. We are now in the process of meeting 
with parliamentarians, Ministers and key decision makers to discuss our priority asks in detail. I’m 
looking forward to working with you all to advocate for a NSW free from poverty and disadvantage. 
  
Joanna Quilty, NCOSS CEO 
  
  

NCOSS News & Events 

  

  

2019 Election Platform Launch – Endorse now! 

Last week NCOSS launched the 2019 Election Platform at the National 
Centre of Aboriginal Excellence, with guest speakers Keenan Mundine, 
Owner and Principal Consultant of Inside Out, Simon Byrne, a youth 
ambassador at YFoundations along with a video presentation on Chloe 
Steel, a young woman who shares her experience with mental health in 
Maitland. 
  
  

We’ve based the Election Platform asks on six domains, Mental Health, Justice, Affordable Housing, 
Access, Lifelong learning and Family and Connectedness. Read more about our Election Platform  
  

  

  

Rise to the Challenge at the 2018 ACOSS National Conference 

The 2018 ACOSS National Conference will take place in Sydney on the 

29th and 30th of October. The conference is the only event of its kind 

providing a deep dive into the latest research and developments in 

social and economic policy with a focus on poverty and inequality in 

Australia. Join hundreds of delegates from the community, public and 

private sectors nationally, for a networking opportunity not to be 

missed. Register now to be a part of the conversation!  
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NSW Homestretch Campaign Calls to Extend Care to 21 Years 

The NSW Home Stretch Campaign is calling on the State Government 

to improve the lives of thousands of young people in Out-of-Home 

Care, and save millions of dollars. New research, launched today, 

confirms that extending the leaving age of care to 21 will double the 

educational engagement, halve homelessness, and considerably 

reduce mental illness, drug dependence and hospitalisation for some 

care leavers. Read the full press release and find out how you can 

support this campaign  

  

  

  

Fresh Food Pricing Report Tabled on Wednesday 17 October 

The Fresh Food Pricing report was tabled in the House on Wednesday 

17 October and is now sitting with the government for consideration. 

NCOSS contributed heavily to this report, releasing the Access to 

Healthy Food: Cost of Living Report in September and also appearing 

as a witness at the Fresh Food inquiry in June and August 2018. 

NCOSS is pleased to see the report focus on the implications of food 

insecurity for disadvantaged communities. View the report on the NSW 

Parliament website  

  

  

  

Call to Sector Research by UNSW  

Researchers from the UNSW are seeking your input into an online 

survery to understand how organisations addressing domestic and 

family violence (DFV) in NSW, establish and sustain inter-

organisational relationships. Results will help non-profit organisations to 

assess their partnerships and make more strategic choices about their 

collaborative activities. Start the survey here!  

  

  

  

Upcoming NCOSS Professional Development Events 

• NCOSS and NSW Legislative Council Workshop on Parliamentary Inquiries - 14 Nov 
2018, Sydney 

• NGO Research Forum - 19 Dec 2018  

Subscribe to NCOSS Training and Events Mailing List 
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Community Services News & Resources 

  

  

Poverty in Australia 2018 Report 

A new analysis by the Australian Council of Social Service (ACOSS) 
and UNSW Sydney shows national poverty rates remain high despite 
Australia experiencing decades of uninterrupted economic growth. The 
Poverty in Australia 2018 Report finds there are just over 3 million 
people (13.2%) living below 
 

Read More  

Powerful Relationships Through Meaningful Moments 

Supporters are the lifeblood of your organisation so taking them on a 
memorable donor journey is vital in today’s competitive fundraising 
landscape. But there’s more to crafting an incredible donor journey for 
supporters than you expect. In this complimentary whitepaper, 
Blackbaud brings to the forefront 
 

Read More  

Constitution for a Charitable Company: Practical Tips & Helpful Processes 

This paper, by Joseph O'Mara of Emil Ford Lawyers, explores the 
function of a constitution, considers some of its key features, including 
charitable objects, not-for-profit clauses and forward looking 
membership and governance structures, and provides some practical 
tips and helpful processes 
 

Read More  

Amalgamation & Mergers of Not for Profit Organisations 

In response to changes over recent years, mergers have become a 
trending concept in the not-for-profit (NFP) sector and are often 
considered as an option for survival in challenging economic 
climates. Australia does not have a register of merged charities to 
record how prevalent mergers are, 
 

Read More  

Charities & Financial Disclosures: Do We Know Enough? 

 
In this article for The Conversation, Ushi Ghoorah, Associate Lecturer 
at Western Sydney University, argues that it is hard for donors to 
nonprofit organisations to know how much of their money goes to the 
cause they want to support.  
 

Read More  

Help Households Take Control of their Energy Bills 
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40–50% discounts on energy efficient appliances are available to 
eligible households - Energy bills are rising, and a growing number of 
NSW customers are experiencing electricity bill debt and 
disconnection*. Low income households make sacrifices daily to pay 
their bills, impacting their health 
 

Read More  

View all Big Picture News & Resources 

  
  

Professional Development Events  

  

  

Introduction to Trello - 5 Nov 2018, Online 

  
Leep NGO 
Introduction to Trello 
5 November 2018, 1.00pm 
Online 
 

Read More  

Social Enterprise Legal Requirements - 13 Nov 2018, Online 

  
Not-for-profit Law 
Social Enterprise Legal Requirements 
13 November 2018, 12.45pm-2.00pm AEDT 
Online 
 

Read More  

Introduction to Digital Marketing - 19 Nov 2018, Online 

  
Leep NGO 
Introduction to Digital Marketing 
19 November 2018, 11.00am 
Online 
 

Read More  

Managing Conflicts & Disputes for NFPs - 20 Nov 2018, Online 

  
Not-for-profit Law 
Managing Conflicts & Disputes for NFPs 
20 November 2018, 12.45pm-2.00pm AEDT 
Online 
 

Read More  

Financial Reporting for NFPs - 4 Dec 2018, Online 
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Not-for-profit Law 
Financial Reporting for NFPs 
4 December 2018, 12.45pm-2.00pm AEDT 
Online 
 

Read More  

Fundraising Institute Australia (FIA) Conference - 27 Feb-1 Mar 2019, 

Melbourne 

  
Fundraising Institute Australia (FIA) Conference 
'Your Time is Now!' 
27 February-1 March 2019 
Melbourne Convention & Exhibition Centre 
 

Read More  

View all Big Picture Professional Development Events 

  
  

In Brief  

  

Murumal is running Aboriginal Cultural Awareness Workshops in Sydney and Canberra - 
next workshop is Tuesday 20 November in Woolloomooloo: more information and 
registration details 

  

Resources to help NGOs transition to the Human Services Agreement: The guide to the 
Human Services Agreement is now available for NGOs. The guide includes checklists and 
factsheets as well as resources about subcontracting under the Human Services Agreement 
  

NFP Innovation, Growth & Sustainability Conference - 6-7 Dec 2018 Melbourne: more 
information 
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