
 

 

 

NESST (New England Sector Support Team) Newsflash 

 

Dear All, 

In this edi on of the NESST Newsflash we have the following highlights for your a en on: 

 

 ACSA Weekly 
 NDIS News 
 The Department of Health – Informa on for Aged Care Providers 
 Disability Services News 
 NESST Training Calendar 
 Community Care Review 

 

(If you are having difficulty opening the links just right click and select ‘open hyperlink’) 

New England Sector Support Team 

 

 

 

Phone:  02 6772 3590 
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Pat Sparrow and Anna-Maria Wade of ACSA with 

the CEO of Australian Nursing Home Foundation, 

Ada Cheng and her management team, at the 

Lucy Chieng Aged Care Centre Hurtsville site in 

suburban Sydney.  

 

 

Pat Sparrow with the CEO of Our Lady of 

Consolation, Barry Wiggins, at their respite 

wellness centre as part of their ‘Get Yourself 

Moving’ program.  

 

Innovative approaches to care in Western Sydney 

 

An absolute highlight of the work we do at ACSA is getting to spend time with members in network and 

committee meetings but also visiting individual services. In this way we know and can represent you on 

the things that matter the most to you. 

  

This week, I was privileged to attend member meetings on the central coast of NSW and in Sydney 

with Anna-Maria Wade, our ER Manager based in Sydney. As part of that we visited Our Lady of 



 

Consolation Aged Care & Services (OLOC) with a tour of their wellness centre where we saw firsthand 

their innovative wellbeing program adapted to the individual needs of residents, including some 

dementia-specific programs.  Thanks to CEO Barry Wiggins and his wonderful team. 

  

We also visited the Lucy Chieng Aged Care Centre in Hurstville, NSW and met many staff and 

residents.  It was a wonderful and happy environment providing  great cultural care. Thanks to CEO 

Ada Cheng and her fabulous staff and the wonderful residents we met. 

  

This reality is such a contrast to the negative media which has hounded aged care over the last year 

and ACSA is actively working on ways to redress the current public perception – watch this space! 

  

This week also marked the opening of the 2018-19 Aged Care Approvals Round (ACAR).  While the 

additional aged care bed licences totalling 13,500 new residential care places and 775 short-term 

restorative care places is ultimately welcome, ACSA took the opportunity to reiterate that there is an 

urgent need for a serious overhaul of the financing approach, from both taxpayer funds and individuals 

contributing to the costs of their care, to aged care so that services are on a sustainable footing.  It is a 

message we will keep pushing until action is taken. 

 

Have a great week, 

 

 

 

Pat Sparrow, CEO  

 

 

 

 

What's New at Summit:  

1. International speakers from UK, US and Canada 

2. Ignition Dinner - Region of Origin Quiz (previously Policy or RRR dinner) 

3. National Aged Care Awards presentations 

4. Bigger, Better Exhibition with over 100 booths 

5. Networking on the Run - morning exercise sessions 



 

ACSA invites you to register for the ACSA National Summit on the 3 - 5 September 2018 at the 

International Convention Centre, Sydney. Register by Friday 27 July and SAVE $200 with our Early 

Bird rates. Find out more  

 

 

 

 

 

This week in politics 

Last week the Government ran out of time last week to get the Aged Care (Single Quality Framework) 

Reform Bill 2018 through the Senate for its commencement from 1 July 2018. However, we have 

received advice that even though the Bill is not through the Parliament it doesn’t prevent the 

commencement of the “transition” to the new standards from 1 July 2018. Read article here 

 

 

Commencement of the NDIS Quality and Safeguards Commission in SA and NSW:  

New obligations for residential aged care service providers supporting NDIS 

participants  

 

The NDIS Quality and Safeguards Commission (NDIS Commission) is a new independent agency 

established to improve the quality and safety of NDIS supports and services. The NDIS Commission 

commenced operations on 1 July in New South Wales and South Australia and will be fully 

implemented across Australia by June 30 2020. Residential aged care providers in NSW and SA who 

are registered NDIS providers and/or are supporting NDIS participants within their services are now 

required to comply with certain obligations. 

 

ACSA has raised a number of concerns with the Department of Health including the duplication of the 

regulatory burden the NDIS Commission will create for aged care providers and has requested 

consultation be undertaken with the sector in order to understand and address concerns about the 

intersection between the disability and aged care quality and safety agendas and consistency with the 

Aged Care Reform Roadmap destination. Read more here. 

 

Pacific Labour Scheme commenced 1 July 2018 

The Australian Government’s Pacific Labour Scheme commenced on 1 July 2018.  The Scheme 

enables citizens of certain Pacific island countries to take up low and semi-skilled work opportunities in 



 

rural and regional Australia for up to three years. The Scheme has an initial cap of up to 2,000 workers 

in 2018-19. Read full article here 

  

 

 

  Using the home to help fund retirement 

 

First State Super is making efforts to educate the broader community about people’s options for 

optimising their retirement. A good example is changes that have recently come into effect 

enabling retirees to make a ‘downsizer contribution’ of up to $300,000 into their super. Read 

more 

 

 

  

 

Finalists for 2018 ACSA Aged Care Awards Queensland announced 

ACSA is pleased to advise the finalists of the 2018 ACSA Aged Care Awards in Queensland. The 

finalists & winners for each category will be presented at an awards presentation luncheon at The 

Sebel Quay West Brisbane. More information here 

 

 

Webinar and State based education sessions being held in July 2018 - Update 

ACSA is facilitating state-based workshops under the title 'Walk the Tightrope: Risk, Compliance & 

Consumer Choice' in all states during July. Due to the popular demand for the workshops, ACSA have 

now added a workshop. Last opportunity to register here!  

 

 

Draft ‘Retirement Living Code of Conduct’ open for member consultation and 

feedback’ 

ACSA, in conjunction with LASA and the Property Council of Australia has developed a draft Code of 

Conduct for the retirement living sector. We have developed this voluntary code in response to the 

significant negative public and media interest last year following the ABC / Fairfax story relating to 

village contracts. To read more and provide member feedback please click here 

 



 

ACSA Adelaide office has moved! 

Please be advised that as of Monday 2nd July the new location for the ACSA Adelaide office will 

be Building 3 Level 1, 32-56 Sir Donald Bradman Drive Mile End 5031.  The Adelaide office line of 

(08) 8338 7111 remains unchanged. 

  

 

Click to view full 2018 ACSA Education Program  

 

Don't miss out our next ACSA Events...  

 

 

July _  Workshop 'Walk the Tightrope: Risk, Compliance & Consumer Choice' (6 locations)  

 

13 July_ 2018 ACSA Aged Care Awards (WA) Sold out  

 

18 July _ 2018 ACSA Aged Care Awards (VIC)  

 

25 July _ 2018 ACSA Aged Care Awards (QLD)  

 

26 July _ 2018 ACSA Aged Care Awards (NSW/ACT )  

 

27 July_ 2018 ACSA Aged Care Awards (SA)  

 

15 August _ Webinar: Government Compliance and Online Claiming  

 

3-5 Sept_ 2018 ACSA National Summit, Sydney (National)  

 

 



 

 

 

 

NSW/ACT 

QLD 

SA/NT 

 

TAS 

VIC 

WA 

 

 

 

Media Releases  

3 July: Sustainable funding needed for regional and remote aged care places 

3 July:  Home care services in WA to benefit from ongoing funding   

3 July: ACSA welcomes WA investment in regional aged care living unit 

 

 

 

 

 

 

Other Events 

  

Webinar: Government Compliance and Online Claiming, 15 August  

 



 

Aged Care providers have to deal with a landscape of constantly changing and evolving 

compliance requirements. Gary McDonald and Uday Shah from Aged Care software provider 

Epicor give an overview of some of the challenges faced by providers and how current software 

solutions and cloud platforms can be used by organisations to support and meet these 

compliance requirements. 

To book, please click here  

 

SA Gerontology Conference 2018, Optimising ageing: What works?, 13 July 2018 Tonsley  

 

 

 

 

 

 

 

 

Presented by the Australian Association of Gerontology SA Division, this conference brings 

together a wide range of people with an interest in issues of ageing – service providers, health 

professionals, policy makers, advocates, researchers, students, and older people themselves.   

See the program - now available online 

 



To register simply click here and enter the appropriate voucher code at check-out.  For more 

information please email events@acsa.asn.au. 

Note: ACSA members at AAG member rates 

 

 

Aged Care Reform after the 2018 Federal Budget conference, 25 & 26 July, Sydney  

 

 

 

2017 was a significant year of change for aged care providers, with the release of several key 

reviews including the Tune Review and the Carnell/Paterson Report signalling more change to 

come in 2018.  

 

The Aged Care Reform after the 2018 Federal Budget conference will be your first opportunity to 

unpack the aged care reform measures in the 2018 Federal Budget with legislators, industry 

peaks and aged care experts to identify your next steps.  

 

To register, please click here 

 

4th  International Conference of Long-term Care Directors and Administrators - AGED CARE 

AND AGEING: GLOBAL CHALLENGES AND RESPONSES, 1 - 3 August UNSW Sydney 

 

 

 

Hosted by the ARC Centre of Excellence in Population Ageing Research (CEPAR), the event is 

designed to provide a platform for industry players, government and academics to explore best 



 

practice and innovation in long-term care as well as future challenges and opportunities.   

Please, find the program here. To register, please follow this link 

 

ITAC 2018 conference - Co-Designing our Digital Future, 21-22 November 2018, Adelaide  

 

 

 

The ITAC 2018 organising committee invites you to participate at the ITAC 2018 conference to 

be held 21st & 22nd November 2018 at the Adelaide Convention Centre. The theme of the 

conference – Co-Designing our Digital Future emphasises the importance of assistive technology 

supporting service quality and independence. Find more info here 

 

 

 

Publications, reports, grants and resources 
 

Department of Health 

 

Applications Open for Record Aged Care Offering 

Existing and prospective aged care providers are encouraged to apply for a share in a record offering 

of more than 14,200 new aged care places, with a special focus on allocations in rural, regional and 

remote locations. Opening the 2018-19 Aged Care Approvals Round (ACAR) today, Aged Care 

Minister Ken Wyatt said the offering was 35 per cent bigger than the previous round and was a result of 

the Turnbull Government’s $5 billion aged care Budget boost. Read media release here 

 

Indexation of residential and home care subsidy and supplement rates 

An update of the schedules for residential and home care subsidies and supplements will take effect 

from 1 July 2018. The Maximum Permissible Interest Rate (MPIR) will change from 1 July 2018. 

The new rates are now available on the department’s website. Read full update here 

 

Funding for Older Australians to Live Independently at Home 

The Turnbull Government will invest $5.5 billion in local services to help approximately 800,000 older 

Australians live independently at home for longer. Aged Care Minister Ken Wyatt AM said the two-year 



funding provided certainty for 1,600 organisations delivering the Commonwealth Home Support 

Program (CHSP) and would begin on 1 July. Read media release here 

 

National Dementia Network to Fast-Track Cures 

Australia’s quest to find cures and prevent and better manage dementia will be turbocharged by the 

new Australian Dementia Network (ADNet), including memory centres and a registry of clinical trial 

volunteers to fast-track research. Aged Care Minister Ken Wyatt AM said the Turnbull Government’s 

$18 million investment in the Australian-first project would be bolstered by a further $20 million in 

commitments from universities, philanthropists, industry, research centres and State governments. 

Read media release here 

 

Day dawns on Australia’s Digital Health Strategy 

Australians will be able to access new digital services that help them take more control of their health 

and wellbeing following the official launch of Australia’s National Digital Health Strategy – Safe, 

Seamless, and Secure: evolving health and care to meet the needs of modern Australia. Read media 

release here. 

 

Department of Human Services 

 

Oxygen Supplement - Oxygen supplement is a primary supplement paid on behalf of residential care 

recipients (including those accessing respite) and home care recipients with a specified medical need 

for the continual administration of oxygen. Oxygen supplement does not automatically follow the care 

recipient if they change providers. If you are the new provider for a care recipient previously in receipt 

of the oxygen supplement, you will need to reapply for the supplement on behalf of the care recipient. 

This applies to both home care and residential care. More information can be found here 

 

 

Other Resources  

 

Practical Tax Time Toolkit (Health) for your employees 

The Australian Taxation Office (ATO) has created a Tax Time Toolkit for organisations in health, to 

provide helpful information to Australians during tax time this year.  The Tax Time Toolkit contains 

practical information to help taxpayers – such as medical professionals, nurses, midwives and carers – 

prepare and lodge their tax return, including links to tools and resources. Click here to download. 

 

Australian Commission on Safety and Quality in Health Care  - Caring for Cognitive Impairment 

campaign 



As part of the Caring for Cognitive Impairment campaign, the Australian Commission on Safety and 

Quality in Health Care  has produced an infographic targeted at reducing inappropriate use of 

antipsychotics. It summarises why this is such an important issue for people with behavioural and 

psychological symptoms of dementia (BPSD) across multiple healthcare settings. It was developed as 

a result of work undertaken in response the Commission’s first Atlas of Healthcare Variation that found 

high and variable use in people aged 65 and over. Download infographic here. Further information in 

the campaign website. 

 

Play your part in pioneering research 

Advance Care Planning Australia is inviting GP clinics, hospitals and residential aged care providers to 

take part in a national study of the health records of people 65 years and older to determine the 

prevalence, characteristics and accessibility of ACDs. Benefits to participating sites include an advance 

care planning training package, baseline data and early access to a de-identified report comparing their 

results to those of other organisations across Australia. 

 

Closing date for applications: Friday 26 July 2018 

Sites advised of outcome: within four weeks of closing date 

Data collection period: August – November 2018 

 

For more information, click here 

 

SAGE Tours 2019 Executive Program  

A new program for 2019 - Registration is now open. Access all the information here 

 

Quality Standard newsletter - June 2018  

 

 

ACSA eLearning Portal 

 

 

Click here if you are having trouble viewing this message. 

     



      

 

 

Business Excellence Webinars 
Date: 6 July 2018 

Location: National (Online) 

The July webinar in the Business Excellence 

Webinar series will focus on fostering a 

culture of innovation and creativity, with 

lessons from Google!  

Read more 

   

 

 

Open Employment NSW Sub-
Committee Meeting 
Date: 15 August 2018 

Location: Sydney 

NDS members can attend this NSW Sub-

Committee meeting on open employment to 

learn about the progress of policy advice in 

this area. 

Read more 

   

 

 

NDIS Essential Briefing 2018 
Date: 6 August 2018 

Location: Sydney 

Our annual conference on everything 

NDIS will present our plan for the way 

forward to ensure a sustainable disability 

services sector and an NDIS that delivers. 

Read more 

   

 

 

Defensible Documentation for 
Disability Support Staff 
Date: 17 August 2018 

Location: Moree 

Come along to this important workshop to 

find out more about the leading method to 

document progress notes professionally and 

legally as disability support staff.  

Read more 

   



 

 

 

Winning Work: Social 
Procurement Webinar Series 
Date: 24 July 2018 

Location: National (Online) 

The first webinar in this series will define 

social procurement, debunk common 

misconceptions and prepare you for success 

in the social procurement space. 

Read more 

      

 

 

Outside the Box: Registrations 
now open! 
Date: 10 & 11 September 2018 

Location: Sydney 

Outside the Box is a new, combined 

conference that will explore the topic of 

Housing on Day 1 and Workforce on Day 2. 

Read more or register now! 

      

  

This publication is copyright 

This email was sent to you because you are a registered user of www.nds.org.au 

Click here to unsubcribe or to change your subscription preferences. 

       

   



Informa on for Aged Care Providers 

Issue 2018/11 

In this issue: 

 2018-19 Aged Care Approvals Round now open 

 Participate in the National Guidelines for Spiritual Care in Aged Care 

Survey 

 Australian of the Year Awards 2019 

Home Care:  

 New unspent funds in home care factsheet 

 Improving home care package pricing transparency and comparability 

Residential Care:  

 Participate in the 2018 Aged Care National Antimicrobial Prescribing Survey 

(acNAPS) 

 Remind residents to advise DHS/DVA of lump sum accommodation 

payments 

 Update to ACFI FAQs: the Seven Day Rule and CHC compression 

garments 

 

 

 

 

 

 



  

 

One of the Key NDIS Architects, Jenny Macklin Resigns 
 

 

 

Today the Shadow Minister for Families and Social Affairs and one of the key 

NDIS architects, Jenny Macklin has announced her resignation from politics.  

 

Since the Scheme's historic journey from community campaign to law of the 

nation, a number of people have been credited as the prime instigator of the 

NDIS. When something so remarkable and unlikely occurs, everyone is looking 

for its hero. But while many have claimed this title, few could deny the pivotal 

role Jenny Macklin played in the Scheme's formation.  

 

As Disability Reform Minister at the time, Ms Macklin choked back tears as she 

concluded the Senate debate which saw the NDIS pass through the Upper 

House. She has since then worked tirelessly to help resolve the implementation 

problems which at times seem to plague the Scheme. Those who have worked 

closely with her over the years credit the genuine dedication and empathy that 

she showed to people living with disability in Australia.  

 

Ms Macklin was a quiet worker. She did not seem to require the credit or the 

spotlight, instead focusing on getting the work done. Perhaps that is why many 

forget her name when considering the Founding Fathers (and Mothers) of the 

Scheme. Yet here at DSC, we believe that she is as worthy of this title as anyone 



 

else. She has been a campaigner, an advocate and a legislator. We wish her the 

best in what she does next.  

 

(It is also worth noting that Ms Macklin served as Deputy to Opposition Leader 

Mark Latham, but nobody is perfect).   

 

 

 

 

 

Upcoming Events 

  

Making Sense, Moving Forward: Quality & Safeguarding Framework 

Our Subject Matter Specialists give their expert insights, analysis, and practice implications 

to get your organisation QSF ready. 

 

Allied Health CPD Opportunities 

Flexible learning, accessed when you want it, breaking down some of the most complex 

pieces of policy to give you the information you need to do what you do best. 

 

Supported Independent Living: Cutting Through the Chaos 

Go beyond the policy to discuss how SIL Is actually working (or not working) in practice, 

using a worked example to explore the assessment & quoting process. 

 

     

Dear All, 

This week we celebrate Na onal Aborigines and Islanders Day Observance Commi ee 
(NAIDOC) Week. The theme for this year is Because of Her, We Can. To this we celebrate 
and remember the significance of the role of the Aboriginal and Torres Strait Islander 
women today and throughout history.  

On Friday 13th July  at 10.30am Morning tea at Freeman House 

 Welcome to country 
 Armidale elders speech 
 Cake, Tea and coffee 



All our invited.   

Thanks, 

Madan Narayanamurthy 

{First name} Narayanamurthy | St Vincent de Paul Society NSW Support Services Freeman 
House   

 

Dear NSW/ACT members, 
ACSA is pleased to partner with the Australian Associa on of Gerontology (AAG) offering member pricing 
on all AAG events. 
We would like to inform you of the Regional Symposium taking place in Wagga Wagga NSW on 8-10th 
August 2018 -  Inspire Aging and Rural Communi es:  Together we can make a difference.  
Bus transport is available with cket prices for the 3 day event just $150 per person (normally $200). 
For more informa on please see below or contact enquiries@aag.asn.au. 
 

Regional Symposium - Wagga Wagga - Inspire Ageing in Rural Communi es: 

Together we can make a difference 

 
Save the Date 
Wednesday 8th - 10th August 2018 - 
Charles Sturt University Wagga Wagga, NSW 
 
Be part of the action at Charles Sturt University at Wagga Wagga and join the conversations on 
Inspire Ageing In Rural Communities: Together We Can Make A Difference 
 
Keynote speakers will include: 

 
~ Professor Joe Ibrahim, Consulting Physician in Geriatric Medicine, 
Dept Head- Health Law and Ageing Research Unit, Department of Forensic Medicine, Monash University Victorian Institute 
of Forensic Medicine 
Joseph is a Professor at Monash University this appointment followed Joseph establishing the Health Services Research 
Unit at the Department of Epidemiology and Preventive Medicine, Monash University in 1999 after completing a Doctorate 
of Philosophy examining the epidemiological principles of performance measurement and quality in health care. Joseph’s 
principal areas of research expertise include quality of clinical care, aged care, performance measurement, patient safety 
and climate change. 



Joseph is the Clinical Director of Sub-Acute Services and a practicing consultant physician in Aged Care Medicine at a large 
regional centre in Victoria (2007) providing care for patients in hospital and community settings, Adjunct Professor, 
Australian Centre for Evidence Based Aged Care, La Trobe University, Faculty Of Health Sciences. 
 
~ Professor John Pollaers, Chair of the Aged Care Workforce Strategy Taskforce 
John Pollaers has a proven track record in leading major Australian and international companies including Pacific Brands 
and Foster’s Group, and in his current roles is working across Government to bring about major reforms to vocational 
education and training and aged care. This is realisation of his vision of building a strong future for Australia by creating 
opportunities for people and businesses to flourish and succeed. He is a passionate advocate for education and training, 
the care of senior Australians and including more people with disability in work and training. 
John is Chair of the Australian Industry and Skills Committee, and the Australian Advanced Manufacturing Council, a 
member of Prime Minister’s Industry 4.0 Taskforce, and an advisory board member at Melbourne University’s Centre for 
Workplace Leadership. He runs his own business and sits on an international board. 
 
The Regional Symposium aims to: 

 S mulate: Introduce delegates to ideas they may not have previously considered 
 Ins gate: Encourage delegates to build on current prac ces with new ideas for delivering best outcomes for people in 

their communi es 
 Surround: Meet, collaborate, partner, exchange ideas and build networks with peers from diverse backgrounds and 

disciplines 

Click here for provisional program 
 

Inviting anyone caring for a loved one with a mental illness to register and come out with 
us on this mini retreat and day out. 

  

FlyerWinter event 
2018Armidale.pdf  

Kind regards, Isabelle 

  

Isabelle Devos 

Carer Advocate 

One Door Carer Services 

Mon-Wed 9 am to 5 pm 

94 Beardy Street  / PO Box 1889 

Armidale NSW 2350 

T 02 6772 3211   M 0400 463 171 

E: isabelle.devos@onedoor.org.au  onedoor.org.au  

Your mental health specialists  



   
 

  
 

  
 

 

Please pass around your networks 

  

Senior Constable Lauren WHEELER | Domestic Violence Liaison Officer | New England Police 
District | NSW Police Force 
 
Victims Services have upcoming road shows for DV service providers in the New England 
area. 
 
To reserve your place, please book on via the Eventbrite link. 

We will be visiting: 

· 14th August – Armidale 

https://www.eventbrite.com/e/victims-services-armidale-roadshow-tickets-47050836318 

· 15th August – Moree 

https://www.eventbrite.com/e/victims-services-moree-roadshow-tickets-45545413558 

· 16th August - Tamworth 

https://www.eventbrite.com/e/victims-services-tamworth-roadshow-tickets-47410703691 

Thanks and please feel free to forward to your networks 

 

 

 

 

NHi all – please find a ached an update on NESST ac vi es. We are s ll finalising the calendar. We 
have events up un l the end of September up on our web-page: 
h ps://www.nesst.org.au/training-and-events/ 

Hopefully the calendar will be finished this week.  

 

Kind regards, 

 

Debra Pugh 

 

Execu ve Officer 

New England Sector Support Team 



 

0428 677297  

0267 723590 

 

 

 

NESST update June 
18.docx  

 
 

 

 

 

 

 

 

 

 

Early Bird Rates Available Now for the 

2018 ACSA National Summit  

 

Register by Friday 27 July for Early Bird rates. 

Just 12 days left to SAVE $200 per ticket. 

   

The ACSA National Summit will bring thought leaders and industry pioneers together to 

hold cutting-edge discussions themed 'WHAT'S NEXT' for the Aged and Community Care 

sector. 

 IDENTIFY key issues, concerns and opportunities. 

 Discover how to ADAPT to new processes and practices. 



 

 Learn how to best DELIVER these to ensure a sustainable future for your 

organisation and the industry. 

ACSA invites you to register for the ACSA National Summit to be held on the 3 – 5 

September 2018 at the International Convention Centre, Sydney. 

 

 

REGISTER NOW 

Group discounts also available. 

 

VIEW PROGRAM 

 

 

Program  

The ACSA National Summit will deliver a comprehensive 3 day program to engage, inform 

and inspire delegates. A diverse range of topics will be covered by our expert speakers, 

across a mix of sessions, workshops and social functions.  

 

 

 



 

 

 

Click here to view the Sponsorship and Exhibition Prospectus.  

For more information on the ACSA National Summit, please contact the Summit events 

team.  

 

 

 

Looking forward: ACSA Summit’s strong line-up  

 

 ACSA is very proud of the line-up for this year’s ACSA National Summit in Sydney which 

promises an impressive mix of industry leaders, politicians and experts for a forward-

looking discussion on the future of our great industry. 

  

With just over seven weeks remaining before the Summit (3-5th September, 2018) we urge 

you to take a look through the program, forward to interested parties, and register here. 

  

Aged care is an industry with an exciting and challenging future ahead and this year’s 

Summit program reflects this with three-days of cutting-edge industry discussion around 

the theme of ‘What’s Next?’ 

 

The three-day itinerary covers key challenges to the industry -  workforce, quality, 

technology in care, aged care leadership, changing models of care, marketing and 

customer service, reform and more. We also have an exciting presentation from Dr Jordan 

Nguyen, the ABC-TV featured robotics expert about his work designing life-changing 



 

technologies to helping those living with disability. 

  

Having these forward-looking discussions is all the more important when the industry is 

changing at such a rate, and the need for aged services to adapt and deliver is so critical. 

 

As always, the Summit has been designed to facilitate a wealth of networking 

opportunities, both formal and informal, and there are plenty on offer over the three days.  

  

I also want to remind members of the valuable products and services available exclusively 

to ACSA members through ACSA Exchange – our online marketplace offering discounts 

on a range of products and services. 

  

HBF, COS, Emprevo, Good Talent Media and Sustainable Energy Solutions are part of the 

current offering but please check into ACSA Exchange to learn more. 

 

 

 

Pat Sparrow, CEO  

 

 

Click here if you are having trouble viewing this message. 

     

      



 

 

NDIS Essential Briefing 2018 
Date: 6 August 2018 

Location: Sydney 

Our annual meeting on the NDIS is more 

important than ever. Hear our plan for the 

way forward to ensure a sustainable 

sector and an NDIS that delivers, with 

special attention to Quality and 

Safeguarding. 

Read more 

   

 

 

Defensible Documentation for 
Disability Support Staff 
Date: 17 August 2018 

Location: Moree 

Come along to this important workshop to 

find out more about the leading method to 

document progress notes professionally 

and legally as disability support staff.  

Read more 

      

 

 

Open Employment NSW Sub-
Committee Meeting 
Date: 15 August 2018 

Location: Sydney 

NDS members can attend this NSW Sub-

Committee meeting on open employment 

to learn about the progress of policy 

advice in this area. 

Read more 

   

 

 

Outside the Box: Registrations 
now open! 
Date: 10 & 11 September 2018 

Location: Sydney 

Registrations are open for Outside the 

Box, our two-day national conference that 

will explore two of the biggest concerns 

facing the disability sector - disability 

housing and disability workforce. 

Read more 

        

Click here if you are having trouble viewing this message. 

      



      

 

Welcome to the Monthly Wrap - where we highlight 20 things that NDS 
has done in the past month to support the sector. This month, top picks 
include NDS presenting evidence to a Federal Parliamentary Committee 
inquiry on the NDIS, releasing a new policy paper on employment support, 
and hosting various forums for member learning - including a webinar on 
Quality and Safeguarding. Explore below: 
   

1. Welcomed Social Services Minister Dan Tehan’s announcement of 
funding for supported employment and his presentation of 
Excellence Awards at NDS’s Disability at Work Conference 

2. Presented evidence to a Federal Parliamentary Committee inquiry 
on the risk of market failure to the NDIS 

3. Secured a side deed to support members with leasing 
arrangements for properties under licence from the NSW 
Government, and got the NDIA to review pricing for innovative 
individual accommodation options in WA 

4. Released a draft policy paper on how the NDIS can enhance 
employment support for people with disability 

5. Commenced work on designing a new wage assessment method 
for supported employment 

6. Hosted a member webinar on quality and safeguarding with 420 
participants; held a half day seminar in South Australia with 109 
attendees; and commented on draft NDIS Quality and Safeguarding 
Rules 

7. Advised the current review of the National Disability Strategy about 
advancing the rights and inclusion of people with disability 

8. Changed the proposed new restriction on wage subsidies which 
would have disadvantaged Disability Employment Service providers 

9. Continued to support NDS members in our campaign against the 
Victorian Government’s Long Service Benefits Portability Scheme 

10. Helped resolve NDIS payment delays experienced by several 
members 



11. Provided NDS’s policy paper ‘Getting Transport on Track’ to the 
Joint Parliamentary Standing Committee on the NDIS: PDF | Word 

12. Commented in the media about NDIS plan reviews, specialist 
disability accommodation and pricing 

13. Lobbied the NT Government for formal recognition of a Minister for 
Disability, in line with their election commitment 

14. Met with the NDIA CEO and other senior NDIA personnel to discuss 
issues of concern to NDS members 

15. Advised members about the new NDIS prices (including through a 
podcast) and engaged with the NDIA on pricing questions 

16. Convened meetings with NDS’s National Committees on Housing 
and Support, Open Employment and Disability Enterprises, as well 
as meetings with NDIS plan managers and Local Area Coordinators 

17. Secured additional funding for WorkAbility Qld 

18. Hosted the NDS Board Summit in Melbourne to assist Boards to get 
on top of the NDIS and the CEO Forum in Sydney to hear the 
concerns of members 

19. Tested the NDS Helpdesk for launch in July 

20. Opened registrations for the NDIS Essential Briefings and Outside 
the Box conference 

 

Until next month, 
 
Ken Baker 
Chief Executive 
National Disability Services 

  

   

      

Click here to unsubscribe or to change your Subscription Preferences. 

       

 


