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The last 2 months have certainly flown by, and here we are with our May 
Newsletter. Hopefully you are finding it informative or at the very least 
entertaining! We always welcome feedback, positive and constructive. Don't 
forget, we are your support to help you work through the legions of 
paperwork that come your way - and for good reason! Some areas which may 
be of relevance to your organisation are: 

• Preparation for Third Party Verification for the NDIS  

• Internal audits against the Aged Care Standards  

• Strategic Planning  

• Policy and Procedure development and/or review 

• Funding submissions 

• Assistance with registration or qualification to become an NDIS 

or Aged Care provider 

• Back of house administration 

• Implementation of quality improvement plans for Special 

Homelessness Services 

http://mailchi.mp/4d97879a72ce/youre-too-old-you-cant-do-that?e=fdd0fa46cd


 

So don't hesitate to contact us and we can provide you with a quote to 

"do the paperwork you don't have time to do"! 

Robyn is our best contact to answer your questions: 

Robyn robyn@strategy2action.com.au 

 

Scroll to the bottom of the page to see information on available grants. 

   

 

 

 

 
Aged. The Elderly. Old person. Mature. Senior. What 
does this mean? What “age” are we talking about? Do we 
need to be talking about age at all? 
  
A quick search of definitions online reveals a range of ages make up these 
terms. The United Nations uses persons aged 60 years or over in its Ageing 
Index, Australian aged care funding is provided to people over the age of 65 
years (or 50 years for ATSI people), over 60 years for Seniors Card, the 
Australian Aged Pension is available to men and women at age 65 (born after 
1949), increasing to 67 years for those born after 1952. Refreshingly, the 
World Health Organization recognises that there is ‘no general agreement on 
the age at which a person becomes old’. 
  
There is no doubt that there are biological influences at play as we age. 
There’s no getting away from arthritis, heart disease, cancer and other age-
related ailments which can have significant impacts on our ability to engage 
in life. But it is perhaps other influences which can have the most detrimental 
effects. Is “age” our limiting factor, or is it attitude? 
  
Min Bahadur Sherchan, an 85 year old Nepalese man, plans to climb Mt 
Everest this month, a feat he had already accomplished at the age of 76. His 
motivation? "I want to be the oldest person to scale Everest again, to be an 
inspiration for humankind, a boost for the elderly people and an 
encouragement for youth. It will be a message for everyone that age is no 
obstacle to achieving their dreams." 
  
For a bit of inspiration, read “The Hundred-Year-Old Man Who Climbed Out of 
the Window and Disappeared” by Jonas Jonasson. On a literary level, some 
would argue a tedious read, but I enjoyed if for flipping on its head our notion 
of what it means to be “old”. It is the story of a man, cared for in an “old 

mailto:robyn@strategy2action.com.au
http://strategy2action.us15.list-manage2.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=c950ea3699&e=fdd0fa46cd


 

people’s home”, who is about to celebrate his 100th birthday with all the 
fanfare that involves. Except he decides that it’s not for him and “escapes” 
from the home to continue the adventures of his life. 
  
I guess we use age brackets because it is easier to deal with and understand. 
The Australian Institute of Health and Welfare speaks about the pattern of 
ageing in our population – those aged 65 years and over made up 8% of our 
population in 1964, 15% in 2014 and is predicted to be 23% in 2064. Very 
interesting numbers, but they don’t reflect the improvements in quality of 
life from a 65 year old in 1964 verses a 65 year old in 2014. I think I’d rather 
be a 65 year old now than in 1964! We talk about 60 being the new 40, but 
the numbers don’t reflect this. 
  
So while it’s understandable to pigeon-hole our community into age groups 
and terminology, it’s problematic and should continue to be queried. We run 
the risk of gearing people up for “expecting” certain things to happen when 
they reach certain ages, instead of allowing people to reach their full 
potential. The numbers are a guide, not a rule. I liked Dame Quentin Bryce’s 
comments on the radio last week, describing herself as an “elder”, implying 
her contribution not her age. 
  
Amanda Condon 

 

 

 

 

GRANT INFORMATION 

 

Investing in Women 

The NSW Government is providing funding for NSW organisations to develop 

and implement projects that support the economic empowerment and 

leadership of women in NSW by providing grants across the state that meet the 

three strategic directions of: 

·       Work and financial security 

·       Education and learning, and 

·       Leadership. 

Applications close: 24 May 2017 

https://www.women.nsw.gov.au/women_and_work/investing_in_women_fundin

g_program 

http://strategy2action.us15.list-manage.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=11b48deb5b&e=fdd0fa46cd
http://strategy2action.us15.list-manage.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=11b48deb5b&e=fdd0fa46cd


Safer Pathways for Culturally and Linguistically Diverse Women 

Grant 

The overarching aim of the Safer Pathways for Culturally and Linguistically 

Diverse Women grant is to help CALD women living in regional areas that are 

experiencing, or at risk of, family and domestic violence or sexual assault, to 

access the support that they need Applications close: 25 May 2017 

https://www.communitygrants.gov.au/grants/safer-pathways-culturally-and-

linguistically-diverse-women 

  

Smart Cities Plan 

The program supports the Australian Government’s commitment to help local 

governments and communities use smart technology and increase the 

accessibility and use of public data so that: 

 cities, suburbs and towns become more liveable, productive and sustainable 

and 

 urban service delivery becomes more efficient and effective. 

  

In line with the Smart Cities Plan,2 the program supports projects that apply 

smart technology, data-driven decision making and people-focused design to 

deliver economic, social and environmental benefits in metropolitan and 

regional urban centres. Applications close: 30 June 2017 

http://communitynet.ngo/index.php?option=com_content&view=article&id=7434

0:smart-cities-suburbs-program-

funding&catid=57:funding&Itemid=188&utm_source=newsletter_1475&utm_me

dium=email&utm_campaign=communitynet-funding-e-news-19-april-2017 

Suez Community Grants 

In 2017, the SUEZ Community Grants program will provide individual grants of 

between $1,000 and $15,000 each to community groups, funding social and 

environmental projects that contribute to a stronger community and healthier 

environment. Monday 3 April and close on Friday 5 May 2017 

http://strategy2action.us15.list-manage2.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=e7d5a5606e&e=fdd0fa46cd
http://strategy2action.us15.list-manage2.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=e7d5a5606e&e=fdd0fa46cd
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http://strategy2action.us15.list-manage.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=7247f68364&e=fdd0fa46cd


 

http://suezcommunitygrants.com.au/apply 

   

 

  
 

 

 

 
  

    

 

  

 

 

  

 

 

  

 

    

 
 

 

 

 

 

Our mailing address is: 

235 Rogers Road 

Glen Innes  NSW  2370 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list 

 

   

    

 

 
 
 

This email was sent to info@nehdi.org  

Strategy2Action · 235 Rogers Road · Glen Innes, NSW 2370 · Australia  

 

 
 

 
 

http://strategy2action.us15.list-manage.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=2fb40a6a9e&e=fdd0fa46cd
http://strategy2action.us15.list-manage.com/profile?u=fffefbd3abdafccf8eab4dc55&id=e4675e36b8&e=fdd0fa46cd
http://strategy2action.us15.list-manage.com/unsubscribe?u=fffefbd3abdafccf8eab4dc55&id=e4675e36b8&e=fdd0fa46cd&c=97bcdca512
mailto:info@nehdi.org
http://www.mailchimp.com/monkey-rewards/?utm_source=freemium_newsletter&utm_medium=email&utm_campaign=monkey_rewards&aid=fffefbd3abdafccf8eab4dc55&afl=1
http://strategy2action.us15.list-manage.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=b044dd1bb1&e=fdd0fa46cd
http://strategy2action.us15.list-manage.com/track/click?u=fffefbd3abdafccf8eab4dc55&id=53b863dd53&e=fdd0fa46cd
mailto:amanda@strategy2action.com.au


 
FYI via Kerryn Williams and apologies for any cross posting ☺ 
 

Jane Davies 
Coordinator Armidale Volunteer Referral Service  
       

             
 
P 02 6770 3838 F 02 6772 9275 FB facebook.com/AVRService  
E jdavies@armidale.nsw.gov.au W armidale.nsw.gov.au 
 Kent House | 141 Faulkner Street | PO Box 75A Armidale NSW 2350 

   

      
 
Our office is open  
Monday to Thursday 9.30 am - 4.30 pm 
  
 
From: Reap New England [mailto:reapne@gmail.com]  

Sent: Wednesday, 3 May 2017 9:46 AM 
To: undisclosed-recipients: 

Subject: OzHarvest New England / Community Hub 

 
Good morning -  
 
It's with some mixed emotions that I announce my departure from my role with OzHarvest.  With my 
wife Jody having accepted a new role at Newcastle's Mater Hospital, it's also our departure from 
Armidale (for now). 
 
Reflecting back on our journey - I'm very proud of what our community has shown to be 
possible.   Over 8 tonnes of surplus food rescued and 25,000 meals provided to our community in 
the past year, plus held many cooking & education classes to teach good nutrition and waste 
minimisation. 

I'd like to offer my heartfelt thanks for all the kindness and support shown to us by agencies, 
organisations, and individuals throughout the past 18 months. 
 
Our New England Chapter is 100% volunteer run, meaning that in the short term we will need to hit 
"pause" on our operations, including the community hub. 
 
Personally I'd like to offer my special thanks and gratitude to all who have supported and 
volunteered with us, it would not have been possible without you. I'd especially like to acknowledge 
the teams at Meals on Wheels and ALDI for their pivotal roles in launching OzHarvest to the region. 
 
Best contacts for OzHarvest queries in the immediate future will be Tracy Bialek 
(tracy.bialek@ozharvest.org) and David Morris (david.morris@ozharvest.org). 
 
 
With kind regards 

http://www.facebook.com/AVRService
mailto:jdavies@armidale.nsw.gov.au
http://www.armidale.nsw.gov.au/
mailto:reapne@gmail.com
mailto:tracy.bialek@ozharvest.org
mailto:david.morris@ozharvest.org
http://www.facebook.com/AVRService
mailto:jdavies@armidale.nsw.gov.au
http://www.armidale.nsw.gov.au/index.php?option=com_jentlacontent&view=category&id=1390&Itemid=1900


Dave 
  

 
Dave Couri 
New England Coordinator 
OzHarvest 
M 0416 171 591 
E reapne@gmail.com | W www.ozharvest.org/reap  

 
  
  

 
 

Armidale Regional Council Disclaimer 

 
The information in this email is confidential and is intended solely for the addressee(s).  If you have 
received this e-mail in error please notify the sender immediately and delete this e-mail.   
Although this e-mail has been scanned for viruses, Council advises it is the responsibility of the 
recipient to scan this e-mail and any attachments for viruses, and as such the member Council cannot 
be held liable by the recipient for loss, either direct or indirect, as a result of failure to comply with this. 

 

Click here if you are having trouble viewing this message. 
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It’s time to act to get the NDIS on 

track 

"NDS and the sector are ready to work with 

the NDIA and governments to improve the 

NDIS. We have recommendations ready to 

be heard and acted upon." 

Read more 
      

 

 

How to get the NDIS on track – 

Paper released 

NDS has released its paper ‘How to get the 

NDIS on track’ which makes strong 

recommendations on the necessary way 

forward for the NDIS.  

Read more 
        

This publication is copyright 

This email was sent to you because you are a registered user of www.nds.org.au 
        

 
 

 
Attachment: NASSA CONF 2017_Notice 
 
 

Hi All, 
Please find our Notice to keep the days and plan for Conference 2017  
This year we are in the lovely Riverina Area in Griffith New South 
Wales. 
 
We are working on the Agenda now so any suggestions for 
Workshops will be welcome.  
 

Lynette Overton 

 

 
 
429 Princes Highway Rockdale NSW 2016 
Ph: 02 9024 5500 Fax: 90245511 
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Applications now open for multi-state membership 
 
Do you operate across multiple jurisdictions? 

 

NDS Organisational Members are invited to apply to be recognised as a voting 

member in more than one State or Territory Division of NDS, providing greater 

opportunities for state level participation and engagement for single entity 

organisations operating across multiple jurisdictions. If you have previously 

applied, you do not need to apply again. 

  

This change, reflected in the NDS Board’s amendments to By-Laws No 2 and 3 

responds to a growing number of multi-jurisdictional Organisational Members 

who were previously limited to participation in one State or Territory Committee. 

  

Applications for multi-state membership must be made to the NDS Board and 

include evidence that the organisation operates in and has a material presence 

in each of the states or territories encompassed by the application. Members 

seeking approval prior to the 2017 State/Territory Divisional Committee 

Elections will need to submit their application to NDS by Monday 22 May 2017 

by completing the application form. 

  

The following process will occur once an application is approved: 

• The Member will be deemed to be a member of that State or Territory 

Division (“Deemed Member”) for the purposes of the By-Laws only and 

their name will be registered in the Register of Members of that Division 

for that purpose. 
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• The Member will be required to appoint one voting representative in 

each State or Territory in which they are registered as a Deemed 

Member. 
• The voting representative in each State or Territory shall be eligible for 

election to the relevant State or Territory Divisional Committee and if 

elected, may participate in and vote on that Divisional Committee. (See 

below for restrictions.) 
• The Member will continue to be registered with the Division in which their 

Head Office is located. 

Please note: Organisational Members retain only one vote in NDS General 

Meetings and Board Elections, irrespective of the number of States or 

Territories in which the member operates. By-Law No 2 was also updated to 

ensure the following: 

• Only one of the voting representatives of an Organisational Member 

shall be entitled to occupy the position of State or Territory Chairperson 

at any time. 

• An Organisational Member shall not endorse more than one voting 

representative under clause 5.2(b)(ii) of the Constitution (i.e. only one 

voting representative of an Organisational Member may occupy a seat 

on the NDS Board at any one time). 

For further information on multi-state membership, please contact Emerson 

Riley by email at membership@nds.org.au or by phone on 02 6283 3205. 

 

Contact information: 

Emerson Riley, Membership Services Officer, 02 6283 3205, 

emerson.riley@nds.org.au 
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SDA payments expected to flow soon 

With the long-awaited Specialist Disability Accommodation (SDA) Rule 

currently before Federal Parliament, NDIS payments for Specialist Disability 

Accommodation (SDA) should begin flowing by the end of May. 

Read more 
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Data Exchange National Roadshow coming 

May-June 

From mid-May the Department of Social Services (DSS) Data Exchange Team will 

be conducting two different training and information sessions across Australia. 

The sessions are: 

• Partnership Approach and Reports: sessions will promote a deeper focus 

on the collection of partnership approach information and an enhanced 

understanding of the SCORE outcomes framework. 

• Client Survey: sessions will present the pilot stage findings to date, as well 

as discussing future options for the survey. 

Given reporting in the Data Exchange is a mandatory requirement for CHSP 

service providers, these face-to-face sessions are a great opportunity to engage 

with DSS and build on existing knowledge and prior training.  

For service providers operating in NSW and the ACT, workshops will be held in: 

Orange, Dubbo, Wagga Wagga, Albury, Sydney, Coffs Harbour, Canberra and 

Wollongong 

Webinars will also be held on the same topics for those unable to attend in person. 

For dates, locations and how to register please visit the Data Exchange website. 

Ageing and Aged Care Group 

Department of Health  
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Information for Aged Care Providers 
Issue 2017/7 

In this issue: 

• Assignment of home care packages and referrals to providers 

• Free flu vaccines available for people 65 years and over 

• LGBTI Ageing and Aged Care Resources 

• Consultation on the CALD and LGBTI Ageing and Aged Care Strategies – 

two weeks to go 

• Older People Speak Out Media Awards 

• 2017 Better Practice conferences 
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Residential Care:  

• Participate in the Aged Care National Antimicrobial Prescribing Survey 

 

 
 

 

Assignment of home care packages and referrals to 

providers 

The department has now released over 18,000 home care packages during March 

and April and continues to release packages at regular intervals. The majority have 

been issued to clients who have previously never held a home care package. 

Clients have 56 days from the date of their package assignment to enter into a 

Home Care Agreement with their chosen provider. If more time is required to 

research providers, clients can extend this by a further 28 days. 

Providers may receive referrals for home care packages in two ways: 

1. direct contact by a client who provides them with their referral code from 

their package assignment letter, OR 

2. a system referral that has been generated on the client’s behalf either by 

the My Aged Care contact centre or their ACAT. 

Make sure your service and pricing information is up-to-date in the home care 

package service finder to help clients when researching service providers. 

The department will continue to analyse consumer behaviour around timeframes 

for the take up of packages. This information can then be factored into future 

package release schedules. 

Information resources for consumers and providers 

Free flu vaccines available for people 65 years and 

over 

http://health.us10.list-manage2.com/track/click?u=1108de8332cef333bc1956686&id=3428a9e85b&e=6d499a4b64


The 2017 National Immunisation Program (NIP) seasonal influenza (flu) vaccines 

are being distributed around the country. 

The vaccination is free under the NIP for anyone aged 65 years and over.  

The flu can have severe consequences for staff and clients of aged care services. 

How can you help? 

• Raise awareness of the flu vaccine by ordering or downloading resources 

including posters, brochures and fact sheets. 

• Talk to your vaccination provider about giving the flu vaccine to your clients. 

More information about vaccinations for older Australians is available on the 

Immunise Australia website. 

LGBTI Ageing and Aged Care Resources 

As part of the Ageing and Aged Care LGBTI Strategy, the Australian Government 

and advocacy and support organisations have developed a range of LGBTI 

specific ageing and aged care resources. 

These resources are available from the department’s website. 

If you have any feedback or suggestions for other LGBTI inclusive resources, 

please email ageing.and.diversity@health.gov.au. 

Consultation on the CALD and LGBTI Ageing and 

Aged Care Strategies – two weeks to go 

The department is seeking your feedback on the National Ageing and Aged Care 

Strategies for: 

• people from Culturally and Linguistically Diverse (CALD) backgrounds 

• Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) people. 

http://health.us10.list-manage.com/track/click?u=1108de8332cef333bc1956686&id=eea3f8438e&e=6d499a4b64
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The department is currently reviewing progress against the Strategies. As well as 

highlighting achievements, we wish to identify gaps where more can be done. Your 

feedback will contribute towards the review and inform the development of a new 

Aged Care Diversity Framework. 

Submissions will close at 5pm, 12 May 2017 (AEST). 

For more information and to provide feedback visit the department’s website. 

Older People Speak Out Media Awards 

Nominations for the annual Older People Speak Out (OPSO) Media Awards are 

now open. The Awards were established to promote positive attitudes towards 

ageing and break down negative stereotypes of older people. 

You can nominate media items featuring positive coverage of seniors, published or 

broadcast between 3 October 2016 and 26 September 2017. 

For more information or to submit a nomination visit the OPSO website. 

2017 Better Practice conferences 

You are invited to register for this year’s Better Practice conferences run by the 

Australian Aged Care Quality Agency. 

The theme for 2017 is: Rethinking Aged Care: Discover, Connect, Create. The 

conferences will consider what is needed to deliver on expectations about quality 

of care and services in aged care. 

For further information and to register, visit the Australian Aged Care Quality 

Agency website. Subscribe to the Quality Standard for regular updates. 

Participate in the Aged Care National Antimicrobial 

Prescribing Survey 
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Australian aged care homes and multi-purpose services are encouraged to 

participate in this year's Aged Care National Antimicrobial Prescribing Survey 

(acNAPS). 

The acNAPS aims to: 

• reduce harm to aged care residents by preventing infections through a 

greater focus on infection control 

• promote appropriate antimicrobial (e.g. antibiotic) use 

• collate de-identified data that allows each aged care home to benchmark 

their results against the Australian average 

• support aged care homes to meet accreditation requirements. 

The survey can be undertaken by a nurse, infection control practitioner or 

pharmacist between Monday 19 June 2017 and Friday 1 September 2017. 

Expert support from a clinical microbiologist, pharmacist and an infection control 

practitioner is available to all participating aged care homes and multi-purpose 

services during this time. 

Contact details - phone (03) 9342 9415 or email support@naps.org.au 

For further information or to participate visit the NAPS website. 
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Engaging with members a priority  
Last week the ACSA Board met in Hobart, as part of the Board's plan to engage with our 

members more broadly. Each meeting is held in a different capital city with local members 

invited to an informal lunch to meet the Board and discuss matters of interest, whether it 

be industry issues or ACSA activities and it is great to hear members' thoughts. 
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In other news, we are currently planning our 9 May Budget night activities so that we can 

release information to you as soon as possible after the announcement. The night involves 

ACSA representatives attending the Budget "lock ups" with the Department of Health and 

Treasury, and our representatives are “locked in” between 5pm and 7.30pm, when the 

Treasurer concludes his Budget speech. 

 

ACSA will have a key team standing by to prepare policy briefings and media releases on 

the night. In the meantime, we will be keeping our ear to the ground to determine what will 

be in the Budget. Rest assured, between now and then we will be fighting to ensure there 

are no more Budget cuts, to ensure that we have a better, fairer, more sustainable and 

nationally consistent aged care system. 

 

ACSA’s 2017-18 Pre-Budget Submission is available here 

 

Darren Mathewson 

Acting ACSA CEO 

   

 

 

 

Your questions answered 
Department of Health: ACFI – Continuous monitoring of vital signs 

‘Continuous monitoring of vital signs’ refers to the regular measurement and 

documentation of physiological observations using appropriate clinical parameters, not 

temporary or episodic nursing interventions. Read more. 

   

 

 

 

Recent ACSA publications 
ACSA Online Response: Single Aged Care Quality Framework Aged Care Quality 

Standards & Assessment Options (21 April 2017) 

Click here to view. 

  

ACSA Industrial Relations news 

Click here to view.  

 

 

New tool to assist in discussions about spiritual needs 
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ACSA attended the recent launch, by Meaningful Ageing Australia, of a new tool 

ConnecTo, which aims to help engage in early conversations identifying the unique 

spiritual needs of older people. Read more here.  

 

 

 

Innovation in aged care  

Technology solution to help reduce workforce costs 

In 2011 Sapphire Care found they were spending too much on agency staff and wanted a 

more stable workforce with improved continuity of care for residents and reduced costs of 

filling shifts. Managing Director Ernest Medina decided there must be a solution that could 

help Sapphire and others in the industry. Read more here.  

 

 

 

 

 

ACSA in the media  
Aged Care Guide: Options for funding on the table 

Australian Ageing Agenda: ACFI revamp tackles clinical items tool design 

Australian Ageing Agenda: Funding instability hurting sector peaks 

The Advocate: Need for 5000 more aged care workers 

Starts at 60: Seniors groups talk housing affordability ahead of the budget 

Inside Ageing: ACFI options must revert to core funding principles UnitingCare 

Starts at 60: Aged care funding in the spotlight 

Inside Ageing: Complaints commissioner issues challenge to the industry 

The Weekly Source  

 

ACSA Media Release: Statement regarding Oakden Older Persons Mental Health Service 
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What's happening in your backyard? 
NSW / ACT 

SA / NT 

TAS 

VIC 

WA 

QLD  
 

 

 

 

 

 

Register your interest now  

 

 

 

Upcoming Events 
2017 ACSA NSW State Conference 

Register now for the NSW State Conference - Visionary, Relational, Authentic - Leaders 

for our Future 

2-4 May, Doltone House, Darling Island Wharf, Sydney  

Click here for details 

 

ACSA/Criterion Conferences 

Despite undergoing significant reform in February 2017, many aged care providers have 

not yet seen radical changes to consumer mobility. As consumers become more 

comfortable exercising their right to choose, smaller providers risk losing them to bigger 

commercial providers who are able to invest heavily in promotional tactics.  

While you may not be significantly affected by reform today, with continued inaction, this 

will not be the case in a year’s time. 
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How can you leverage marketing, pricing and customer experience to compete 

against big commercial providers? 

ACSA has partnered with Criterion and COTA to develop the Implementing Increased 

Choice conference on the 27 & 28 June in Sydney. Read more here 

 

Better Practice 2017  

The theme for 2017 is Rethinking Aged Care: Discover, Connect, Create.  For further 

information and how to register, visit: www.aacqa.gov.au  

 

 

 

 

Publications, reports, grants and resources 
Data Exchange Updates – National Roadshow May-June 

The full program is now advertised on the Data Exchange website and you can register 

directly for the face-to-face sessions by following the links from the new "Find Training" 

button on the home page. 

  

Funding Open for Application 

The Australian Government is inviting applications via an open process to deliver services 

under the National Plan to Reduce Violence against Women and their Children 2010-2022 

-Culturally and Linguistically Diverse Communities Leading Prevention.  Applications close 

at 2.00pm AEST Thursday 25 May 2017. Find out more here.  

  

Latest newsletters and updates in aged care  

• Can you help younger people in your service transition to the NDIS? 

• CALD and LGBTI surveys closing soon 

• Reminder to submit CHSP Client Contribution Framework National Survey  

• The Donaldson Sisters newsletter 
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The new ACSA ELearning portal is now live 

Please click here to access. 

 

ACSA training resources  

Valuable resources for residential aged care and home care workers. Find out more 

 

 

 

 

 

  

 

ACSA National Partners 
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Welcome to April e-news! Get the latest on our work with people with disability and the 

people who support them. 

 

In this issue: 

- Our award-winning sexuality and relationships forum 

- New resources -  'All About Sex' 

- Upcoming courses 

- Education scholarships 

   

 

 

http://mailchi.mp/88d094be9577/disability-e-news-818169?e=11d4f7d899


  

  

 

OUR AWARD-WINNING SEXUALITY 

AND RELATIONSHIPS FORUM  

 

    

 

We're proud to have won a 2017 

NSW Disability Industry Innovation 

Award in the category 'Innovation in 

improving outcomes for children and 

young people'. The award was for our 

Sexuality and Relationships Forum 

for parents and carers of people with 

disability. 

Our forums provide parents and 

carers with much needed information 

and resources. This enables then to 

 

The topic of sexuality can be an area 

of concern for parents and carers of 

children and young people with 

intellectual disability. In this half day 

forum, parents and carers can 

choose from a range of interactive 

workshops to help build their skills 

and confidence in providing positive 

support in this area.  Topics covered 

include preparing for puberty, 

answering tricky questions, healthy 



 

support people with disability in the 

area of sexuality and relationships in 

a positive way. These forums are 

unique in NSW and empower parents 

and carers to educate their young 

person proactively rather than 

reactively. 

 

  

relationships, sexual health and 

providing sexuality education. 

 

Wollongong Forum 

27 May 2017 

TIme: 1-5pm 

Cost: $25   

 

   

REGISTER FOR OUR AWARD-WINNING FORUM  

 

  

 

NEW RESOURCES - 'ALL ABOUT SEX'  

 

 

 
 

 

We are excited to announce the addition 

of three new fact sheets to our 'All About 

Sex' resource:  

• Seeing a Sex Worker 

• HIV  

• Pornography 

'All About Sex' is a series of fact sheets for 

people with intellectual disability and the 

people who support them. They are easy 

to read and include illustrations to help 

people with intellectual disability learn 

about a broad range of topics related to 

sexuality and relationships.  
 

 

  

 

GET FREE RESOURCES  
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UPCOMING COURSES  

 

 

 

 

Sexuality Matters! 

Part A: Providing rights based sexuality support 

FOR: Disability workers 

Ashfield: 16 & 17 May 

Bathurst: 15 & 16 August 

Nowra: 17 & 18 October 

Providing sexuality information and facilitating opportunities for new experiences in the 

area of sexuality and relationships can be daunting, particularly for workers who may have 

had little experience or training in the area.   

This two day nationally recognised training course provides workers with the practical 

strategies, frameworks and resources to effectively support people with intellectual 

disability in the area of sexuality, relationships, and reproductive and sexual health.    

 

 

REGISTER OR MORE INFO  

 

 

 

Sexuality Matters! 

Part B: Design and deliver a sexuality education program 

FOR: Disability workers 

Ashfield: 20-21 June 2017 

& 23-24 November 2017 

Following on from Sexuality Matters! Part A, this practical two day course will enable 

participants to plan, deliver and evaluate a sexuality education program for people with 

intellectual disability.  

 

 

REGISTER OR MORE INFO  

 

 

Supporting People with Disability to Access the Sex Industry 

FOR: Disability workers 

http://fpnsw.us13.list-manage.com/track/click?u=b2ab18aead865d56ccc1c263b&id=5cb68f4c25&e=11d4f7d899
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Newcastle: 28 April 2017 

Ashfield: 10 August 2017 

Dubbo: 14 September 2017 

Delivered in partnership with Touching Base, this one day course explores the issues that 

service providers face when assisting people with disability to access the sex industry.   

 

 

REGISTER OR MORE INFO  

 

 

 

Sexual Health Education for Life: The PDHPE curriculum for students with disability 

FOR: Teachers 

Ashfield: 6 June 2017 

Bathurst: 17 August 2017 

Campbelltown: 14 November 2017 

A one day course designed for primary and secondary school teachers who deliver sexual 

health and relationships education to students with intellectual disability.   

 

 

REGISTER OR MORE INFO  

 

 

 

Training on Request 

FOR: Everyone 

Delivered at your workplace, a site of your choice or one of our training rooms. Course 

content is customised to meet your needs. 

For more information contact: 

P: 02 8752 4300 (Press 1)  

 

 

EMAIL US  

 

  

 

EDUCATION SCHOLARSHIPS  
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We are pleased to offer scholarships to disability professionals to attend our courses in 

2017-18! People who are working in at least one of the following contexts are encouraged 

to apply:  

• in an area of reproductive and sexual health need 

• with a priority population group, such as people with disability, Aboriginal and 

Torres Strait Islander community, newly arrived refugees or culturally and 

linguistically diverse communities, young people, LGBTI people 

• in rural and/or remote areas 

Scholarships are available for a number of courses throughout the year.  

 

 

APPLY OR MORE INFO  
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Telesupervision and its use in student placements Webinar  

 

Join us for a webinar on May 23, 2017 at 10:30 AM AEST.  

 

Register now!  

https://attendee.gotowebinar.com/register/3816536083860762627  

 

This webinar aims to provide an introduction to telesupervision and how it can 

be used in student placements.  

 

Some of the topics covered in the webinar include:  

• an overview of what is involved in telesupervision  

• what the literature says about telesupervision  

• outlining different strategies and models for using telesupervision during 

student placements  

• potential benefits and challenges to using telesupervision during student 

placements.  

There will be an opportunity to ask questions at the end of the webinar.  

 

Anyone who currently supervise students or who are considering supervising 

students will benefit from this presentation.  

After registering, you will receive a confirmation email containing information 

about joining the webinar. 

View System Requirements  

 

For further information please contact Megan Carnegie - Brown, A/Manager 

https://promo-manager.server-secure.com/ch/13839/28v2d/732569/b9b035htt.html
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Specialist Placement and Recruitment unit at 

megan.carnegie@facs.nsw.gov.au 

For further information, contact 1300 136 067 or email portal@facs.nsw.gov.au 

Visit the Service Portal at www.portal.facs.nsw.gov.au 
 

     
  

 
 

 

 

NCOSS eNews with the latest from the community sector  
 

View this email in your browser  
   

 

 

  

 

NCOSS says…register NOW for our New Perspectives Forum 
  
NCOSS's 'New Perspectives Forums' highlight new, innovative and effective approaches to 

improving outcomes for people experiencing poverty and disadvantage. 

 

Join leading childhood researchers and practitioners at our New Perspective Forum: The 

Foundation Years, focusing on innovative work being done on the first two years of a child's life. 

 

John Eastwood, Director Healthy Homes and Neighbourhoods at the Sydney Local Health District, 

and Lynn Kemp, Director of Translational Research and Social Innovation at Western Sydney 

University will join our panel and lead a discussion on how we can give all children the very best 

start in life.  

 

Register now   
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NCOSS Women working groups and 

advisory panels up and running 

NCOSS has been holding meetings of its 

working groups and advisory groups over the 

past few weeks, bringing together women 

across the sector, business, academia and 

beyond to progress the Action Plan for 

Women established at the New Year for 

Women Summit. Read more.  

 

 

 

Why you should look into your Cyber 

Liability today 

The much anticipated Privacy Amendment 

(Notifiable Data Breaches) Bill 2016 has 

passed in parliament. The new law means 

that it is mandatory for you to notify the Office 

of the Australian Information Commissioner 

and the affected individuals if your 

organisation has a data breach. Register now   

  

 

 

NCOSS CEO gives evidence at gender 

segregation in the workplace hearing 

Today NCOSS CEO Tracy Howe gave 

evidence at the Committee hearing 

into gender segregation in the workplace and 

its impact on women's economic equality. Her 

opening remarks were drawn from feedback 

received through the New Year for Women 

campaign. Read more  

 

 

 

ACOSS and National Shelter release 6 

point National Housing Affordability Plan 

With Federal budget speculation growing, 

ACOSS and National Shelter have released a 

package of policies urging the Federal 

Government to address the housing 

affordability crisis affecting millions across the 

country. Read more  
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Our Sector  
 

  

Free leadership program for small organisations 

The Growth Project, a not-for-profit organisation is providing an opportunity for small charities to 

participate in its leadership development program for 2017.  The Leadership program shows 

collaboration in action. It pairs emerging sector leaders with business leaders for a free 12-month 

professional development program to help them develop skills and ensure their organisations are 

in a position to continue to “do what they do best”. 

 

Leadership – born with or learned? 

Harvard University’s Ron Heifetz, in Can leadership be learned? Acknowledges that you can’t 

simply copy down notes on how to practice leadership but the skills can be developed.  He 

“distinguishes between using authority to apply known answers to problems — the realm of 

technical knowledge, or management — and the creative work of finding new answers for 

emerging issues, or what he calls adaptive leadership.” 

 

New report on philanthropy and philanthropists 

Giving Australia 2016: Philanthropy and Philanthropists Report in research by The Australian 

Centre for Philanthropy and Nonprofit Studies, with the Centre for Social Impact Swinburne and 

The Centre for Corporate Public Affairs, partnered to undertake this research project found that the 

number of high worth individuals in Australia with the capacity to give significant amounts to charity 

has almost doubled in ten years.  However evaluation of the effectiveness and social impact is of 

growing significance for institutional grant-makers. 

 

The Philanthropy and philanthropists report and fact sheets on Structured giving vehicles and 

philanthropy and Charitable bequests are available at the Prime Minister’s Community Business 

Partnership research projects. 

   

  

Check out more sector news.  
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Community Noticeboard 

 

Mission Australia’s Youth Survey 2017 now open to young people aged 15-19 across 

Australia 

Now in its 16th year, Mission Australia’s annual Youth Survey gives voice to the concerns, 

values and thoughts of young people Australia-wide. Mission Australia is calling on all 

organisations, services, programs and peak bodies connected with young Australians to 

promote or participate in the Youth Survey 2017. We are able to offer tailored individual 

reports to any organisation or group who anticipate being able to collect 100 or more 

responses. To request a report or express interest, please get in touch via 

youthsurvey@missionaustralia.com.au. Data collection will remain open until Monday 31st 

July 2017. 

 

CREATE Speak Up workshops | 29 April, 6 & 13 May  

Are you aged 14-25? Do you have something to say about your care experience? CREATE 

believes all young people should be listened to and have a say in what’s going on in their 

life. Learn how to SPEAK UP for yourself and other young people in this awesome 3 day 

workshop. More details 

 

Privacy Law for Not-for-profits Webinar - Wednesday 10 May – 12.45pm to 2pm  

Do you handle personal details of volunteers, members, clients or donors? In this webinar 

we will walk you through the personal information lifecycle and tell you what you need to 

know to meet your legal obligations and respect the privacy of the people you work with. 

Cost: $25 + booking fee More details  

 

Social impact measurement training series | 3 May 

Come and hear global leader in Social Impact Measurement (SIM), Daniel Fujiwara, provide 

a formal introduction to SIM covering both theory and method. He will provide an 

introduction to how impact can be measured statistically and how outcomes can be valued, 

focussing only on internationally endorsed methods for SIM. More details 

 

Live, Work and Play: NSW the State of Inclusion conference | 17 & 18 May 2017 

Do you want to make NSW a more inclusive community for people with disability? The 

NSW Department of Family and Community Services invites you to attend a two-day 

conference to showcase the progress being made towards building a more inclusive NSW. 

Register now. 

 

Communities in Control conference 2017 
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Join a stellar lineup of community sector thinkers, leaders and visionaries for two days of 

thought leadership for the not-for-profit sector. “What Makes Healthy Communities? People 

Have the Power!” is the theme of the 2017 conference which promises to challenge, inspire 

and focus delegates on the biggest issues facing Australian society. Register now. 

 

Collaboration for Impact Conference | 17-19 July  

The Collaboration for Impact conference is for people from all sectors who are leading 

collaborative change and working to get better outcomes for their communities and 

organisations. 

Collaboration for Impact is Australia's leading organisation for enabling people to tackle big, 

tough problems and create large-scale social impact through collaboration.  This July 2017, 

we invite you to join us in Canberra for our annual conference. More details.  
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CALD and LGBTI surveys closing soon 

Surveys are closing soon for the department’s reviews of progress against the 

National Ageing and Aged Care Strategies for: 

• People from Culturally and Linguistically Diverse (CALD) backgrounds 

• Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) people. 

The reviews will identify what has been achieved and any gaps where more needs 

to be done. 

Your feedback will contribute to the reviews and inform the development of a new 

Aged Care Diversity Framework. 

The survey takes around 10 minutes and will close at 5.00 pm AEST on 

28 April 2017. 

You can also provide a more detailed submission which will close at 5.00 pm 

AEST on 12 May 2017. 

To complete the survey or submission, or for further information, visit the 

department’s website or email ageing.and.diversity@health.gov.au. 

Ageing and Aged Care Group 

Department of Health 

 

 
   

Copyright © 2017 Advice to the Aged Care Industry, All rights reserved. 

You are receiving this email because you provided your details to the department or you opted in to receive our advice messages. 
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agedcare.health.gov.au/AgedCareUpdates 

 

If you are unsubscribing from this service and you're a provider of aged care services (funded under the 

Commonwealth Aged Care Act 1997 or via a CHSP grant agreement), the department requests that you supply 

an alternate email address, for example a group mailbox, to continue receiving important information for your 

organisation. 

 

Do you need to update your contact details? 

You can update your subscription preferences in MailChimp and change your email address or organisation 

type. If you have problems updating your information, email aacei@health.gov.au for help.  

 

 
  

  

 

 
Attachment: HNG0346_JSC May Calendar 
 
FYI ☺ 

Jane Davies 
Coordinator Armidale Volunteer Referral Service  
       

             
 
P 02 6770 3838 F 02 6772 9275 FB facebook.com/AVRService  
E jdavies@armidale.nsw.gov.au W armidale.nsw.gov.au 
 Kent House | 141 Faulkner Street | PO Box 75A Armidale NSW 2350 

   

      
 
Our office is open  
Monday to Thursday 9.30 am - 4.30 pm 
  
 
From: Stephanie Watts [mailto:stephanie.watts@homenursinggroup.com.au]  

Sent: Friday, 21 April 2017 1:57 PM 
Subject: JSC monthly program 

 
Hi, 
 
Please find the attached monthly calendar for the JSC program for May.  Please share to your 
networks, sorry for any cross posting. Thanks 
 
Angie, could you please print off 50 of these in colour please. I hope to be down this afternoon, 
otherwise it will be Tuesday. 
 
Regards 
Stephanie Watts 
Diversional Therapist/Coordinator – Home Nursing Group- Jacaranda Social Club 

http://health.us10.list-manage1.com/track/click?u=1108de8332cef333bc1956686&id=7da3704ca7&e=6d499a4b64
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http://www.armidale.nsw.gov.au/index.php?option=com_jentlacontent&view=category&id=1390&Itemid=1900


 

 
 
Hughes House 
141 Faulkner Street  
PO Box 643  Armidale NSW 2350 
T: 1300 698 693 
F: 02 6772 0268 
E: stephanie.watts@homenursinggroup.com.au 
W: www.homenursinggroup.com.au 
 
 
The Home Nursing Group seeks to conduct business in a sustainable manner to improve environmental 
quality, economic prosperity and intergenerational equity.  

We reduce consumption; we recycle and re-use materials where we can and we urge our clients, suppliers and 
other stakeholders to do the same. 

 
 
 

Armidale Regional Council Disclaimer 

 
The information in this email is confidential and is intended solely for the addressee(s).  If you have 
received this e-mail in error please notify the sender immediately and delete this e-mail.   
Although this e-mail has been scanned for viruses, Council advises it is the responsibility of the 
recipient to scan this e-mail and any attachments for viruses, and as such the member Council cannot 
be held liable by the recipient for loss, either direct or indirect, as a result of failure to comply with this. 

 
Attachment: Festival of Abilities Save the Date 2017 (2) 

 
From: Rhiannon Summers [mailto:rhiannons@pathfinders.ngo]  

Sent: Thursday, 20 April 2017 9:09 AM 

To: Judith Roberts (External); Jane Guilfoyle; Claire Fleming (claire.fleming@benevolent.org.au); 
'Richelle Roberts'; 'Croaker, Jennifer'; Nickie Murcell; Pearl Holmes 

Subject: Festival of Abilities 

 
Good Morning  
 
Please find attached the Festival of Abilities, Save the Date flyer . Feel free to share with your 
networks 
_______________________________________________________ 
 
Join Ability Links for the 2017 Festival of Abilities… 
This festival celebrates all abilities and promotes inclusion in our community by allowing people to 
build social connections around common interests. 
We are calling on your community group to be involved: 

• Sporting groups 

• Arts and crafts group 

• Cultural groups 

mailto:stephanie.watts@homenursinggroup.com.au
http://www.homenursinggroup.com.au/
mailto:rhiannons@pathfinders.ngo
mailto:claire.fleming@benevolent.org.au


• Hobby groups 

• Music and performing arts 
If you would like to be involved, please contact me on 0409 137 993 to discuss. 
 
Kind Regards 
Rhiannon 
 
 
 

Rhiannon Summers 
Linker 

New England North West Ability Links  
 
m: 0409 137 993 
P: 02 6788 2116 
e : rhiannons@pathfinders.ngo 
161 Rusden Street 
Armidale  NSW  2350 
www.pathfinders-aus.org 

  

 
 

  
 

 

 

View this email in your browser  

    

 

 

Australia's leading NDIS 

Consultants 
 

disabilityservicesconsulting.com.au 
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ACT ILC Grant Recipients 
Announced 
The NDIA have just announced the list 

of organisations who will be funded 

under the Information, Linkages & 

Capacity Building (ILC) program in 

the ACT.  
 

 

READ MORE  

 

 

 

Language Matters – are you 
designing to discriminate? 
Have you ever designed a seemingly 

innocent questionnaire for your 

customers and received some rather 

hostile responses? Brent Woolgar 

explores the discrimination that can 

 

Upcoming Webinars 

   
 

  

 

 

Better Outcomes at  

Lower Cost 

Friday 28 April 

Info & Registrations 

   

 

 

 

 

NDIS Price Guide 101 

Thursday 4 May 

Info & Registrations  

 

 

 

 

   

  

  

Support Coordination 

Workshops 

   
 

  

 

 

Support 

Coordination for 

Beginners 

Sydney: 23 May 

Melbourne: 30 May 

   

 

 

 

 

Advanced Practice 

Workshop 
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occur through misguided 

questionnaire design.  

 

 

READ MORE  

 

 

 

Sydney: 24 May 

Melbourne: 31 May 

   

 

 

 

 

Running a Support 

Coordination 

Business 

Sydney: 25 May 

Melbourne: 1 June 

   

 

 

 

Info & Registrations 

 

  

     

 

Home 

Who We Are 

What We Do 

Events 

NDIS Resource Hub 

Contact  

 

 

This email was sent to info@nesst.org.au 

 

Disability Services Consulting · 186 Kerferd Rd · Albert Park, VIC 3206 

 

   

 

 
 

 
Attachment: MHSP Needs Assessment - QA including peoplebank 
 

From: Robyn Considine [mailto:robyn.considine@newcastle.edu.au]  
Sent: Sunday, 23 April 2017 3:20 PM 

To: Robyn Considine 

Subject: Mental Health and Suicide Prevention Needs Assessment 

 
I have been engaged by the Hunter New England Central Coast Primary Health Network (HNECC 
PHN) to undertake the stakeholder engagement component for the Mental Health and Suicide 
Prevention Needs Assessment. You may have received a notice about this already. Consultation will 
be undertaken with consumers, carers and a broad range of regional partner organisations. This will 
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include organisations delivering health services to vulnerable population groups such as children and 
young people, and Aboriginal and Torres Strait Islander people. 
 
Interviews and focus groups will be conducted throughout the PHN region to gather information 
from participants about their understanding of the mental health needs of their communities.  
 
I will be in: 
Armidale on 1st May at the Neighbourhood Centre between 11.30 - 1.30pm (129 Rusden St 
Armidale) 
Inverell on 2nd May at Linking Together between 12.30--1.30pm (17 Wattle St Inverell) 
 
You may also wish to let clients or carers know about this.  
A question and answer (Q&A) sheet is also included which provides details of the needs assessment.  
 
Regards 
 
Robyn 
 
Robyn Considine 
Director 
Consan Consulting 
P.O. Box 560 
The Junction NSW 2291 
Mobile +61 409834023 
Email: robyn.considine@newcastle.edu.au 
 
 

Armidale Regional Council Disclaimer 

 
The information in this email is confidential and is intended solely for the addressee(s).  If you have 
received this e-mail in error please notify the sender immediately and delete this e-mail.   
Although this e-mail has been scanned for viruses, Council advises it is the responsibility of the 
recipient to scan this e-mail and any attachments for viruses, and as such the member Council cannot 
be held liable by the recipient for loss, either direct or indirect, as a result of failure to comply with this. 

 

 
 
 
Following are the dates and locations for the free Carers and the NDIS two part workshops for carers 
– some  STARTING NEXT WEEK. 
 
We hope you will be able to assist us in promoting these workshops to the families and carers you 
work with and through your networks.  
 
Marrickville – 1 May & 15 May  
Shellharbour – 4 May  & 18 May  
Waverley – 8 May & 22 May 
Ashfield/Strathfield – 11 May & 25 May 
Nowra - 7 June & 21 June 
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Ulladulla – 8 June & 22 June 
Sutherland – 13 June & 27 June 
Ryde – 15 June & 29 June 
Botany Bay/La Perouse - 18-July & 1 August 
Port Macquarie - 20 July & 3 August 
Dubbo – 10 August & 24 August 
Coffs Harbour -14 August & 28 August 
Parkes – 16 August & 30 August 
Cowra – 17 August & 31 August 
Redfern – 4 September & 18 September 
Ballina – 6 September & 20 September 
Grafton – 7 September & 21 September 
Griffith – 10 October & 24 October 
Leeton – 11 October &  25 October 
Wilcannia – 1 November & 15 November 
Broken Hill – 2 November & 16 November 
Tweed Heads – 6 November & 20 November 
Balranald – 22 November & 6 December 
Deniliquin – 23 November & 7 December 
Queanbeyan – 30 November & 14 December 
 
Full information and flyers on each workshop can be found in the Education & Training Calendar our 
website.  
 
The Carers and the NDIS workshop is a two part workshop.  
Part 1:  An introduction to the NDIS 
Part 2: Your role as a carer in the NDIS. This part includes working within a supported decision 
making framework. 
Please note attendance at day 1 is required to attend day 2. 
 
The workshop is free and lunch will be provided. 
 
Registration is essential and can be made online at www.surveymonkey.net/r/ndissdm or by clicking 
on the clicking on the link on the flyer. Venue details will be provided on confirmation of 
registration. 
 
If you have any questions please contact either Jacqui, Mary or myself at 
education@carersnsw.org.au or (02) 9280 4744.  
 
We greatly appreciate your assistance. 
 
Kind regards 
Jess 
 

Jessica Willis 
  

Education & Training Officer 
Carers NSW 
  

P 02 9280 4744 Level 10, 213 Miller Street 

F 02 9280 4755 North Sydney NSW 2060 

Carer Line 1800 242 636 PO Box 785 North Sydney NSW 2059 
  

 

  

https://calendar.google.com/calendar/render?eid=bDlzbGhjYzNvcXFvYTVlZ3BwNjdhcjdpcmcgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
dWkxbGFscjkwb3JwZGoxMnY5MGJnMGNuMmcgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=dmdub2o4djhwOG5zOW5tdWQ1aG8zY24wbGcgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=M2g1c2RrOGc4YmE1NWpsZG1qcGg2Y25qNjQgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=cjVybzFubGd1bzRzZXEwdmhhdjVsbHYxcm8gZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=Mzk2Y2U1cjhvbTQ1NjlpcHVhY2N0dTJzazAgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=bm81YjFiYmVhbGZiYjk1bDUzbXE1Zmk5aDAgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=aHM4cTFxNm83ZjM4cWRmdHFiOGcwdmwxMW8gZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=am01bWg4bmJqaWdmb3FtMTBtYzlmZzliZTAgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=ZTNqZ2tpZzd0M2Z0czdlMzMxbGljbzA0cTggZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=YjN2bGlxcWdlOG1wZmZmZmRpNGEwMG92b3MgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=ZmYwcnBldTM3cmljdmxoOTVrb28zbGVmdGMgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=dHZyaHQ3cnVraTFxaWdvcnRlMTM5MjZxOGMgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=dHV1bGN0cHVybTU3MzEwcjRsNHNvcHVqaWMgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=azMyZW91bHJwODRzcHA3ZmNjMTI4ZjU4cmsgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=azMyZW91bHJwODRzcHA3ZmNjMTI4ZjU4cmsgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=MzNkcmJsMGcyYjQxZXV1Nmxhb2xta25hMG8gZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=YnFwcGs3NzV1bm1lNGRsNG5hOHFlMTZvcHMgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=bjlxcGZubGhnYmdhdGo3a3Q2MmJnMGVvbm8gZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
https://calendar.google.com/calendar/render?eid=ZmRsdGVraHUzdGdqMXVucThxdDg1ZTJvZTAgZWR1Y2F0aW9uQGNhcmVyc25zdy5hc24uYXU&ctz=Australia/Sydney&sf=true&output=xml#eventpage_6
http://www.carersnsw.org.au/how-we-help/education/calendar/
http://www.surveymonkey.net/r/ndissdm
mailto:education@carersnsw.org.au
http://www.carersnsw.org.au/


carersnsw.org.au  youngcarersnsw.org.au  
  
Carers NSW acknowledges the Traditional Custodians of the land, Elders past and present and all 
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REMINDER - Quality Framework Reporting (QFR) - Formal Reporting 
Periods 

 

We refer to the message sent on Wednesday 12 April 2017. 

 

Service providers that have funding agreements (FA) with ADHC for the 

current funding period, 2015-2018, must complete and submit Third Party 

Verification (TPV) once during this period. This requirement also applies to 

service providers who have already transitioned in full or part to the National 

Disability Insurance Scheme (NDIS). 

 

            Please note: Service providers who achieved TPV in the 2012-

2015             funding period must also achieve TPV in the current funding 

period,             2015-2018. 

 

Service providers can upload their TPV certificates through the QFR Portal at 

any time. However, service providers who have not yet achieved TPV will be 
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required to provide a progress report through the QFR Portal during the next 

formal progress reporting submission period. That is, any time between 8am 

on Tuesday 2 May 2017 and 5pm on Saturday 27 May 2017. 

 

It is important that you commence the TPV process as soon as possible, 

as it may take some time to work through any gaps identified to achieve 

compliance with the NSW Disability Services Standards (DSS). Providers who 

delay commencement of TPV (including required lead time to adequately 

prepare) cannot be guaranteed that their preferred TPV verifier will be 

available to conduct the verification. 

 

ORIMA Research will send you a notification email, with instructions on how to 

log into the QFR Portal, closer to the time. If you do not receive the notification 

email by 5pm on Wednesday 3 May 2017, please contact the ADHC Quality 

Team:  

 

ADHC-QualityTeam@facs.nsw.gov.au 

 

Service provider mergers 

• Service providers undertaking mergers with one or more other service 

providers should wait until those mergers are complete before 

undertaking TPV. 

If you have any questions regarding this portal message, please email the 

ADHC Quality Team, address as above.  

For further information, contact 1300 136 067 or email portal@facs.nsw.gov.au 

Visit the Service Portal at www.portal.facs.nsw.gov.au 
      

  

 
 

 
I have been engaged by the Hunter New England Central Coast Primary Health Network (HNECC PHN) to 
undertake the stakeholder engagement component for the Mental Health and Suicide Prevention Needs 
Assessment. You may have received a notice about this already. Consultation will be undertaken with 
consumers, carers and a broad range of regional partner organisations. This will include organisations 
delivering health services to vulnerable population groups such as children and young people, and Aboriginal 
and Torres Strait Islander people. 
 
Interviews and focus groups will be conducted throughout the PHN region to gather information from 
participants about their understanding of the mental health needs of their communities. 
 
There is a consultation scheduled for Gunnedah on Friday 12th May 10am – 11am at The Civic Centre – Studio 
Room. 
 
I can meet with you at these times or I may have some times on these days to meet service providers 
separately. I would appreciate it if you could pass this on to services.  You may also wish to let clients or carers 
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know about this. 
 
A question and answer (Q&A) sheet is also included which provides details of the needs assessment. 
 
Regards 
 
Robyn 
 
Robyn Considine 
Director 
Consan Consulting 
P.O. Box 560 
The Junction NSW 2291 
Mobile +61 409834023 
Email: robyn.considine@newcastle.edu.au<mailto:robyn.considine@newcastle.edu.au> 
 
 
Unless explicitly attributed, the opinions expressed in this email are those of the author only and do not 
represent the official view of Hunter New England Local Health District nor the New South Wales Government. 
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Reminder to submit CHSP Client Contribution 

Framework National Survey  

Providers completing the CHSP Client Contribution Framework National Survey 

are reminded they should submit the online survey before 5pm Thursday 27 April 

2017. 

ACIL Allen Consulting Group invited CHSP service providers delivering services 

under the Community and Home Support and Carer Relationships and Carer 

Support Sub-Programmes to participate in the survey. 

The survey is an important opportunity for you to tell us what works well and what 

you need to implement the CHSP Client Contribution Framework. 

More information 

Contact chsp@acilallen.com.au with any questions about the survey. 

Ageing and Aged Care Group 

Department of Health 

 

 
   

 

Copyright © 2017 Advice to the Aged Care Industry, All rights reserved. 

You are receiving this email because you provided your details to the department or you opted in to receive our advice messages. 

 

If you are not already receiving these messages for the aged care sector, you can subscribe at 

agedcare.health.gov.au/AgedCareUpdates 

 

If you are unsubscribing from this service and you're a provider of aged care services (funded under the 

Commonwealth Aged Care Act 1997 or via a CHSP grant agreement), the department requests that you supply 

an alternate email address, for example a group mailbox, to continue receiving important information for your 

organisation. 

 

Do you need to update your contact details? 

You can update your subscription preferences in MailChimp and change your email address or organisation 

type. If you have problems updating your information, email aacei@health.gov.au for help.  
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