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Resources, tools and products for the disability sector
NDS members are the core of our organisation. This week, we want to draw
your attention to a number of benefits we offer to Organisational Members and
Associates. Below you’ll find discounted tools and services to help you manage
workplace health and safety, transport, office supplies and even business
management.

NDS Management Support Online

Work, Health and Safety Package

NDS Management Support Online puts
hundreds of resources on running an
organisation at your fingertips.
Read more

This is a discounted work, health and
safety package available for NDS
Members through enableHR.
Read more

OfficeMax

Thrifty Car Rental

Office products discounted up to 25 per
cent, including stationery and office
materials, technology, medical, cleaning
and kitchen supplies and furniture.
Read more

Access discounted car rental services with
Thrifty Car Rental as an NDS
Organisational and Associate Member.
Read more
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Spotlight on mainstream
interfaces in New South Wales

Restrictive practices consultation:
Have your say

An update on areas of interface between the

Have your say in NDS's submission on the

NDIS and other mainstream service

regulation of restrictive practices to the NSW

systems, on topics including education,

Law Reform Commission's review of the

transport, and physical and mental health.
Read more

Guardianship Act (1987) NSW.
Read more
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Latest News

Shrinking home care workforce raises concerns: report
Despite continued growth in government-funded home care and home support, the sector's full-time
equivalent direct care workforce has shrunk by 19 per cent since 2012, official figures show.

New analysis identifies potential pitfalls of a
consumer-driven market
Early experiences of CDC in Australia
highlight the potential of the new system to
exacerbate inequalities and the limits of the
government’s consumer choice rhetoric in
aged care, writes Dr Beatriz Cardona.

Exploring the future of assistive technology
in community care
From smart clothing to in-home monitoring
systems, assistive technology has the
potential to support older people and people
with disability to remain living independently.

Call to help get more seniors online
A campaign is raising funds to expand a local
social enterprise that digitally connects
isolated older people through an evidencebased program.

Events

Quality Agency
Education– Courses and
workshops

Better Practice Awards

Apr 1 – Dec 31 all-day

Nominations open in
April for the Quality
Agency’s widely
anticipated Better
Practice Awards 2017,
celebrating better
practice across aged
care services. This year’s
awards incorporate the
new tier, ‘National

We deliver a
contemporary and
comprehensive
education program to
support continuous
improvement and
performance against the
Standards. Our courses

ACSA Victoria Finance
Symposium

LASA Victorian State
Conference

May 3 all-day

May 14 – May 16 all-day

ACSA Victoria Finance
Symposium – 3 May
2017 Practical, current
information for aged care
providers by experts in
the industry.

The LASA Victorian
State Conference will be
held from 14 – 16 May
2017 in Melbourne. The
theme for the conference
is ‘Directions to help you
speed through the Aged
Care Roadmap’ and with
an informative program,

Apr 1 – Apr 30 all-day

and workshops promote
high quality, consumer
directed service delivery
to meet the needs of
your consumers.

Innovation and
Excellence in Aged Care
awards’ with outstanding
projects or initiatives
announced at Better
Practice Awards
reception event at the
end of Day 1 of our
Better Practice Sydney
conference.

comprehensive trade
exhibition and plenty of
networking opportunities,
it is an event not to be
missed.

Active Ageing Conference
2017
Aug 30 @ 8:30 am

LASA 2017 NSW State
Conference - Risk,
uncertainty, chance...
improve your odds for the
road ahead
May 25 – May 26 all-day

The NSW LASA State
Conference - Risk,
uncertainty, chance...
improve your odds for
the road ahead – will be
held on 25-26 May 2017
at Doltone House, Jones
Bay Wharf, Sydney.

Strengthening Dementia
Strategy

COTA Implementing
Increased Choice in Aged
Care

May 30 – May 31 all-day
Jun 27 – Jun 28 all-day

Attend the Strengthening
Dementia Strategy
conference to hear best
practice from
government agencies,
not for profits and leading
aged care providers
across the sector.

COTA Implementing
Increased Choice in
Aged Care 27 & 28 June
2017 Sydney. Consumer
attraction & retention in
the new aged care
market

2017 ACSA National
Summit

LASA National Congress
2017 – Ahead of the Game

Sep 12 – Sep 14 all-day

Oct 15 – Oct 18 all-day

The 2017 Aged and
Community Services
Australia (ACSA)
National Summit will be
held Tuesday 12 –

LASA’s National
Congress, Ahead of the
Game, Age Services strong, bold, brave will
be held on the Gold

Now in its third year, the
Active Ageing
Conference shares the
latest evidence on
restorative care,
reablement and wellness
to support older people
to live independent,
healthy and productive
lives.

Thursday 14 September
2017 at the Cairns
Convention Centre.

Coast 15-18 October.
2017.
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CHSP – update for service providers

•

Updated CHSP Manual is now online

•

CHSP Growth Funding Round update

•

Give feedback on the CHSP Client Contribution Framework

•

Wellness and Reablement Review

•

CHSP acquittals 2015-16

•

WA HACC

•

My Aged Care

•

Data Exchange February webinar

•

Tips on reporting Social Support Groups in the Data Exchange

Updated CHSP Manual is now online
The updated Manual is now available on the department’s website. For more
information, including an outline of some of the key changes, please refer to our
recent announcement.

CHSP Growth Funding Round update
On 10 March 2017 Minister Wyatt announced the outcome of the CHSP Growth
Funding Round. An extra $115 million will be shared amongst some 245
organisations and used to support more older people to live independently at
home.
The process of finalising funding agreements, including negotiations and letters of
offers, with successful applicants is currently underway.
For more information on the outcomes of the Growth Funding Round, refer to our
recent announcement.

Give feedback on the CHSP Client Contribution Framework
The department has engaged ACIL Allen Consulting Group (ACIL Allen) to develop
and undertake a national survey. This survey is an important opportunity for you to

tell us what you think works well and what you need to implement your client
contribution arrangements.
During April 2017, ACIL Allen will be approaching service providers that deliver
services under the Community and Home Support and Carer Relationships and
Carer Support Sub-Programmes inviting them to participate in the survey. The
survey and results will be completed by the end of June 2017. The results of the
survey will also be used to develop additional guidance material to help implement
the CHSP Client Contribution Framework.
For further information please email ACIL Allen at chsp@acilallen.com.au.

Wellness and Reablement Review
The department has engaged Nous Group to undertake a national review of
wellness and reablement approaches in the home care sector.
The review will help the department gain a better understanding of existing
programs and pathways as well as any barriers to implementing wellness and
reablement approaches. It will also be used to inform the development of future
strategies for embedding wellness and reablement approaches.
From March to May 2017, Nous Group will be inviting service providers, aged care
assessors, consumers, carers, advocates, health professionals and peak bodies to
take part in this review via a range of methods including:
•

workshops in every state and territory

•

focus groups with consumer advocates and experienced practitioners

•

a self-assessment survey for providers

•

a consumer survey.

The recent NSW workshop was well attended, with participants providing positive
feedback on their experiences at the workshop. View national workshop dates.

Your participation in this project is critical to ensuring the department is fully
informed of existing best practice programs and key issues affecting the
implementation of these approaches.
For more information please visit the Wellness and Reablement Review website.

CHSP acquittals 2015-16
The department is currently finalising the acquittals for 2015-16. Please submit any
outstanding acquittal documentation (Financial Statutory Declarations and Service
Stocktake Reports) as soon as possible to your local Grant Agreement Managers.
Outcome letters for 2015-16 are expected to be sent to you at the end of April.
Please note as per the terms and conditions in your funding agreements,
underspends are to be paid back to the department annually. The department has
taken into account input into the service stocktake report when determining the
outcome.
The majority of outcome letters for the 2014-15 HACC acquittals have been sent.
The department is currently finalising the last few and these outcome letters should
be sent during May.

WA HACC
In February 2017 the Minister announced the transition of responsibilities for WA
Home and Community Care (HACC) services and specialist disability services for
older people (aged 65 years and over and 50 years and over for Aboriginal and
Torres Strait Islander people) to the Commonwealth.
From 1 July 2018 the Commonwealth will assume full funding, policy and
operational responsibility for these services. The department is currently working
with the WA state government on transition arrangements.
More information is available on the department’s website.

My Aged Care

Please keep your service information current and accurate
We encourage you to maintain the accuracy of your service information. If you
have negotiated an amendment to your grant agreement, your organisation’s
details in My Aged Care should be updated to reflect this. You can add extra
information about your services by using the free text field. Information is seen
publicly in the service finders and can help clients to find providers that are best
suited to their needs.

Data Exchange February webinar
A Data Exchange webinar was held on 23 February 2017 in response to feedback
and questions received during previous Data Exchange webinars.
The webinar covered a number of topics including the mandatory fees charged
field. For specific CHSP data entry you can refer to task card 10 on the Data
Exchange website under the Special Data Entry fields. This provides examples
and further detail on this and other CHSP reporting fields.
In case you missed it or would like to watch it again, you can find the webinar on
the department’s website.

Tips on reporting Social Support Groups in the Data Exchange
When your organisation has run sessions that fall within the ‘Social Support
Groups’ service type, here’s how you should report the activity in Data Exchange.
Outputs are recorded in Data Exchange by client (participant).
For example, if you run a group social support session lasting one hour, and 20
identified people attend, you should record:
•

an output of one hour (the length of the session)

•

the names of each of the attendees as ‘individual clients’, plus link them to
the session they attended.

If you run a group social support session lasting one hour, and 20 unidentified
people attend (e.g. a drop-in session during which people show up who are not
known to your organisation), you should record:
•

an output of one hour (the length of the session)

•

the total number of attendees as ‘group clients’, and link that to the session
they attended.

In both cases, the Data Exchange will show these clients all attending the one hour
social support session. Your organisation’s output is recorded as one hour – not 20
hours.
Under HACC, service providers would have recorded this activity as 20 hours of
social support group, which is why there’s been some confusion about the number
of output hours providers might be expecting to see in the Data Exchange under
the CHSP.
The Department of Social Services is preparing some new task cards (step-by-step
explanations in PDF form on the Data Exchange website) to help providers
understand how group sessions should be entered into the Data Exchange.

Ageing and Aged Care Group
Department of Health
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Issue 2017/6
In this issue:
•

New report on aged care workforce

•

Police Certificate Guidelines updated

•

Revised guidelines for flu outbreaks in residential facilities

•

Applying for approval to provide aged care

Residential Care:
•

Quality Indicator Program: only one week remains to submit your data

•

ACFI Question 12.12 – additional information

New report on aged care workforce
The 2016 National Aged Care Workforce Census and Survey, the fourth in the
series, was conducted by the National Institute of Labour Studies on behalf of the
Department of Health.
The 2016 report contains information about:
•

size of the workforce

•

characteristics of aged care workers

•

experiences of working in the sector

•

training and education

•

staff recruitment and retention.

The 2016 report shows the workforce:
•

is highly committed and stable

•

has relatively high levels of job satisfaction, similar to those found in 2012

•

remains mainly female, older, and in good health

•

is well-qualified, with good access to further work-related training.

The Aged Care Workforce, 2016

Police Certificate Guidelines updated

The Police Certificate Guidelines, which help approved providers manage police
check requirements, have been updated with minor changes.
Approved providers have a responsibility under the Aged Care Act 1997 to ensure
police certificates, not more than three years old, are held by:
•

all staff members who are reasonably likely to have access to care
recipients, whether supervised or unsupervised

•

volunteers who have unsupervised access to care recipients.

Police Certificate Guidelines

Revised guidelines for flu outbreaks in residential
facilities
The Communicable Diseases Network of Australia’s revised Guidelines for the
Prevention, Control and Public Health Management of Influenza Outbreaks in
Residential Care Facilities in Australia is now available.
These guidelines provide best practice information for:
•

public health authorities

•

residential care services

•

carers.

The guidelines are not intended to substitute advice from other relevant sources
and experts.
View the guidelines

Applying for approval to provide aged care
New streamlined application forms, which incorporate the Increasing Choice in
Home Care reform changes, are now available:
•

New Applicants

•

Existing Approved Providers

•

Government Organisations

Applicants should provide accurate, clear and complete information. If your
organisation is required to provide further information, it will delay the decision on
your application.
More information

Quality Indicator Program: only one week remains to
submit your data
The QI data collection quarter finished on 31 March 2017.
Please ensure you submit your data by 21 April 2017 to provide you with
consecutive quarterly data that can inform your quality improvement initiatives.
Remember: once the final data has been entered, your administrator must press
‘submit’ to complete the quarterly data submission.

ACFI Question 12.12 – additional information
On 1 January 2017 ACFI 12.12 was split into two parts:
12.12a – Management of arthritic joints and oedema related to arthritis by the
application of tubular and/or other elasticised support bandages.
12.12b – Management of:
•

non-arthritic oedema OR deep vein thrombosis by the fitting and removal of
compression garments and/or compression bandages
OR

•

chronic skin conditions by the application and removal of dry dressings
and/or protective bandaging.

In response to stakeholder queries, advice was previously provided in the
3 February 2017 article: Tubular elasticised support bandages in ACFI Question
12.12b.
Frequently Asked Questions about these changes are now available on the
department's website.

Printer-friendly version
•

Information for Aged Care Providers Newsletter - Issue #2017/6 (243 KB)
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Invitation to participate in focus group and/or survey regarding
Clinical Governance templates and tools
FACS has contracted H4 Consulting to revise Clinical Governance Review materials
and resources that describe and guide reviews of clinical practice and supports and
how these are managed e.g. following a client death or serious incident. The purpose
of the revision is to adapt these resources and materials to be more user-friendly for,
and accessible by, the NGO sector.
To help shape the development of these resources, service providers in the NGO
sector are invited to contribute their insights into processes and materials associated
with Clinical Governance Reviews, and how FACS materials might best be adapted
for use by NGOs. You may contribute by participating in:
•
•
•

a workshop via videoconference on Wednesday 26 April (with the option to
attend in person in Parramatta) from 2pm - 4pm
a workshop in Parramatta on Thursday 27 April from 2pm - 4pm
an online survey https://www.surveymonkey.com/r/RR6DDYK, which will be
open until Friday 28 April.

The workshops and survey will address:
•
•
•
•
•
•

governance
roles
risks
processes
existing materials and resources
strengths and weaknesses of existing tools and resources.

Please contact Lana Fatu at FACS by emailing
FetalaigaLana.FATU@facs.nsw.gov.au by Thursday 20 April if you wish to participate
in one of the workshops (please indicate if you will be using videoconference or
attending in person), or simply complete the online survey
https://www.surveymonkey.com/r/RR6DDYK before Friday 28 April.

For further information, contact 1300 136 067 or email portal@facs.nsw.gov.au
Visit the Service Portal at www.portal.facs.nsw.gov.au

This email was sent by Service Portal, NSW Family and Community Services, Bligh House, Level 7, 4-6
Bligh Street, Sydney NSW 2000 to info@nesst.org.au
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Funding Open for Application
The Australian Government is inviting organisations via an open process to apply to deliver services under
the Families and Communities - National Plan to Reduce Violence against Women and their Children –
National Initiatives – Safer Pathways for Culturally and Linguistically Diverse Women in regional locations
and communities over 2017-18 and 2018-19.
In 2015 and 2016, the Australian Government conducted consultations with culturally and linguistically
diverse (CALD) women, business leaders, specialists from domestic violence and sexual assault services,
academics and key stakeholders from a range of cultural backgrounds and communities about responding
to violence against CALD women.
These consultations identified barriers to accessing support services that CALD women face, as well as
innovative, practical and evidence based solutions that could address these barriers and improve access
to family and domestic violence or sexual assault support services for CALD women.

The overarching aim of the Safer Pathways for Culturally and Linguistically Diverse Women grant is to
help CALD women living in regional areas that are experiencing, or at risk of, family and domestic
violence or sexual assault, to access the support that they need. These grants are intended to help
address barriers for CALD women living in regional areas in accessing mainstream family and domestic
violence or sexual assault services.
DSS is seeking applications from service providers to test innovative and collaborative methods of
improving service pathways for CALD women living in regional areas that are experiencing, or at risk of,
family and domestic violence or sexual assault. DSS is seeking a mix of projects across different regional
locations and communities. Projects may test new, or build on existing, approaches to improving service
pathways for CALD women.

Applications close at 2:00pm AEST on Thursday 25 May 2017
For further information about eligibility and how to apply, refer to the Funding Open for Application page.
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Help us get the NDIS on track
NDS has developed a paper called ‘How to
get the NDIS on track’. The paper proposes

Clarification regarding NSW
Parliamentary Hearing into
Students with Disability or Special
Needs

practical measures to reduce avoidable
pressure and risk, and so help secure the

NDS wishes to correct a comment made last

future of the National Disability Insurance

week during the NSW Parliamentary

Scheme (NDIS).
Read more

Hearing.
Read more
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NDIS Provider Forums

NDS NSW Sub-Committees

Date: 6 April - 17 May 2017

Date: 11 April 2017

Location: Around NSW

Location: Sydney

NDS in partnership with the NDIA, FACS,

Register for the remaining NSW Sub-

ADHC, and the Early Childhood Intervention

Committee meetings to learn about the

Australia is holding a series of NDIS

progress of policy advice and get involved in

Provider Readiness Forums in 2017.
Read more

the conversation.
Read more

NDS Leadership Development:
Leadership Excellence

Effective Employer Engagement
Workshops: April-May 2017

Date: 21 April 2017

Date: 27 April 2017

Location: Liverpool

Location: Sydney

This workshop for more experienced

This interactive workshop will help your

managers and leaders focuses on leading a

team develop and maintain a more

centre or business unit.
Read more

systematic approach to employer

Defensible Documentation For
Disability Support Staff

engagement.
Read more

Disability at Work 2017

Date: 3 May 2017

Date: 15 - 16 May 2017

Location: Sydney

Location: Brisbane

The leading method to document progress

The Disability at Work conference will

notes professionally, legally and

examine innovative ways to engage people

competently.
Read more

with disability along a continuum of
employment opportunities.
Read more
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In April's edition of Inside the NDIS, we have updates on all things NDIS including a new
approach for supported employees transitioning to the NDIS, a WA Employment Pilot, the
NDIS pricing consultation, NDS's submission to the PC inquiry into NDIS costs, the release

of Specialist Disability Accommodation (SDA) Rules 2016 and engagement strategies,
provider payment assurance reviews, and NDIS website updates.

New approach for supported
employees transitioning to NDIS

WA Employment Pilot: A case
study with Inclusion WA

The DSS has initiated a new approach to
transitioning supported employees to the
NDIS which involves ceasing payments at
plan approval, not plan activation.
Read more

NDS sat down with Jessica De Masi,
Coordinator at Inclusion WA, to talk about
a pilot that aims to give students the best
post-school work opportunities.
Read more

NDS Disability at Work
Conference 2017 - Preliminary
program and early registrations

NDS pushes to maintain high
service quality in NDIS costs
submission to PC

The preliminary conference program and
early bird registrations for NDS’s Disability
at Work Conference 2017 are now
available.
Read more

NDS’s submission to the Productivity
Commission on NDIS costs highlights
critical matters that impact on the delivery
of high-quality supports.
Read more

NDIS price review paper released
for comment

COAG responds to the review of
the NDIS Act

The NDIA has released a consultation
paper on prices for 2017-18 which
canvasses some of the key concerns
service providers have about current
pricing.
Read more

The Council of Australian Governments
has released its response to the
independent review of the NDIS Act,
endorsing almost all of its
recommendations.
Read more

Specialist Disability
Accommodation Rules released

Inside the NDIS: Updates to note

The Rules for funding Specialist Disability
Accommodation (SDA) within the NDIS
have been presented to Parliament.
Read more

Rural and Remote and Aboriginal and
Torres Strait Islander Engagement
Strategies released, the latest from the
NDIA’s Weekly Payment Summary, and
more.
Read more

Contact Information
For enquiries about this newsletter, please contact National NDIS Advisor Stephanie
Worsteling at stephanie.worsteling@nds.org.au or on 03 8341 4307.

Unsubcribe or change your NDS news subscription preferences.
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Change to SIL quoting adds to the
administrative burden on
providers

NDIS Provider Readiness Toolkit
website now live
The NDIS Provider Toolkit is now available

In a change of policy, the NDIA is requiring

for completion online. Organisations that

non-government providers to quote for all

would like to generate an individual

participants who receive Supported

benchmark report can do so from now until

Independent Living (SIL) funding.
Read more

to 26 May 2017.
Read more

SkillsIQ consulting about work in
disability and aged services

Cloud computing helps enable
NDIS solutions

The health and community sector skills body

NDS has partnered with cloud-based

SkillsIQ is consulting with industry to better

providers iplanit and Easy Employer to

understand, identify and evaluate cross-

provide an integrated multi-cloud solution for

sector needs.
Read more

client and workforce management.
Read more
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Hi All
Wendell Sailor will be in Wee Waa as Guest Speaker for a Men's Health Night in April further promotion would be really appreciated.
Many thanks,
Carmel
CARMEL OSULLIVAN
Farm-Link Project Officer
Centre for Rural and Remote Mental Health
Faculty of Health and Medicine
The University of Newcastle (UON)
T: +61 2 0419 707 211
E: carmel.osullivan@newcastle.edu.au
199 Balo Street
MOREE NSW 2400
Australia
CRICOS Provider 00109J

Hi All

Attached for further promotion via your networks is a flyer for an event in Warialda - it
would be a great help if you would help spread the word -

Many thanks,

Carmel

CARMEL OSULLIVAN
Farm-Link Project Officer
Centre for Rural and Remote Mental Health
Faculty of Health and Medicine
The University of Newcastle (UON)
T: +61 2 0419 707 211
E: carmel.osullivan@newcastle.edu.au

199 Balo Street
MOREE NSW 2400
Australia
CRICOS Provider 00109J
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Latest News

Sector calls for end to rigid allocation of packages
Provider and consumer peak bodies are urging the Federal Government to increase the flexibility of
the home care system to distribute packages based on assessed need rather than by funding level.

Barriers to choice in aged care should be
scrutinised: advocate
Excessive exit fees and minimum notice
periods could turn the hype of increased
choice and control in home care into a fallacy,
an advocacy group has warned.

Major initiative tackles working conditions
The quality of care provided to aged care
consumers depends on the quality of working
conditions in an organisation, new research
confirms.

Specialist workers supporting younger
people with dementia
Dementia key workers are helping people
with younger onset dementia negotiate
tailored services and supporting them to live
meaningful lives, write Anita Westera and
Dave Fildes.

Events

Quality Agency
Education– Courses and
workshops

Aged Care Workforce
Growth Strategies
Conference

Mar 6 – Dec 31 all-day

Mar 21 – Mar 23 all-day

We deliver a
contemporary and
comprehensive
education program to
support continuous
improvement and

Featuring aged care
sector’s best minds, this
ground-breaking
conference is the ideal
opportunity to benchmark
and be a part of leading

LASA Queensland State
Conference

Portability in Home Care
Packages Conference

Mar 29 – Mar 31 all-day

Mar 30 – Mar 31 all-day

The LASA Queensland
State Conference will be
held from 29 – 31 March
2017 at Jupiter’s Hotel,
Gold Coast. The theme
for the conference is
‘Customer’s in the

A unique two day
conference comprising a
panel of consumers,
carers, industry leaders,
researchers and guest
facilitator Rae Lamb, the

performance against the
Standards. Our courses
and workshops promote
high quality, consumer
directed service delivery
to meet the needs of
your consumers.

discussions on how to
adapt your workforce
strategy to drive
business viability and
financial sustainability
under CDC

driver’s seat – Reading
the Aged Care Roadmap’
and with an informative
program, comprehensive
trade exhibition and
plenty of networking
opportunities, it is an
event not to be missed.

Aged Care Complaints
Commissioner.

Better Practice Awards

Clinical Governance in
Home Care

ACSA Victoria Finance
Symposium

Strengthening Dementia
Strategy

Apr 12 @ 9:00 am – 4:00 pm

May 3 all-day

May 30 – May 31 all-day

Clinical governance and
care provision in Home
Care- The training and
seminar you asked for !

ACSA Victoria Finance
Symposium – 3 May
2017 Practical, current
information for aged care
providers by experts in
the industry.

Attend the Strengthening
Dementia Strategy
conference to hear best
practice from
government agencies,
not for profits and leading
aged care providers
across the sector.

Apr 1 – Apr 30 all-day

Nominations open in
April for the Quality
Agency’s widely
anticipated Better
Practice Awards 2017,
celebrating better
practice across aged
care services. This year’s
awards incorporate the
new tier, ‘National
Innovation and
Excellence in Aged Care
awards’ with outstanding
projects or initiatives
announced at Better
Practice Awards
reception event at the
end of Day 1 of our
Better Practice Sydney
conference.

Active Ageing Conference
2017
Aug 30 @ 8:30 am

COTA Implementing
Increased Choice in Aged
Care

Now in its third year, the
Active Ageing
Conference shares the

2017 ACSA National
Summit

Jun 27 – Jun 28 all-day

COTA Implementing
Increased Choice in
Aged Care 27 & 28 June
2017 Sydney. Consumer
attraction & retention in
the new aged care
market

latest evidence on
restorative care,
reablement and wellness
to support older people
to live independent,
healthy and productive
lives.

Sep 12 – Sep 14 all-day

The 2017 Aged and
Community Services
Australia (ACSA)
National Summit will be
held Tuesday 12 –
Thursday 14 September
2017 at the Cairns
Convention Centre.
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Please find attached GoCo Social Activity information.
These programs are designed to support seniors in the community to maintain health and
independence.
For more information about Aged Care Services or to make a referral to these activities please
contact Kerry Sands on 02 6740 2207.
Regards
Kate

Kate Mackley | GoCo Community Hub Coordinator
GoCo (80 Marquis Street), PO Box 63 Gunnedah NSW 2380
t 02 6740 2172 | m 0400 282 674 | e katemackley@infogunnedah.com.au Find us at: www.gococare.com.au
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NDS Disability at Work Conference 2017 - Release of preliminary
program and early bird registrations

The preliminary conference program and early bird registrations for NDS’s
Disability at Work Conference 2017 are now available.
Read more
This Publication is copyright
This email was sent to you because you are registered user of www.nds.org.au
Click here to unsubscribe or to change your Subscription Preferences.
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Give feedback on the CALD and LGBTI
Ageing and Aged Care Strategies
The department invites you to share your thoughts and feedback on the National
Ageing and Aged Care Strategies for:
•

people from culturally and linguistically diverse (CALD) backgrounds

•

lesbian, gay, bisexual, transgender and intersex (LGBTI) people.

The department is currently reviewing progress against the Strategies. As well as
highlighting achievements, we need to identify any gaps where more needs to be

done. Your feedback will contribute towards the review and inform the
development of a new Aged Care Diversity Framework.
The survey will take around 10 minutes to complete, with the option to provide
more detailed responses available through the relevant submission links below.
Surveys close at 5.00 pm AEST on 28 April 2017.
Submissions close at 5.00 pm AEST on 12 May 2017.

CALD Ageing and Aged Care Strategy
•

Complete the CALD Strategy Review survey

•

Provide a detailed submission to the CALD Strategy Review

•

Read the National Ageing and Aged Care Strategy for people from
Culturally and Linguistically Diverse (CALD) Backgrounds

LGBTI Ageing and Aged Care Strategy
•

Complete the LGBTI Strategy Review survey

•

Provide a detailed submission to the LGBTI Strategy Review

•

Read the National Lesbian, Gay, Bisexual, Transgender and Intersex
(LGBTI) Ageing and Aged Care Strategy

Please email ageing.and.diversity@health.gov.au if you have any questions.

Ageing and Aged Care Group
Department of Health
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