Help Armidale Regional Council develop an Arts & Cultural Strategic Plan.
Armidale Regional Council is inviting the community to share their views on art, heritage
and culture to help develop the region's new Arts & Cultural Strategic Plan.
Thank you to all those people who have completed the Cultural Planning Survey. For those who
haven’t yet had an opportunity to complete the survey we have extended the closing date to 24
March 2017.
Please visit http://yoursay.armidale.nsw.gov.au/ to learn more about the plan and access the survey.

Community engagement and feedback is essential in the development of strategic plans and
assists Council to better prioritise the community's needs and aspirations.

Hayley Ward
Assistant to the Administrator
P 02 6770 3832 F 02 6772 9275
E hward@armidale.nsw.gov.au W armidaleregional.nsw.gov.au
135 Rusden Street|PO Box 75A Armidale NSW 2350

Armidale Regional Council Disclaimer

The information in this email is confidential and is intended solely for the addressee(s). If you have
received this e-mail in error please notify the sender immediately and delete this e-mail.
Although this e-mail has been scanned for viruses, Council advises it is the responsibility of the
recipient to scan this e-mail and any attachments for viruses, and as such the member Council cannot
be held liable by the recipient for loss, either direct or indirect, as a result of failure to comply with this.
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Seeking your views – new quality standards and streamlined assessment
You are invited to share your views on two components of the single aged care
quality framework:
•

the draft single set of standards

•

options for a streamlined approach for assessing provider performance
against these standards.

The call for submissions will close on Friday 21 April 2017.
We want to hear from consumers, their families and carers, aged care
organisations, staff of organisations, and other professionals in the aged care
sector and related sectors.
A webinar will be held on Wednesday 29 March 2017 at 2.00pm AEDT to outline
the draft standards and options for the streamlined assessment process. You will
be able to ask questions to help you prepare your online submission.
For information and to complete a submission, visit the department's consultation
hub.
For information and updates on the single aged care quality framework, visit the
department's website.

Aged Care Sector Committee: 17 February 2017 communiqué
The Aged Care Sector Committee held a meeting on 17 February 2017. The
Committee provides advice to government on policy development, implementation
and aged care reform.
The Minister phoned into the meeting from his home state of Western Australia.
Two new members were introduced and the new CEO of UnitingCare Australia, Ms
Claerwen Little was welcomed to the meeting. The Minister discussed briefly two
new sub-groups he has asked to be established.
The Committee discussed a number of issues including sector readiness for the
Increasing Choice in Home Care measure that started on 27 February 2017 and
the Aged Care Legislated Review.
Read the full communiqué.

If you have any questions please email agedcaresectorcommittee@health.gov.au.

Reminder: Commonwealth CoS Programme webinar – 20 March 2017
Topic: Overview, transition to the new arrangements, and programme framework
Audience: Current and future Commonwealth Continuity of Support (CoS)
Programme providers
When: Monday 20 March, 10.30am – 12.00pm AEDT
Participants will be able to ask the panel questions following the presentation.
The link to the webinar can be accessed via the department’s webinars page.

QI Program: a new quarter of data collection starts soon
Now is a great time to join the QI program, with a new quarter for data collection
starting on 1 April 2017.
Quality indicators measure aspects of aged care services that contribute to the
quality of care given by a provider, which may impact on consumers' experience of
the service and quality of life.
Being involved in the QI program gives your organisation access to a free quality
improvement tool.
More information and support resources

Webinar: Increasing Choice in Home Care embedding support – 28 March 2017
Topic: Embedding support for the Increasing Choice in home care reforms
The webinar will focus on:
•

addressing sector concerns about the My Aged Care system and/or
processes since the start of the reform

•

discussing technical fixes

•

communicating with existing home care clients

•

the national prioritisation system and allocation of packages

•

myth-busting areas of confusion.

Participants will be able to ask the panel of representatives from the Department of
Health questions after the presentation.
When: Tuesday 28 March, 11.00am – 1.00pm AEDT
The link to the webinar can be accessed via the department’s webinars page.

CHSP Client Contribution Framework Survey
The department has engaged ACIL Allen Consulting Group to undertake a national
survey of CHSP service providers.
The survey is an opportunity for CHSP service providers to tell us what works well
and what service providers need in order to implement their client contributions
arrangements.
The survey will help us understand:
•

how the framework is being implemented by providers

•

any barriers to implementing the framework.

The results will be used to develop more guidance material to help implement the
CHSP Client Contribution Framework.
CHSP service providers will soon be invited to take part in the survey.
Further information is available on the department’s website.

National review of wellness and reablement in home care
The department has recently engaged Nous Group to undertake a national review
of wellness and reablement approaches within the home care sector.
The review will:

•

help us to better understand existing programs and pathways and barriers
to implementing wellness and reablement approaches

•

be used to develop strategies for embedding wellness and reablement
approaches in the home care sector now and in the future.

Your participation will make sure we learn about existing best practice programs
and key issues affecting the implementation of these approaches.
Further information is available on the Wellness and Reablement Review website.
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Building the readiness of the non-government sector for the
NDIS - NSW Audit Office report released
On 23 February 2017 the NSW Audit Office report - 'Building the readiness of the nongovernment sector for the NDIS' was tabled in Parliament.
The report found that the Department of Family and Community Services (FACS) has
effectively expanded the overall capacity of the non-government disability sector in
preparation for the NDIS. The report's findings are a testament to the sustained,
collaborative effort and investment in the disability sector over the past 10 years in
NSW.
FACS is committed to implementing all four recommendations of the report and to
work closely with National Disability Services and the National Disability Insurance
Agency to support providers throughout the remainder of the NDIS transition period.
FACS' formal response and more information on how the recommendations will be
addressed can be found at http://www.audit.nsw.gov.au/publications/latestreports/building-readiness-ndis

For further information, contact 1300 136 067 or email portal@facs.nsw.gov.au
Visit the Service Portal at www.portal.facs.nsw.gov.au
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Increased funding for aged care home support services announced
This week ACSA welcomed the increased funding for the Commonwealth Home Support
Programme (CHSP). The vast majority of CHSP funded services are delivered by not-forprofit aged care providers and the additional $115 million will support many more people
than the 640,000 already receiving support through the programme.
As we all know, aged care services are undergoing significant reform with the next reform
in home care being the integration of the Home Care Packages Program and the CHSP
into a single care at home program from July 2018. Design of the integrated program, in
consultation with the industry, needs to occur as a priority to give direction and certainty.
Inconsistent elements that impact on the effectiveness of the home care approach, such as
differing fees and assessment processes, need to be addressed as part of this. Once we
have a design and implementation plan, a timeframe can be agreed that will ensure vital
services continue to be delivered.
Also of note this week is the ACSA Aged Care Q&A Forum: ‘You have the questions, we
have the answers’, that we are hosting in Parliament House in Canberra next Tuesday.
The purpose of this is to increase the knowledge of aged care among parliamentarians and
to assist MPs and their staff with their constituents’ aged care issues.

There are a number of ACSA reps attending including board members and ACSA
members involved in the delivery of services. We also have National Partner reps from
Russell Kennedy and Bentleys to assist with legal and finance issues. We thank them very
much for giving their time to help improve knowledge of aged care and to promote a
positive image of who we are and what we do.
Information about the CHSP Growth Funding Round is available here.

ACFI clarification
ACSA provides the following clarification to its members in relation to ACFI:
1. Department of Health Information for Aged Care Providers issue #2017/1 February
2017
2. Latest release of the ACFI User Guide
Click here to read more about each of these topics.

Submissions on proposed changes to aged care quality standards
Minister Wyatt has called for submissions on proposed changes to the aged care quality
standards and the way providers are assessed against the standards. These changes are
two major components of the Single Aged Care Quality Framework.
ACSA will be making a submission and would value your comments on both the proposed
standards and the assessment options which can be accessed on the Department's
consultation hub.
Given that Easter falls in the consultation period, please could you send your comments on
these to colleenr@acs.asn.au by COB 31 March 2017.

Market Sounding Registration Process for Domiciliary Care Services
The Registration of Interest for the Market Sounding Registration Process for the
Domiciliary Care Services Reform Process was released yesterday via the SA Tenders
and Contracts website. It closes Wednesday 22 March at 5.00 pm – this and other
information is detailed in the attachments available at this link.

ACSA in the media

See links to the following publications:
•

Starts at 60

•

Inside Ageing

•

Starts at 60

ACSA media releases:
•

ACSA welcomes increased funding for aged care home support services

•

Second round of NSW Transition Assistance Program funding announced

What's happening in your backyard?
NSW / ACT
QLD
SA / NT
TAS
VIC
WA

Register your interest now

Publications, reports, grants and resources

Latest newsletters and updates in aged care
•

Aged care news carousel – ACSA strongly encourages members to subscribe.

•

$115 million CHSP Growth Funding Round announced

•

Medicare – News for aged care providers

•

Lynch Meyer Lawyers - Legal Update

•

The Donaldson Sisters newsletter

New AIHW hospital spotlight web reports
•

Hospital care for patients aged 85 years and over 2014-15

•

Deaths in Australian hospitals 2014-15

The new ACSA ELearning portal is now live
Please click here to access.
ACSA training resources
Valuable resources for residential aged care and home care workers. Find out more
Australasian Journal on Ageing
Volume 36, Issue Supplement S1 Pages 1-43, March 2017
Special Issue: First Australia and New Zealand Conference on Sarcopenia and Frailty
Research

Upcoming events
Regional Forums – Public consultation open on the Single Aged Care Quality
Framework
Three regional forums for providers will be held as follows:
•

Geelong: Tuesday 21 March 2017

•

Townsville: Thursday 23 March 2017

•

Alice Springs: Friday 7 April 2017

Those wishing to attend are invited to register through Eventbrite, an online event
registration site. Further details regarding consultation opportunities will be available
through the department’s website.
Better Practice 2017
Our theme for 2017 is Rethinking Aged Care: Discover, Connect, Create. For further
information and how to register, visit: www.aacqa.gov.au.

ACSA National Partners
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Latest News

Exit fees for home care clients top $4,000, data shows
New information on My Aged Care reveals huge variation in the maximum exit fees clients can
expect to pay when they leave their home care service, an analysis shows.

Concerning start to ‘enhanced’ consumer
information on My Aged Care

The legal ball game changes in a consumerfocused environment

More than two weeks after the launch of new
data fields on My Aged Care the vast majority
of home care providers are yet to make their
cost information available to consumers.

While a consumer-driven home care market
will create new opportunities to innovate and
be creative, providers also need to be aware
of their enhanced legal obligations in the new
regulatory environment, writes Julie McStay.

Call for papers open: be part of this year’s
Active Ageing event
Community care providers and local councils
are among those encouraged to submit
presentations for the Active Ageing
Conference 2017, exploring wellness,
reablement and restorative care.

Events

Quality Agency
Education– Courses and
workshops

Aged Care Workforce
Growth Strategies
Conference

LASA Queensland State
Conference

Portability in Home Care
Packages Conference

Mar 6 – Dec 31 all-day

Mar 21 – Mar 23 all-day

Mar 29 – Mar 31 all-day

Mar 30 – Mar 31 all-day

We deliver a
contemporary and
comprehensive
education program to
support continuous
improvement and
performance against the
Standards. Our courses
and workshops promote
high quality, consumer
directed service delivery
to meet the needs of
your consumers.

Featuring aged care
sector’s best minds, this
ground-breaking
conference is the ideal
opportunity to benchmark
and be a part of leading
discussions on how to
adapt your workforce
strategy to drive
business viability and
financial sustainability
under CDC

The LASA Queensland
State Conference will be
held from 29 – 31 March
2017 at Jupiter’s Hotel,
Gold Coast. The theme
for the conference is
‘Customer’s in the
driver’s seat – Reading
the Aged Care Roadmap’
and with an informative
program, comprehensive
trade exhibition and
plenty of networking
opportunities, it is an
event not to be missed.

A unique two day
conference comprising a
panel of consumers,
carers, industry leaders,
researchers and guest
facilitator Rae Lamb, the
Aged Care Complaints
Commissioner.

Better Practice Awards

Clinical Governance in
Home Care

ACSA Victoria Finance
Symposium

Strengthening Dementia
Strategy

Apr 12 @ 9:00 am – 4:00 pm

May 3 all-day

May 30 – May 31 all-day

Clinical governance and
care provision in Home
Care- The training and
seminar you asked for !

ACSA Victoria Finance
Symposium – 3 May
2017 Practical, current
information for aged care
providers by experts in
the industry.

Attend the Strengthening
Dementia Strategy
conference to hear best
practice from
government agencies,
not for profits and leading
aged care providers
across the sector.

Apr 1 – Apr 30 all-day

Nominations open in
April for the Quality
Agency’s widely
anticipated Better
Practice Awards 2017,
celebrating better
practice across aged
care services. This year’s
awards incorporate the
new tier, ‘National
Innovation and
Excellence in Aged Care
awards’ with outstanding
projects or initiatives
announced at Better
Practice Awards
reception event at the
end of Day 1 of our
Better Practice Sydney
conference.

Active Ageing Conference
2017
Aug 30 @ 8:30 am

2017 ACSA National
Summit

Now in its third year, the
Active Ageing
Conference shares the
latest evidence on
restorative care,
reablement and wellness
to support older people
to live independent,
healthy and productive
lives.

Sep 12 – Sep 14 all-day

The 2017 Aged and
Community Services
Australia (ACSA)
National Summit will be
held Tuesday 12 –
Thursday 14 September
2017 at the Cairns
Convention Centre.
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Welcome to the March edition of
My Choice Matters eNews!
Our Get More Skills, Become a Leader and My Learning Matters
programs are in full swing again and heading to a venue near
you. Make sure you check out our calendar and register to secure
your place!
Workshops are free and open to anyone with a disability or who is a
family member or carer, and My Choice Matters can supply
interpreters, personal care and other assistance to make them as
accessible as possible.
Remember to contact us on 1800 144 653 or
info@mychoicematters.org.au if you have any questions!

Get More Skills Workshops
Our Get More Skills: A Good Life facilitators are grateful they don't
have to ride a bike to work. First there's the upcoming workshop in
Katoomba - the ultimate hill climb. Then there's the workshops
in Dubbo and Tamworth, which would make for tough 400km
commutes.
It also means they will have plenty of energy left on arrival to deliver
hands-on, interactive workshops to help you plan, set goals and
navigate the NDIS.
To find out where else we will be over the next few months and
secure a place, click the registration link below.

Register now

Speaking up on International Women's Day!
"Find out what you are passionate about and then... speak up and
speak out about it."
Become a Leader graduate Alanna proved her credentials as a bold
leader on International Women’s Day, spreading a message about
the importance of leadership for women with disability in a widely
viewed Facebook video.
Her top three leadership tips for women with disabilities reached
thousands of people online, and are about to reach one more – you!
Click the button below to view the video.
The Become a Leader program can now be completed online. Take
Alanna’s lead and visit becomealeader.org.au to enroll.

Watch video now

A Guest Speaker is Born
One of the highlights of the Good Life: Get More Skills workshops is
hearing the life journeys and advice of our guest speakers.
Workshop participant Mark Touma (left) was so inspired by his
guest speaker, Aaron Lowman (right), that he decided to become a
guest speaker himself!
Last week Mark found himself sharing his experiences in front of a
room full of people at a workshop for the first time. It was a powerful
talk that began with his harrowing world record seven-month stay in
intensive care after he contracted a virus called Guillain-Barré
Syndrome. The virus left him quadriplegic, and as a result he
became dependent on others and isolated from part of his

community.
After gradually learning about the different services and
technologies on offer he regained control of his life, securing support
including dictation software to help him write quickly, an electric
wheelchair, a mobile phone and management of his own care. Now
he is back out in the community doing what he loves, including
giving his support to the Mascot Juniors Rugby League Football
Club every Sunday.
If you have attended a Good Life: Get More Skills Workshop and
would like to help and inspire others by becoming a guest speaker,
contact our workshop facilitators on 1800 144 653 or email
info@mychoicematters.org.au

Contact us

Your Choice Matters in any language
"Nǐ hǎo"! As-salām 'alaykum! Chôm rab suôr! Chào bạn!
Did you know My Choice Matters delivers its Good Life: Get More
Skills workshops in many different languages?
This means we are able to reach a lot of communities who have
previously missed out on important information on how to navigate
the NDIS and use goal setting to get the most out of life.
Cultural And Linguistically Diverse workshop facilitator Annamarie
Reyes says many people who speak limited or no English are still in
the dark about the changes to disability support and the
opportunities they present.
“Someone recently asked through an interpreter ‘would the NDIS
give them a ramp?" Annamarie says. "We said yes, if they cannot
access their home due to permanent and significant disability the
NDIS will listen. They were really shocked.”
If you are interested in partnering with My Choice Matters to
organise a workshop in a language other than English in your
area please contact Pia Karjalainen on 1800 144 653.

Facilitator in Focus - Ann Murphy
Ann (right) is often heard saying she has the best job in the world.
Her workshops are magical spaces where people can dream big,
and sometimes those dreams come true within a matter of hours.
She recalls one of her participants who had cerebral palsy setting a
goal around her passion for poetry.
“During the workshop we discovered that she writes poetry and that
she wants opportunities to perform her poetry and eventually publish
it, so she used the guest speaking slot to actually perform two of her
poems for the first time in public,” Ann says.
“We meet the most amazing people from all over NSW, they have
tremendous resilience and energy, despite the fact that they’ve often
been embroiled in the process of disability supports for years and
years and years. They are still wondering what’s coming next.”

“By taking people through the process of the workshop, people get a
clear idea of what’s going to happen and that removes a lot of the
fear of the change.”

Register now

CID Connect Forum has the answers
People have been asking some great questions on our new online
peer support forum, from whether the NDIS will cover prosthetics, to
whether there will be changes to school transport arrangements for
children with disabilities.
No question is too big or small.
Looking to find out when the NDIS will roll out in your area? Or
whether specific service providers are approved to work under the
scheme? Other forum users have already asked these questions,
and the answers are there for all to see, contribute to, and learn

from.
On the CID Connect forum, you can:
•

Ask experts and peers direct questions and receive fast,
factual and clear answers

•

Join in discussions and share experiences with our online
community

•

Access the latest info and resources on things that matter in
the world of disability, NDIS, rights and inclusion.

Learn more
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NEWS: Thursday 16 March

Charity regulator focuses on fraud
ACNC releases national report.

Should wealthy schools
have charity status in
Australia?
Being a charity doesn't
always mean helping
the disadvantaged.

Proposed ‘homeless
ban’ in Australia cause
for concern: UN expert
“Homes fix
homelessness, not
laws.”

Why marketing is
important for financial
stability
“It is the holy grail
today for not-for-profit
leaders.”

The Sheperd Centre,
Colette partner for the
greater good
Fashion retailer sells
pompoms for charity.

Third Sector Jobs
Domestic Building Legal Advocacy Service Manager
Recruiter : Justice Connect
Location : Melbourne
Salary range : $90,000 – $120,000
Chief Executive Officer
Recruiter : Brooker Consulting
Location : Melbourne
Salary range : TBA

Was this email forwarded to you? Subscribe here!
Want to change how you receive these messages?
You can update your preferences or unsubscribe from this list.
Copyright © 2017 Third Sector
All rights reserved.
You are receiving this email message because you signed up
for it on http://www.third-sector.com.au
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NDIS Provider Forums

NDS NSW Sub-Committees

Date: 21 March - 11 May 2017

Date: 29 March - 11 April 2017

Location: Around NSW

Location: Sydney

NDS in partnership with the NDIA, FACS,

Sub-Committees have an advisory function

ADHC, and Early Childhood Intervention

to the State Manager on various policy

Australia is holding a series of NDIS

areas. NDS members are invited to register

Provider Readiness Forums in 2017.
Read more

for these important meetings.
Read more

NDS Leadership Development:
Candid Conversations

NDS Leadership Development:
Leadership Excellence

Date: 6 April 2017

Date: 21 April 2017

Location: Liverpool

Location: Liverpool

This workshop will expand leaders' skills in

A session for more experienced managers

giving and receiving feedback and having

and leaders, this workshop focuses on

difficult conversations.
Read more

leading a centre or business unit.
Read more

Effective Employer Engagement
Workshops: April-May 2017

Effectively manage workforce with
easyemployer

Date: 27 April 2017

Date: Fortnightly

Location: Sydney

Location: National (Online)

This interactive workshop will help your

Find out how effective workforce

team develop and maintain a more

management can assist your organisation to

systematic approach to employer
engagement.
Read more

Explore NDIS client management
with iplanit

save up to 15 per cent on weekly payroll.
Read more

Back Yourself (Theory) – Unpacking
Manual Tasks
Date: Ongoing

Date: Fortnightly

Location: Online

Location: National (Online)

This online module provides training on the

Register for one of our webinars on the 1,2,3

principles of prevention and response to

of client management using iplanit, the

workplace injuries.
Read more

person-centred client management system.
Read more
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Visionary, Relational, Authentic - Leaders for
our Future
The 2017 ACS State Conference theme reflects how important our leaders
are as we race along the road of the aged care reforms. We encourage you
to come along and hear from our speakers on the changing landscape of
aged care and our communities, and share your ideas about our
destinations and journeys. Our Aged Care providers and senior
managers will be leading the way into the future.
Our conference program will covers all aspects of leadership in the
workplace, featuring the importance of diversity and what makes a great
team.

SPEAKER HIGHLIGHT
Sue Morphet, Non Executive Director
Sue has over 25 years of brand management and retail
experience across Australia and New Zealand. Sue was
previously CEO of Pacific Brands Limited from December 2007
to September 2012, having worked in that organisation for 17
years, most notably as Group General Manager of Bonds. She
has also held senior sales and marketing roles at Sheridan and
Herbert Adams.
From 2013 to 2015, Sue was Chairman of Manufacturing
Australia.Sue is currently a non-executive Director of Asaleo
Care Limited, Fisher & Paykel Appliances Holdings Limited,
Noni B Group Limited, Godfreys Limited and Chairman of
National Tiles. She is also a non-executive Director and the
Victoria Chapter Chair of Chief Executive Women.
Sue is also an adviser to private and retail businesses, a Member of the
Corporate Council of the European Australian Business Council and a
Fellow of the Australian Institute of Management.

CLICK HERE TO VIEW THE FULL
CONFERENCE PROGRAM
Sponsor Highlight - Compendium Sponsor

Peter Morley
Partner - Advisory
Phone: 0400 200 041
Email: peterm@providerassist.com.au
Web: www.providerassist.com.au

Provider Assist’s passion for aged care coupled with financial, clinical and
business expertise encompasses an advisory service that has successfully
recovered significant lost and missed funding for over half of the aged
care industry.
Our team of aged care experts operate on a national level, and our
services educate and support aged care providers to ensure you receive
the funding to which you are entitled. We take a holistic approach
encompassing residents, facilities, aged care professionals and facilities
ensuring sustainable solutions. We take pride in the knowledge our
services improve the quality of care for residents, and the financial
viability of your aged care facilities.
Having helped more than half of the aged care industry, we are proud of the role
we play to create sustainable solutions and improve the quality of life of your
residents.
.

For More information on our Sponsors and
Exhibitors visit the Conference Website
For more information contact ACS NSW & ACT Events Team
Phone 02 8754 0400 or Email events@acs.asn.au

Hello Everyone,

•

Please ensure you are subscribed to the Data Exchange mailing list for updates and
important news: https://dex.dss.gov.au/helpdesk/subscribe/

•

The Data Exchange is open for all users from 1 March 2017 to 31 March 2017, giving you the
opportunity to correct and enhance your reported data in the system for the 1 July to 31
December 2016 reporting period.
This will help you to focus on ensuring that the data that you have provided is high quality,
complete, consistent and correct.

Your data entry should also continue for the current 1 January to June 2017 reporting
period. It is your ongoing responsibility to ensure that you input your data, meeting the data
quality requirements, into the Data Exchange by the due date.
•

Please enter the mandatory priority requirements data where this information is missing. The
mandatory priority requirements are a small set of data items including, but not limited to:
client details; date of birth; gender; the client’s residential address; Indigenous status;
culturally & linguistically diverse background (a) country of birth, (b) main language spoken at
home; and, disability. These are explained fully in the Data Exchange Protocols
https://dex.dss.gov.au/policy-guidance/dex_data_exchange_protocols/
This information provides an understanding of who is accessing CHSP program activities,
how often they are attending, where they are attending, what they are attending and, what
outcomes are being achieved.

Data Exchange News
Partnership Approach report release
We are excited to announce that all organisations participating in the Partnership Approach now have
access to the additional reporting suite.
The first reports released are the Resource Planning and Service Footprint Report and these can be
accessed from the MyDEX reports icon on the web-based portal home page. Organisations that have
opted in to the Partnership Approach and have selected this option in the Manage Organisations section
on the portal are now able to access the reports. Please ensure at both the organisation and program
activity level within the web-based portal that the Partnership Approach opt-in function has been selected
for your access to be enabled.
To support this release, training material is now available on the Data Exchange website on the SelfService reports page. In-depth scenario based material will be released throughout March as users
become more familiar with the new functionality.
In addition, a series of webinars on demonstrating the reports will be delivered in the week of 20 March on
the following dates:
Wednesday 22 March – 3pm – to register for this date use this hyperlink: Register

(https://attendee.gotowebinar.com/register/437596113458001923)
Thursday 23 March – 11am – to register for this date use this hyperlink: Register
(https://attendee.gotowebinar.com/register/8845738552433197827)
These one hour sessions will be covering the same topics so users are welcome to join for one or both
sessions.
A recording of the webinar will also be made available on the Data Exchange website.

Local training sessions coming soon
In May we will be conducting a series of training and information sessions for DEX in each state, in metro
and some regional locations. The focus of these sessions will be general DEX information as well as the
client survey and the new reports. This will also be an opportunity for new organisations due to start
reporting from July and those staff new to DEX to attend the information sessions.
Dates will be advertised from the end of March but if there is an event or dates that would suit your local
area please let your Grant Agreement Manager know.

Data Exchange Protocols Annual Release
An updated version of the Data Exchange Protocols has been released, incorporating changes from our
annual review.
While no changes have been made to the Data Exchange Framework itself, a general review of the
Protocols document was required to incorporate the Data Exchange’s expansion to multiple agencies,
feedback from end users, and to update the documents style to match Data Exchange branding.
Small differences to take note of are:
1.

Section names and numbering:

o

New Section 8 – Client Survey

o

New Section 9 - Data Exchange Reports

o

Section 10 - Administrative Matters (previously section 8)

o

Section 11 Data Values and Section 12 Version History (previously Attachments 1 &
2)

o

Some subsections have also been modified, renumbered or combined to allow for
expanded guidance and clarification.

2.

The Appendix B - Program Activity Guidance document has been referenced throughout the
Protocols, where appropriate. As Appendix B provides program specific information, a number of
examples from the Protocols have been removed.
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Dear Jane

Legal Aid NSW is conducting a survey to understand the insurance experiences of

people living with health conditions. They have approached Cancer Council NSW to
offer members of the CanAct community the chance to complete the survey and get
free legal advice if needed.
The stories gathered will help Legal Aid (and us at Cancer Council NSW) to
understand common challenges faced by people with health conditions who are trying
to access insurance products and make claims against their policies. The information
will also help Legal Aid to deliver services in this area.
The survey is designed to be completed by people with a health condition, their
families or carers. It will take about 10-15 minutes to complete. The survey is
anonymous, but you can add contact details if you want Legal Aid to provide you with
more information or free legal advice.
Click here to access the survey.
If you have further questions, please contact Lillian Leigh by email
insurance.help@legalaid.nsw.gov.au.
All the best,
Kelly
Kelly Williams
Manager – Policy and Advocacy
CanAct - Cancer Council NSW
http://www.canact.com.au/

This email was sent to you by Cancer Council NSW, 153 Dowling St, Woolloomooloo,
2011. Click here to view our Privacy Statement.

We are a network of community advocates across NSW with the passion and the
power to change what politicians do about cancer.

Cancer Council NSW acknowledges the traditional custodians, both past
and present,of the lands on which we live and work.
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The information in this email is confidential and is intended solely for the addressee(s). If you have
received this e-mail in error please notify the sender immediately and delete this e-mail.
Although this e-mail has been scanned for viruses, Council advises it is the responsibility of the
recipient to scan this e-mail and any attachments for viruses, and as such the member

Attachment: NATSIC National Aboriginal and Torres Strait Islander Transport Conference 2017
Hi All,

Please find attached the flier for our conference

Please distribute far and wide including ALL professional networks outside of transport.

Cheers
Adam

Adam Cryer
Regional Aboriginal Transport Project Officer
NSW Aboriginal Transport Network (NSWATN)
Level 4, 146 Marsden St, Parramatta 2150
M 0436 194 560
www.natsicctn.com.au
ICN: 7866

NSWATN is the NSW representative body of the National Aboriginal Torres Strait Islander
Corporation-Community Transport Network (NATSICCTN).
NSWATN is located in the offices of Western Sydney Community Forum.

NSWATN recognises and pays respect to the Custodians of the land and waters of Australia
and all Elders both past and present.

Issue 1 | Autumn 2017

View this email in your browser

Welcome to the first edition of the all-new ACSA eAgendas
eAgendas is the flagship quarterly publication of your new peak body.
Effective communication with our members and supporters is of the utmost importance to
ACSA, and through eAgendas, ACSA Weekly, ACSA Member Updates and our various
social media channels we will continue to deliver the latest information and updates on
what’s occurring in the sector.
We welcome and encourage your feedback, so please continue to get in touch and share
your thoughts and suggestions. Contact details for all ACSA staff can be found on our
website www.acsa.asn.au.
Thank you and happy reading - please click on the image below >>>
Pat Sparrow
ACSA CEO

ACSA National Partners

You are receiving this email because you are a member of, or affiliated with, Aged & Community Services Australia (ACSA)
and you have previously opted to receive industry updates from ACSA's state divisions. If you do not wish to receive these
emails, please unsubscribe using the link below.
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NCOSS eNews with the latest from the community sector
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NCOSS says…we've had some great outcomes this fortnight
Last week NCOSS welcomed the NSW Government's announcement of the successful projects to be
delivered under the first phase of the Social and Affordable Housing Fund (SAHF).
These projects show the SAHF is an important tool to encourage new strategies to boost social and
affordable housing.
The projects will deliver 2200 social and affordable houses across the state but this should just be the
beginning.
NCOSS is now advocating for a second phase of the SAHF to get underway soon. Based on feedback
NCOSS has received from the first phase, our proposal outlines a plan to fund at least 5000 additional
units of social and affordable housing in NSW along with support services that build a truly holistic
approach. Read more
AND
Yesterday, Minister for Community Services, the Hon. Pru Goward wrote to Targeted Earlier Intervention
(TEI) providers to announce three year funding arrangements for existing TEI service providers from 1
July 2017 to 30 June 2020.
This is a great outcome for services, allowing the early invention sector time to properly plan and transition
to the new TEI reform directions while ensuring continuity of services for vulnerable children and their
families.
NCOSS has been advocating, along with members - Fams, LCSA, and Youth Action, to extend current
timeframes and to provide certainty to the sector regarding the renewal of contracts. This announcement
is a fantastic example of the power of our advocacy when we work together as a sector and with
Government towards positive outcomes for communities.
You can find more details regarding this announcement and supporting material on the FACS website.

Updates from the 61st Commission on the

Government fails to endorse Royal

Status of Women

Commission into Violence and Abuse

NCOSS currently has three young women

On 3 March 2017, the Australian Government

representing NCOSS at in New York at CSW.

tabled its response to the Senate Community

They are writing every day from about their

Affairs References Committee report:

impressions and contributions. Read their

Violence, abuse and neglect against people

reflections from the Youth Forum over the

with disability in institutional and residential

weekend.

settings. Read more

Measure your organisation’s success:

New guides on assistive technology

Introduction to RBA

In assisting people to prepare for the NDIS, it

Not sure how to provide evidence you are

is important NDIS planners and Local Area

improving your clients lives? Fams are

Coordinators (LAC) are aware of AT issues,

running an open registration Introduction to

and understand the importance of putting the

RBA (RBA 101) in Sydney on April 3. More

person at the centre of their AT solution.

details

Read more

Our Sector
Fair Deal Forum: Red Tape
Hear Susan Pascoe, Commissioner of the ACNC talk about the ACNC's work to cut back the red
tape faced by Community Sector services. The Forum will look at what has happened, are we any
better off and what else needs to be done? Register NOW
Creating an environment for impact
The serendipity of impact: the best results often occur from the unexpected encounter: "Take the
field of chemistry, for example, where everything from penicillin to was discovered by accident —
nobody was looking for them.” But because they were really good at setting up these experiments
and getting the right procedures and teams in place, they made it more probable that these
coincidences would happen." How do you create similar environments to help foster innovation?
Mergers that succeed
Many organisations see mergers and partnerships as a way forward to survive the many reforms
the sector is facing. Nonprofit mergers that work looks at a recent study uncovering what drives
successful mergers and suggests that more nonprofits should consider mergers as a useful tool to
increase impact.
The impact of the "bottom line" on services
In From public good to profit margin: how privatisation is failing our communities David
Hetherington argues that when institutions that fulfil a deeply human function, such as teaching or
caring for people at their most vulnerable moments, are forced to behave like businesses,
everyone loses.
What is behavioural design?
The New Science of Behavioral Design is based on the idea that in using a combination of
behavioural science and impact evaluation we can “use scientific insights to generate new ideas
and then systematically test and iterate on them to arrive at one that works.”

Check out more sector news.

Community Noticeboard
Largest social and affordable housing event comes to Sydney | 29 Nov-1 Dec
The conference theme, Building for better lives will examine a range of priority topics that
will help build a secure, inclusive and affordable housing system in Australia. Topics to be
examined include policies to improve housing affordability at all levels, competition and
choice in social housing, the continued transformation of the homelessness sector,
financing mechanisms to improve housing supply, the future of the private rental sector and
more.
Save $400 by registering before the special super saver registration fee ends on 31 March
2017 by visiting www.nhc.edu.au.
Advertisement: In demand courses for the community sector
San Jose Training & Coaching carefully hand-picked the topics Human Rights & Diversity,
Writing Grants and Understanding Government, Change Management and Measuring
Outcomes as the most pressing and in-demand courses for the community
sector. Everyone is welcome including new and existing community workers and managers
and interested participants from other sectors.
Courses: 26 & 27 April Sydney venue (Botany Bay BEC)
3 & 4 May Western Sydney venue (WSCF Parramatta)
EARLY BIRD: ACOSS Post-Budget Breakfast 2017
Early bird registrations for the annual ACOSS Post Budget Breakfast are now open! This is
a key event for civil society in Australia. Come along to hear from a high profile panel of
expert commentators in Sydney at UTS on Monday 15 May as they move beyond short
term analysis and apply a focussed, critical lens on four key areas of budget impact:
Poverty and Inequality, Housing Affordability, Climate Change and Community Services.
Register now
Youth Ambassador Report - The Voice of Aboriginal Children and Young People
The AbSec Youth Ambassador Program is an initiative that aims to provide a platform for
Aboriginal young people to engage with the child protection and out-of-home care sector
in NSW. Given the ongoing over-representation of Aboriginal children within these
systems and its profound effects on many of their lives, AbSec is working to ensure the
voices of Aboriginal young people are heard right across the sector, influencing services
and supports to deliver better outcomes for Aboriginal young people. Read more

Funding Opportunities Available from the Endeavour Foundation Endowment
Challenge Fund
The Fund aims to benefit Australians with a disability, especially people with an intellectual
or developmental disability by encouraging quality and innovation in the disability services
sector. More details.
Now open: Registrations for ACWA’s 2017 flagship Community Leadership Program
Now in its ninth successful year, CLP continues to challenge, nurture and foster new
leaders in the community and human services sectors. Designed for those in middle
management, the Community Leadership Program is a transformative journey with
workshops on adaptive leadership, team leader profiling and neuroscience, as well as
webinars and workplace project and individual coaching sessions with accredited coaches.
For more information on schedule and to find out how to enrol visit our website
7th International Carers Conference | 4-6 October
The conference will feature high-profile national and international speakers, thoughtprovoking presentations, challenging debates, interactive workshops and a cutting-edge
exhibition zone. More details
Get involved in advancing social work research and generating innovation in human
services
Griffith University have been funded under the Australian Research Council Discovery
Project scheme to undertake a study of social work research in Australia. The aim of the
Advancing Social Work Research project is to increase the production, utilisation, and
impact of social work research in Australia. They are planning to consult with service
leaders, policy makers and end users of research in our Advancing Social Work Research
project. If you are keen to know more or get involved contact Professor Clare Tilbury on
email: c.tilbury@griffith.edu.au
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Early Bird Registrations Now Open
Live, Work and Play: NSW the State of Inclusion
18 May - International Conference Centre, Sydney

The NSW Department of Family and Community Services invites you to register to
participate in a two-day conference which will showcase the progress being made in
NSW towards building an inclusive society for people with disability and highlight the
opportunities and challenges for the future.
LIVE:

Developing liveable communities impacts directly on those with disability - what can
we contribute?
WORK:
Employment for people with disability is an economic opportunity for the whole
community - how can we support growth?
Assistive technology and Accessible IT systems - have the potential to improve access
to information and empower inclusion.
PLAY:
Inclusive tourism is a multi-billion dollar industry - how can we expand this across
NSW?
Don't miss this opportunity to join the conversation and set the course for NSW to be
the most inclusive place to live, work and play in the world.
REGISTER NOW - www.stateofinclusion.nsw.gov.au | 02 8060 8398
Early bird registrations - $250 for two-day conference ticket.
Registrations before 15 April 2017
This includes access to all program sessions across both days.
Morning, tea, lunch and afternoon tea included.
$295 for two-day conference ticket and networking function.
Registrations before 15 April 2017
This includes access to all program sessions across both days.
Morning, tea, lunch and afternoon tea as well as networking function and canapes on
Wednesday 17 May.
Why attend?
This is a rare opportunity to participate in a transformational event. You will link with
peers and organisations that are leading the inclusion conversation and setting the
direction for the future. Presentations, discussions, meeting and workshops will focus
on:
•
•
•

Employment for people with disability
Liveable communities and accessible and inclusive tourism planning
Assistive technology and accessible IT to enhance inclusion for all, particularly people
with disability

REGISTER NOW - www.stateofinclusion.nsw.gov.au | 02 8060 8398
Or contact stateofinclusion@facs.nsw.gov.au to find out more.

For further information, contact 1300 136 067 or email portal@facs.nsw.gov.au
Visit the Service Portal at www.portal.facs.nsw.gov.au

Click here if you are having trouble viewing this message.

Specialist Disability Accommodation Rules released
The Rules for funding Specialist Disability Accommodation (SDA) within the NDIS
have been presented to Parliament. If no disallowance motion is received within 15
sitting days, the Rules will automatically become law.
Read more
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Applications Open for the Transition Assistance Program Round Two
Applications are now open for Round Two of the Transition Assistance Program (TAP
2). Applications close on Friday 21 April 2017.
TAP 2 is part of the original $5 million TAP grants program. The first round of the TAP
supported more than 130 regional and remote disability service providers to prepare
for the NDIS.
$600,000 is now available to support service providers that are seeking to convert or
expand their disability service offering under the NDIS.
Providers can apply for up to $15,000 in grant funding to be used for service
conversion or expansion activities. Grants are available to providers who have less
than $5 million in annual turnover statewide. You must have achieved Third Party
Verification, and you must be registered with the NDIA or intending to provide services
under the NDIS.
Detailed guidelines can be found at TAP2
To apply, please visit https://facs.smartygrants.com.au/TAP2 .
TAP 2 is being delivered in partnership with Aged and Community Services Australia

(ACSA) NSW. If you have any queries about TAP 2, please contact Nelson Contador,
NSW Transition Assistance Program Coordinator at tap@acs.asn.au or 02 8754
0429.

For further information, contact 1300 136 067 or email portal@facs.nsw.gov.au
Visit the Service Portal at www.portal.facs.nsw.gov.au
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$115 million CHSP Growth Funding Round announced
On Friday 10 March, the Minister for Aged Care and Minister for Indigenous
Health, the Hon Ken Wyatt AM, MP, announced some 245 organisations will share
in $115 million to deliver additional aged care services nationally through the
Commonwealth Home Support Programme (CHSP) Growth Funding Round.
The funding round targeted priority areas to address existing gaps in home support
services across Aged Care Planning Regions for identified client groups.
Funding is being targeted to support:
•

the homeless

•

Aboriginal and Torres Strait Islander people

•

people from culturally and linguistically diverse backgrounds

•

rural Australians

All applicants have been notified about the outcome of the funding round and
successful applicants will receive their offers in coming weeks. Generic feedback
and Q&As about the funding round are available on the department’s Tenders and
Grants webpage.
More information about the CHSP.
Ageing and Aged Care Group
Department of Health
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Australia's leading NDIS Consultants
disabilityservicesconsulting.com.au

March & April Workshops

Our team of presenters have earned their
reputations for frank, fun and future facing
forums that focus on practical ways of
surviving and thriving in the NDIS.

And The Winner Is… Culture
What is the right culture for the NDIS,
a quasi-marketplace with disruptive

Support
Coordination
Read more

service models and ad hoc decision
making? Roland and Vanessa outline
the 6 crucial pieces of the puzzle.
Better
Outcomes at
READ MORE

Lower Cost
Read more

NDIS
Leadership:
Building a
Values-Based
Commercial
Culture
Read more

1000 paper cranes: nurturing
‘love’ at the frontline to
eliminate no shows
Sally Coddington explores the
connection between service reliability
and love at the front line.

8 Steps to NDIS
Success
Read more

READ MORE
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NDIS Resource Hub
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Attachments: Free Brekky(1), Resume-2, Moneywise_workshop, OLC_Program_Timetable_1303

From: Madan Narayanamurthy [mailto:Madan.Narayanamurthy@vinnies.org.au]
Sent: Friday, 10 March 2017 2:27 PM
To: Madan Narayanamurthy
Subject: Ozanam Learning Centre - Armidale

Dear all,
Attached is the Ozanam learning centre program time table for the coming weeks.
The program runs every week until any changes. Please pass this to your colleagues and service
users.
Highlights

Budgeting Workshop- 6 weeks program - Starts Wednesday 13th March 1.30
pm to 2.30 pm
Interactive budgeting workshop to find out ways to paying debts, manage fund and save more. Kim
Abel (Budgeting Counsellor) from Salvos will facilitate this interactive workshop.

Resume Writing Workshop- Wednesday 22nd March 11.00 am to 12.30 pm
This workshop will help to build a solid and effective resume. Guidance and practical advice on
improvements to develop it further.

Free Breakfast (OLC Open day) – Wednesday 15th March at 9.00 am

VINNIE'S Conference Members are providing a substantial free breakfast at Freeman House.
All who want a good breakfast are welcome.
Bring someone else who needs breakfast.

Drumbeat Therapy 10 week program - By Registration only – Starts Monday
13th March 11.00 am to 12.00 pm
Building positive social connections and resilience for adult who are vulnerable. A 10-part program
that combines drumming and cognitive behavioral therapy.
Both men and women are welcome. To register please contact 02 67768117

Computer Basics
This is a beginner’s course to build skills and confidence in computing. Topics will include:
- Basic Computer and internet skills, Social Media, Apps and Microsoft Office, Using email and Assist
with government online services.

New Writing and Reading Skills One-to-One support is available (By
appointment).
This workshop provides one to one support for people who want to improve their reading and
writing skills to enable them to study or work.
Support for formal letter writing, reading for study, essay writing, report writing, English for
academic purposes.

Yoga Open class - Thursday 2.30 pm to 3.30 pm – By Registration only
Yoga Open class is the best and easiest way of Relaxing Body and Mind through deep relaxation.
The program will run for 10 weeks. Both men and women are welcome. To register please contact
02 67768117.

St. Augustine’s Conference invites the community to MASS for the Feast of
St Louise De Marrillac - 15th March at 10.30 am

Pick up services
We can offer pick up and drop out services with in Armidale for
service users who do not have transport. Call us for more
information.
Thanks,
Madan Narayanamurthy
Madan Narayanamurthy | St Vincent de Paul Society NSW Support Services | Freeman House
OLC Project Officer

D (02) 6776 8115 | F
Madan.Narayanamurthy@vinnies.org.au | www.vinnies.org.au
1 Crescent St | Armidale NSW 2350

St Vincent de Paul Society NSW Support Services acknowledges the traditional custodians of the
land upon which we work. This acknowledgment and respect extends to all Elders past and
present, and all Aboriginal people.

Important Disclaimers and Warning:
The contents of this email and its attachments are confidential and intended solely
for the original recipients to whom they are addressed. This message expresses the
views of the author and not necessarily the St Vincent de Paul Society State Council
of NSW. If you are not the intended recipient please delete without copying or
forwarding and inform the sender that you received it in error - Thank you.
Please consider the environment before printing this email
Armidale Regional Council Disclaimer

The information in this email is confidential and is intended solely for the addressee(s). If you have
received this e-mail in error please notify the sender immediately and delete this e-mail.
Although this e-mail has been scanned for viruses, Council advises it is the responsibility of the
recipient to scan this e-mail and any attachments for viruses, and as such the member Council cannot
be held liable by the recipient for loss, either direct or indirect, as a result of failure to comply with this.

Attachment: CTO Message to Our Members March 2017
Hello All,
Please find a CTO update attached.

Regards,

Karina Wight
Manager
Tablelands Community Transport
Uralla Shire Council | Po Box 20 Uralla NSW 2358
p 02 6778 6450| f 02 6778 5089| m 0409996522
kwight@uralla.nsw.gov.au | www.tablelandscommunitytransport.com.au
Find us at our new website: communityservices.uralla.com

Proud member of

This email is intended for the email recipient only. If you are not the intended recipient you must not
reproduce or distribute any part of this email, disclose its contents to any other party, or take any action in
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Uralla Shire Council and should not, therefore, be relied upon, quoted or used without official verification from
Council’s General Manager.
Please consider our environment and think before you print.
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REMINDER
Free Introduction to Supported Decision Making Workshop

The NSW Office of Public Guardian Supported Decision Making Project team will be
continuing in 2017 to offer free training workshops for disability services staff to
promote the decision making rights of people with disability.
*RSVP date has been extended to COB Friday 24 March 2017.*
Managers, Team Leaders, Key Workers and Program Staff are encouraged to register
their interest to attend. The workshop will be one full day, with an optional one day
train-the-trainer opportunity at a later date.
Managers, Team Leaders, Key Workers and Program Staff are encouraged to
register their interest to attend. The workshop will be one full day, with an additional
Train the Trainer learning opportunity to be completed after the training.
Date:
Thursday, 30th March, 9:30 am - 4:30 pm
Location: Armidale Service Club, 137 Dumaresq Street, ARMIDALE
See the flyer for more information about the learning outcomes for the workshop.
Places are limited.
To register your interest to attend, fill in the form and return it
to informationsupport@opg.nsw.gov.au by Monday 20 March 2017.
This is a registration only. You will be notified of your acceptance status after the
closing date.
For any enquiries, please contact Kensey Brydson, Supported Decision Making
(SDM) Project Officer on 02 9287 7660.
The SDM project is sponsored by Family and Community Services (FACS).

For further information, contact 1300 136 067 or email portal@facs.nsw.gov.au
Visit the Service Portal at www.portal.facs.nsw.gov.au

This email was sent by Service Portal, NSW Family and Community Services, Bligh House, Level 7, 4-6
Bligh Street, Sydney NSW 2000 to info@nesst.org.au

